
Multiple processors in new Mac OS c ompatibles! Page 11 . 
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Created on a Macintosh with 
64MB of Kingston memory. 


◄ Created on a Macintosh 
with 8MB of Kingston 
memory. 


You have enough imagination. 
Do you have enough memory? 



These days, whether you’re pushing the limits of complex 
graphics or multitasking between 
several applications, you need 
more and more memory. And no one unden £ 

stands the memory demands of the Macintosh 
better than Kingston. Our engineers customise each module for the 
exact Macintosh model in which it will be used. To ensure reliability, 



we test every cell on every chip on every module. On a 16 megabyte 
module, that’s 128 million cells. That’s why we’re 
one of the select Authorised Apple RAM 
Developers. And you can trust our lifetime 
warranty, because we are the world s largest manu- 
facturer of memory modules. Remember: w- 'W\ 

All it takes is you, a Mac, and Kingston. XVtechnolqIy corporation 


Think memory. Think Kingston. 


© Simms International Pty Ltd 1996. All other trademarks are recognised as belonging to their respective owners. 

Distributed by: 

For more information call: 1-800-800-703 
Web: www.kingston.com Email: info@simms.com.au 
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August 1996 


MACNEWS 


1 1 Umax does Mac OS — The Umax Pulsar 1 500 is a ready for a dual-processor upgrade. 

1 2 Claris Horne Page — Claris' product lines move onto the Internet. 

1 5 Apple Technology Symposium — Scalise will deliver the keynote at local conference. 

1 6 Apple tops surveys — Macintosh users tend to buy Macs again, and Apple ships 
the most multimedia PCs. 

1 8 Apple's new Servers — Apple's new servers run IBM's version of Unix, and Apple is 
distributing Motorola servers that run Windows NT. 



QUICK CLICKS 


3 1 Color QuickCam — Inexpensive desktop camera now does colour. 

32 WebArranger — Don't get lost when you go online. 

32 Now Contact/Up-to-Date 3.6 — Contacts manager enters the age of the Web. 
34 Bryce 2 — The fun and effective way to create landscapes. 

34 PB Bear — The cutest bear for the youngest Mac users. 


FEATURES 


38 Window to the Web — Microsoft's Internet Explorer is the first serious challenger to 
Netscape's Navigator, whilst Apple's Cyberdog is an- alternative to browsers altogether. 

50 The state of eight — A detailed preview of the oft-delayed Mac OS 8, also known as 
Copland: it's structure, interface and features. 



62 Buyer beware! — Computers, programs and peripherals don't always last as long or 
work as well as they should, but consumers are not without recourse. 

70 Still online? — The Internet may be growing exponentially, but bulletin boards and 
proprietaryonline services are still vying for the attention of your modem. 


REVIEWS 


79 Entry-level scanners — Apple's Color OneScanner 600/27, Hewlett-Packard's 
ScanJet 4p and Umax's Super Vista S-l 2 go head-to-head. 



83 Director 5 — A significant upgrade to the leading multimedia authoring package. 


8 7 Umax PageOffice — A viable alternative to the Visioneer PaperPort VX. 

90 Dr Seuss's ABC versus The Interactive Alphabet — Two early spelling tutors 
are comparatively reviewed. 


REGULARS 


4 Editorially Speaking 6 MailBox 
77 Newton Assist 93 Help Folder 
1 04 Classifieds 1 05 Product index 


8 Mac the Knife 

1 00 Tips & Tricks 

1 06 Mac Market 


48 ReadMe 66 Design 

1 02 Finder 1 03 Ad Index 

1 1 3 Off the Net 1 1 4 Soap Box 








EDITORIALLY SPEAKING 



September/October/November 


COMING SOON 


Removable storage 

The market for removable storage products is hotting-up 
again with SyQuest and Iomega in particular going head- 
to-head in a price-and-features war. We comprehensively 
lab-test a variety of removable storage products for capac- 
ity, speed and reliability. 

Genealogy 

With a Mac, some software and a modem, you can 
access genealogical databases on opposite sides of the 
globe; sort your leads; and present your results as colour- 
ful wallcharts or detailed reports. 

Mobile messaging 

How do you connect your PowerBook or MessagePad to 
the world at large? We look at portable and PC Card 
modems; cellular phones and cellular modems; and the 
networks and techniques that will keep you in touch 
when you're on the go. 

The Lone Ranger 

The Lone Ranger had Trigger: you've got your Mac. Life 
can be lonely when you're the only Mac user in a DOS- 
based department in a Unix-based organisation. But don't 
just survive — you can thrive! 

Reviews 

MYOB 6 ■ Fargo FotoFUNI" Encarta '96 ■ Cybersound VS 
■ Let's KISS ■ I Spy ■ Discover Programming for Macintosh 

Forward listings are subject to change without notice. 


BEHIND THE COVER 



This months cover is the work 
of illustrator John Lycette. 


The more things change... 

O bservers of the computer industry are so used to change 
that they would probably only notice if it didn’t happen. 
For those of us producing magazines such as Australian 
MacUser, it’s a very good thing that the computer industry 
changes as quickly as it does, since it produces a constant 
stream of newsworthy material. 

This month, change has come to Australian MacUser itself. 
Jeremy Templer has decided to move on from the editor’s hot- 
seat to take up new challenges in online publishing. In doing 
so he has provided me, the incoming editor, with some new 
challenges of my own. 

My background is in desktop publishing and magazine 
editing, with nearly all of my last three years spent editing 
Desktop , Australian MacUser’s sister magazine. Although tak- 
ing a step away from Desktop has been difficult, I’m consoled 
with the knowledge that I will remain involved with that title 
as its Managing Editor, and I am also relishing the challenge of 
maintaining the very high standards set by Jeremy in 
Australian MacUser. I bring to the magazine a keen apprecia- 
tion of computer technology, a fond regard for the Macintosh, 
and a passion for the publishing process. 

Magazines are organic, and capricious entities; they need to 
be directed carefully and well nurtured; with the right steward- 
ship they will flourish. While a new editor at the helm must 
necessarily bring some new directions to any magazine, 
Australian MacUser is in very good shape and is travelling a 
clear course. Together with Steven Noble, Australian 
MacUser' s assistant editor, I intend to apply the ancient wis- 
dom that things that ain’t broken don’t need fixing, and I will 
keep the magazine on a steady course. 

This is not to say that Australian MacUser is locked into a 
pre-ordained trajectory — as long-time readers will attest, the 
magazine has made steady progress extending the depth of its 
coverage, the breadth of its industry support, and the size of its 
readership. I’ll be working only to further this process. 

The first initiative readers can expect is an invitation to 
take part in a reader survey. The magazine already enjoys feed- 
back and constructive criticism from a wide range of corre- 
spondents. I hope that this willingness on behalf of the readers 
to convey opinion and criticism can be translated into a com- 
prehensive analysis of the magazine and it’s contents. 

With this information, we’ll be able to fine-tune Australian 
MacUser to make sure that despite this editorial transition, 
and despite the constant hustle of the computer industry, the 
magazine continues to provide its readers with the quality 
news, reviews and analysis you’ve come to expect from it. 




Richard Foxworthy, 
Editor. 
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Mirage d-i 6l 


High productivity colour scanner with new 
patented revolutionary dual lens technology 



1600 x 800 dpi max true optical resolution. 

9600 x 9600 dpi max resolution. 

432 x 305mm (17” x 12”) max scanning area. 
3.2D - dynamic range. 

Fast scanning speed - 9.9ms / line. 

Fast 2mb Input buffer. 

Fast single pass cold cathode tube designed. 
Transparency adaptor included. A3 size. 

PERTH SYDNEY 

Tel (09) 353 3411 Tel (02) 9957 3476 

Fax (09) 353 3412 Fax (02) 9957 3446 


A3 size large scanning area. 

3.2 D - dynamic range contains more detail. 

Up to 50mm image depth of field. 

Adjustable lamp intensity - better quality. 

Smart frame holders for multiple tranies. 

Multiple and batch mode scanning - higher productivity. 
Direct CMYK and negative to positive. 

Higher productivity, increased efficiency. 

MELBOURNE BRISBANE 

Tel (03) 9510 9040 Tel (07) 3844 3711 

Fax (03) 9510 8540 Fax (07) 3844 3712 
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Local repair of MessagePads 

After recently cracking the screen of my MessagePad 120, 1 have been trying to get it repaired. It is 
not covered by the warranty, nor do I expect it to be. However, I was not prepared to be told by my 
reseller that no repairs to MessagePads can be made in Australia. His suggestion was to buy a new one! I 
got the same story when I rang Apple Australia. 

To be blunt, I think this attitude is appalling. Apple in the US is able to replace MessagePad 
screens (for about $US175, I’m told), and in fact I am going to have to send it over there at great 
expense in order to get it fixed. I am sure most MessagePad owners are not aware that any damage 
not covered by the warranty, no matter how slight, will not be repaired by Apple Australia. Any 
enquiries to your reseller or Apple will be met with the response “There are no servicable parts in a 
MessagePad.” As a long-time Apple fan who has purchased many tens on thousands of dollars worth 
of Apple products over the years, I am sorely disappointed by Apple’s dismissive and unhelpful atti- 
tude in this matter. I have to seriously consider whether I wish to continue supporting a company 
which seems to be more interested in selling new computers than supporting those who have already 
bought one. 

Ben Langton 
Drummoyne, NSW 

Ed: Ben, after-sales service is certainly a topical issue at the moment, which is why you'll find the arti- 
cle 'Buyer Beware ' on page 62 of this issue. We also forwarded your letter to Apple Australia, and the 
following response was provided by Newton Systems Manager Steve Hall: 

Unfortunately, due to the specialised manufacturing processes required to create MessagePad prod- 
ucts, it is generally not possible to provide a simple repair procedure for replacement of MessagePad com- 
ponents, such as the screen, outside of the factory. 

Existing Apple Service procedures provide MessagePad users with an exchange option on their faulty 
unit. This allows non-warranty damaged units to be exchanged at significantly less than the cost of new 
product . In general such replacements are insurance claims, as most users have safeguarded their Mes- 
sagePad products against theft and accidental damage during use. Under warranty, Apple Computer 
replaces the complete unit for the customer. 

A number of assemblies in the MessagePad product are factory-only processes. Apple Computer Aus- 
tralia has been assessing the viability of establishing a local * major component * relacement program. 
Should this prove feasible, Apple will advise details in the latter part of 1996. 


Dear MacroFan... 

Your correspondent, Macro- 
Fan (Australian MacUser , May 
1996, page 89) might be lucky 
because MacroMaker will run 
under Systems 7.0 and 7.1 on 
many older Macs. 

Normally, to add an exten- 
sion to System 7.x, you drag its 
icon onto the System Folder 
icon. Your Mac then politely 
requests permission to place the 
item in the Extensions folder 
within the System Folder. You 
click OK and the installation is 
complete. If you do this with 
MacroMaker it will finish up in 
the Extension folder all right 
but, as forecast by Apple, it will 
not be read on boot-up and its 
tape-recorder icon will not 
appear on the menu bar. 

The work-around is to open 
your System Folder window 
and drag MacroMaker and 


MacroMaker Help into that 
window, taking care not to acci- 
dentally drop them into one of 
the many folders within. With 
the System Folder open and all 
internal folders closed, Macro- 
Maker and MacroMaker Help 
should be visible; select by 
Name from the View menu to 
check this more easily. 

Now restart your Mac and, if 
you’re in luck, MacroMaker will 
be at your service and its tape 
recorder icon should be sitting on 
the menu bar. I say “if you’re in 
luck” because it said that this 
solution will not work on an SE, 
and I have discovered some other 
minor quirks during my use of 
MacroMaker under System 7.1. 

I hope this works for 
MacroFan, as MacroMaker is 
the tidiest of the macro pro- 
grams. 

George A Thomas 
East Malvern, Vic 


Ed: Many thanks George . 
Hopefully MacroFan is not the 
only reader that will benefit 
from your detailed letter. 



PLEASE NOTE 
NEW ADDRESS 


Letters to the Editor 
should be sent to: 

MacUser, 

PO Box 2043, 

St. Kilda West, 

Vic 3182, 

or via the Internet to 
steven_nobleOnlche.com.au 

Letters of less than 200 words 
are given preference. 

We reserve the right to edit 
letters and probably will. 

Please include an address 
for publication on letters 
sent via e-mail. 







upra 


Upgrade to 33,600 bps available for existing ouuners 


28,800 bps DATA • 14,400 bps FAX • MNP 2-5 & 10 


If you’re looking for a faxmodem that delivers 
state-of-the-art speed, steadfast reliability, top-of- 
the-line features and an affordable price, you’ll 
want to test drive a SupraFAXmodem! With data 
speeds that exceed 33,600 bps, and features such 
as Silent Answer™ fax /voice discrimination and 
caller ID, the SupraFAXmodem delivers all the per- 
formance you need to connect to anywhere in the 
world and increase the reliability and efficiency of 
all your data and fax communications. 


Plus, you can proceed at full speed knowing each 
product offers high-quality engineering, 
pre-configured for Australian conditions, and a 
full local warranty. So you can have all the 
advantages of leading-edge performance, backed 
by the legendary customer service of Fosh 
Australia. Test drive a SupraFAXmodem today! 

*Upgrado — If you already own one of our 
28,800 bps SupraFAXmodems, we can upgrade it 
to 33,600 bps for just 5 10! Just call us to find out 
how. 


I vailable now from your nearesf Fosh Reseller 

istributed in Australia by 

osh australia pty ltd, Phone: 0396862555 • fax: 0396862223 • «sales@fosh. com. au» • wunv.fosh.com.au 

n 052 069 315 



Supra Corporation 




All the rumours, 
gossip and late- 
breaking news 
that's fit to print. 
Remember where 
you read it first. 


An American dream 


E ver since the infant Knife was left in a picnic bas- 
ket on the centre divider of the Long Beach Free- 
way he has been obsessed with fast-moving vehicles. 

The Little Sisters of Charity often threw up their 
hands in despair at their ward’s high-velocity hi-jinks 
with the orphanage’s power mower. Growing to 
strapping utensilhood on a steady diet of Kerouac, the 
Knife soon became convinced his life’s work was to 
burn, burn, burn like a flaming Roman candle across 
the American be-bop night, whether he was at the 
helm of a ‘56 Chevy or a Sears Kenmore dishwasher. 

My little CPU 

Ah, sweet bird of youth! While he still finds calf- 
skin racing gloves enhance his vacuuming gestalt, the 
Knife now limits his hot rodding to the electronic 
highways and byways of Silicon Valley. 

Blissfully for middle-aged speedsters everywhere, 
the gone daddies and hep cats at Apple seem equally 
determined to burn rubber in their quest for CPU 
velocity. Take the forthcoming Instatower, the com- 
pany’s multimedia machine for the masses. 

It seems the boys in the machine shop just can’t keep 
their mitts off this jalopy: Since the beginning of the 
year, the projected speed of its PowerPC 603e has risen 
from 100 or 120MHz to as much as 200MHz, and the 
RAM configuration has jumped from 8MB to 24MB. 

Of course, what’s a set of wheels without a com- 
mensurate pair of speakers? According to the little old 
ladies in Cupertino, the Instatower will also sport a 
built-in subwoofer and SurroundSound. 

Meanwhile, Mac grease monkeys who want to get 
under the hood of a Power Mac 8500 or 9500 should 
find their machinations enhanced by a forthcoming 
redesign that makes these sedans about as easy to 
soup up as the idiot-proof Instatower. 

Spin cycle 

Nor are Apple’s disc jockeys standing still as the 
company gears up for its next generation of CD-ROM 
drives. According to the Knife’s fleet of muscle-car 
mavens, the Power Mac 7600 will be upgraded with an 
8x CD-ROM by August, and its PC Compatibility card 
bundle will get bumped to 16MB of on-card RAM. 

And the 7600 isn’t the only vehicle due for an 
eight-cylinder CD-ROM drive. Indeed, developers 
who have been test-driving prototypes of the afore- 
mentioned Instatower attest that their machines 
arrived tricked out with 8x drives. Nevertheless, Apple 
still seems uncertain about veering into the fast lane; 
according to the Knife’s cadre of motorheads, the 
company has been petitioning customers about 
whether they would prefer a four-banger CD-Record- 
able drive in place of an 8x CD-ROM. 


Dead man's curve 

Third parties also seem to be getting into Apple’s 
hell-bent-for-leather spirit when it comes to Mac 
bodywork: Global Village Communication is revving 
up a cherry V.34 modem card destined to be bundled 
with the Instatower. 

Meanwhile, on the software track, Global is work- 
ing on an upgrade to its 28.8Kbps Platinum modems 
that will boost their horsepower to 33.6Kbps. Wop- 
bop-a-loo-bop-a-wop-bam-boom! 

Mac users should not feel too smug about Global 
Village’s devotion to their sphere, however, if news 
about a new OneWorld fax-and-data modem server is 
any indication. 

According to Globelves in the workshop, the new 
box will work only in conjunction with Windows NT 
servers, since NetWare was too difficult to write for. 

Beast with two backs 

Thanks to the overzealousness of one of his myri- 
ad administrative assistants, the Knife this week has 
come into possession of certain incriminating dossiers 
bearing the FBI’s distinctive imprimatur. Breaking the 
seal on the first file folder before him, the Knife 
caught a whiff of brimstone and for a moment seemed 
to hear the hellish wails of a thousand doomed souls. 
Surprisingly, the contents did not include details on J 
Edgar Hoover’s current digs but instead described the 
latest Mac moves by those clever devils at IBM Micro- 
electronics. 

Like the altogether fabulous Mr Hoover, the Knife 
cleaves to a rather puritanical moral code, a code that 
does not gladly suffer tiny red nipples on shiny black 
laptops. To the Knife’s way of thinking, it’s bad 
enough that IBM promulgates this kind of behaviour 
within its own ThinkPad line without attempting to 
subvert the moral fibre of Mac users. 

Alas, in yet another object demonstration of the 
domino theory, the Knife’s operatives report that Big 
Blue was spotted at last week’s PC Expo attempting to 
lure upstanding corporate citizens into its hotel room. 
The bait? A ThinkPad running the Mac OS and Win- 
dows NT on a 100MHz 603e trussed up with 16MB 
of RAM and assorted Apple ASICs. Not satisfied with 
that unnatural coupling, IBM reportedly has designs 
on yet another freakish hybrid: a 604-based Mac-only 
desktop machine strapped into a chassis that resem- 
bles an Aptiva and boasts many of that worthy’s 
multimedia features. Look for IBM to open the 
kimono at Macworld Expo in August. 

Born to run at the mouth f Just strap your fingers 
to that velvet keyboard and buzz the Knife at 
mac_the_knife@macweek.com 
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Java Development Tools 


Want to turn your Web site into a dazzling display 
of Java” virtuosity? Welcome to Symantec Cafe” 



Symantec Cafe is a completely 
integrated Java development 
environment that lets you create 
real-time Java applets in virtually 
no time at all. Even if you’ve 
never worked in Java before. 

Symantec Cafe is packed with full-featured 
graphical development tools including class 
and hierarchy browsers. An integrated source- 
level debugger. And visual tools that let you 
draw user interface elements like forms and 
menus directly on screen. 

So grab a copy today and achieve Guru status 
for yourself. Not to mention raves for your 
Web sites. 



Symantec Cafe. 

Where mere mortals 
turn into overnight 
Java Gurus. 


-Visually create Java forms and menus. 

-Integrated graphical source-level debugger. 

-Native compiler builds Java apps up to 13 times 
faster than Sun’s compiler. 

- Just-in-time compiler makes your Java apps run 
up to 25 times faster. 

- Includes Introduction to Java Programming. 

You can purchase Symantec Cafe for 
Macintosh and Power Macintosh from: 

Apple Centre 1300 360 080 
MacWarehouse 1800 021 260 
Status Graph 02 552 1388 
Choice Connections 03 9647 9000 

$145 ERR 

Call 1 800 809 237 for more 
information or visit the Symantec 
Java Central Web Site at 
http://cafe.symantec.com 


All brand names or trademarks are 
the property of their respective owners. 



SYMANTEC. 


SYM 1293 









Whether it’s an annual report designed in QuarkXPress® a presentation in PowerPoint 0 that needs to be typed and out- 
put to 35mm slides for the CEO by 5:00 pm, or you need to set up your Ethernet network, MacTemps has hundreds of temporary 
and permanent employees ready to help. We test our employees on all the latest applications, so you can be sure they’ll get the 
job done right. In fact, we’re so confident about our employees’ skills, we offer a 110% money-back guarantee. 

When you need a highly-skilled temporary or permanent employee, call 1800 672 625. We’ll hook you up to a computer 
support department you never knew you had. 


Temporary Personnel 110% Money-back Guarantee Permanent Placement 

Also 

Design and Production • Presentation Graphics and Proposals • Multimedia and World Wide Web Site Design • Technical Support and Help Desk • Power Users 


MacTemps 

Call 1800 672 625 in Melbourne and Sydney 

E-mail address: info@mactemps.com World Wide Web address: http://www.mactemps.com 
Over 30 offices in Australia, Canada, France, the United Kingdom, and the United States. 


If you're a computer expert, you should he working for us! Call 1800 072 025 today! 






NEWS THIS ISSUE 



| MAC OS-COMPATIBLES 

Umax clone now shipping 


I n November last year, Umax 
announced that it had 
licensed the Mac OS for the 
Asian market. By the time this 
magazine reaches the stands, 
Computer Enterprises of Aus- 
tralia (03 9510 9040, fax 03 
9510 8540) should be selling 
the first product of that initia- 
tive, the Umax Pulsar 1500, for 
a recommended retail price of 
$8967 ($7350 ex-tax). The Pul- 
sar 1500 is distinguished by its 
support for multiple processors, 
although initially it will ship 
with just one. 

In its most basic configura- 
tion, the Pulsar will ship with a 
604 PowerPC processor clocked 
at 150MHz; six PCI slots; 
16MB of RAM that can be 
upgraded to 1040MB though 
eight 168-pin DIMM slots; 
2MB of VRAM; two GeoPort- 
compatible serial ports; two 
ADB ports, an extended key- 
board and mouse; a 2GB SCSI- 
2 hard drive; a 6x CD-ROM 
drive; 51 2K of Level-2 cache; a 
128-bit IMS TwinTurbo graph- 
ics card; System 7.5.3; and 
lOBase-T and AAUI connectors 
for Ethernet. Sound in and out 
jacks are easily accessible on the 
front of the distinctive bevelled 
chassis. An optional Mercury 
card should be shipping by 
August for a recommended ex- 


tax price of $650: it will add 
support for 100Base-T and 
Fast/Wide UltraSCSI-3. Later 
this year, the optional Gemini 
card will become available: it 
will add a second processor to 
the Pulsar, using an Application 
Program Interface (API) devel- 
oped jointly by DayStar and 
Apple — DayStar’s Genesis MP 


supports up to four processors 
whilst the Pulsar 1500 supports 
up to two. The use of multiple 
processors results in substantial 
speed improvements with appli- 
cations that have been altered to 
support multiprocessing such as 
Adobe Photoshop and Metro- 
werks’ CodeWarrior. 

— Steven Noble 
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MacNews 


INTERNET AUTHORING 


LATE NEWS 


An update to Now Utilities 
includes Now Mail, a mini 
e-mail system that lets users 
transfer files to other Now 
Utilities users in the same zone 
on an AppleTalk network. 

The update also includes a 
plug-in called Now Send For 
Help, which lets users automat- 
ically contact Now Software's 
technical support staff via 
e-mail. 

Other features include a collec- 
tion of bug fixes and perfor- 
mance enhancements as well 
as a shareware utility, Web 
Quick, which is a 5US49.95 
Finder-menu bookmark tool 
that organises frequented URLs. 

The updates are free, and 
are posted monthly to the 
company's Web site at at 
http://www.nowsoft.com 


Claris Home Page built on Loma Prieta 


Claris has bought its way into 
the highly competitive Internet- 
authoring market by acquiring 
the WYSIWYG Web editor 
code-named Loma Prieta. 

At writing, Loma Prieta has 
not been shown in public. It is 
said, the program will let users 
create HTML documents con- 
taining frames, tables, Java 
applets, multimedia files and 
JavaScripts. The graphical Web 
page-layout program will run 
on Mac OS, Microsoft Win- 
dows 95 and Windows NT. 
Claris said it plans to bring the 
product to market under the 
name Claris Home Page. 

Dennis Marshall, Claris 
director of solutions products, 
described Home Page as one 
piece in an emerging Internet 
strategy, which will later include 
Web-site management and site- 
hosting services. Claris officials 
said they are considering devel- 
oping tools to integrate Home 
Page with FileMaker Pro and 


other products. Analysts said 
they expect Home Page to 
mimic the price, shipping date 
and features of the next version 
of the leader in this market — 
Adobe PageMill. 

In related news, Everyware 
has released a version of Tango 
for FileMaker Pro 3.0 ($545 


RRP, Finite State Software, 03 
9459 2417, fax 03 9459 2417). 
Using Tango for FileMaker, 
Web authors can place File- 
Maker Pro databases on the 
Internet or an intranet without 
having to write a Common 
Gateway Interface (CGI) script. 
— Steven Noble & James Staten 
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| BUSINESS 


Apple COO puts profits first 


Saying that “the glory is not in 
selling the Macintosh; the glory 
is in profit,” new Apple Chief 
Operating Officer Marco Landi 
has laid out his rules of order 
for returning Apple to stability 
and profitability. 

Landi’s remarks at the PC 
Expo in New York described 
his expectations for Apple’s cur- 
rent organisation. Landi was 
appointed COO in May to 
implement the ambitious 
restructuring plan unveiled by 
CEO Gilbert Amelio at the 
Apple Worldwide Developers 
Conference in June. 

Under that plan, Apple reor- 
ganised into four main profit cen- 
tres: Macintosh; Servers and 
Alternate Platforms; Information 
Appliances; and Imaging. Claris 
remains an independent operating 
unit that also reports to Landi. 
Under the new organisation, the 
heads of each hardware division 


are responsible for 
everything from 
product development 
and planning to mar- 
keting and human 
resources, Landi said. 

Each group’s 
success will be 
assessed by looking 
at the bottom line. 

“I cannot measure 
by any other method 
than profit,” Landi said. 

Measurability and account- 
ability were the key themes of 
Landi’s talk, specifically in the 
context of the many mistakes 
he said Apple made in the past 
few years, including poor prod- 
uct focus and forecasting short- 
falls. Landi placed most of the 
blame on the old structure’s 
confusing lines of command, 
which didn’t give product man- 
agers the wherewithal to make 
decisions quickly. 



» fill 

Chief Operating Officer 
Landi: "glory is in profit.' 


He said Apple 
had “restructured the 
business units [so 
they] have all of the 
functions they need 
to make quick deci- 
sions.” The new 
structure will also 
help Apple evaluate 
its return on invest- 
ment for the R&D, 
production and mar- 
keting costs of new products. 

Landi also reported that he 
and Amelio had dined with 
Microsoft Chairman Bill 
Gates. While he declined to 
give specifics of their discus- 
sions, he said Apple needed to 
work better with Microsoft. 
“We live in a world where 
your toughest competitor must 
be your best partner,” Landi 
said. 

— Rick LePage 
& David Morgenstern 
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MacNews 


LATE NEWS 


Apple Remote Access has 
come up to speed with a 
software update and a new 
PCI-based MultiPort Server 
version, 

ARA 2, 1, a free upgrade to the 
client and the personal server, 
is more compatible with 
28,8Kbps modems and ISDN 
connections running at up to 
115.2Kbps. 

The new version includes an 
expanded set of modem 
scripts, which are now organ- 
ised in a folder inside the 
Extensions folder. 

ARA MultiPort Server 2.1.1 PCI, 
handles up to six ports, includ- 
ing high-speed modems and 
ISDN connections. The NuBus 
version supports four ports and 
its ISDN connections run at up 
to 57.6Kbps. 


| SCANNERS 

New colour flatbeds from Nikon 


Nikon has released two new 
colour flatbed scanners that it 
hopes will gain a foothold in 
the small-office market, the 
ScanTouch AX-110 and Scan- 
Touch AX-210 ($975 and 
$1350 ex-tax, Maxwell Elec- 
tronic Imaging, 02 390 0220, 
fax 02 390 0201). 

Both scanners are bundled 
with Photoshop LE and Omni- 
Page LE for image manipulation 
and optical character recogni- 
tion. Both capture 8-bits per 
channel in single-pass RGB. Both 


are SCSI-2 compliant 
and they feature 
effective reading 
areas of 216 by 
297mm. 

The ScanTouch 
AX-110 can capture 
images at up to 300 
by 600dpi, whilst 
the more expensive 
ScanTouch AX-210 
captures images at 
up to 600 by 
1200dpi. 

— Steven Noble 



Nikon, traditionally a manufacturer of hlglvend 
scanners, hopes to gain a foothold In the small- 
office market with the ScanTouch AX-110. 


| INTERNET 

Java-based servers aplenty 


Five Java-based Web servers 
have emerged on the Internet 
recently, each seek- 
ing to deliver the 
promise of platform 
independence. 
Three of the servers 
javaHTTPD, Cas- 
cade, and Jigsaw 
— are available now. Jeeves is 
due in pre-release form later this 
year, as is the final version of 
the single commercial offering, 
ExpressO. 

Since these servers are writ- 
ten entirely in the Java language, 
they should run on any platform 
where a Java Virtual Machine is 
available, including the Mac OS. 
The servers can also be executed 
in a Mac-based Java develop- 
ment environment. 

Jigsaw is the World Wide 
Web Consortium’s new refer- 
ence Web server. It was created 
as an easily extensible server 
platform for use in testing future 
enhancements to Web proto- 
cols. Jigsaw is delivered in com- 


piled form and with its Java 
source code, so developers can 
modify it for specific tasks. 

javaHTTPD is also offered 
in compiled- and source-code 
forms with limited documen- 
tation. 

Cascade is available only in 
compiled form and has no docu- 
mentation. 

Jeeves was announced in 
May at Sun’s JavaOne develop- 
ers conference in San Francisco. 
It is being designed for free, 
noncommercial use and will 
support the latest server-side 
APIs for Java. 

The server-side APIs, called 
servlets, will offer a standard 
way of extending servers with 
programs written in Java, much 
as CGIs (Common Gateway 
Interfaces) are used to extend 
platform-specific Web servers. 
However, developers who have 
worked with the Java servers so 
far said their promised advan- 
tage of platform neutrality is not 
always true. 


For example, javaHTTPD 
and Cascade were both written 
for Unix and make assumptions 
about the underlying operating 
environment, directory structure 
and the Java interpreter present. 
These assumptions are not true 
on the Mac, and thus developers 
will have to makes changes to 
some of the code to get these 
servers to execute correctly on 
theMac. 

All of these servers suffer 
from poor performance, accord- 
ing to developers. Since Java is 
an interpreted language that 
does not run native on any given 
processor, it is inherently slower 
than a server written and com- 
piled in C or C++. 

Just-in-time (JIT) compilers 
should improve Java perfor- 
mance considerably; Symantec 
released the first Mac JIT in May. 
Many developers are working on 
enhancements to the Java run- 
time model, which are expected 
to further improve performance. 

— Stephan Somogyi 



SERVER 

AUTHOR/PUBLISHER 

ADDRESS 

Cascade 

David Wilkinson 

http://www.netlink.co.uk/users/cascade/ 

ExpressO 

Innovative Desktop 

http ://www. capitalcity. com: 432 1 / 

javaHTTPD 

Daniel Ockeloen 

http://www.vpro.nl/interaktief/java/beta/httpd/sources.html 

Jeeves 

JavaSoft 

http ://www. j avasoft . com 


Jigsaw World Wide Web Consortium http://www.w3.org/pub/www/jigsaw/ 
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| MISCELLANY 

Throwing a blanket on 
digital noise 


The circuits inside a personnel 
computer can switch on and 
off hundreds of thousands of 
times per second, emitting the 
pulse signals known as digital 
noise. The unfortunate result 
is static on the television and 
FM radio. The TDK Digital 
Noise Filter is a potential solu- 
tion: it ferrite-bead filled body 
clamps around the AC power 
cord of your Mac, inhibiting 
the noise emitted from these 
lines and arresting radiated 
noise from other sources. The 
filter carries a recommended 
retail price of $24.95. 

— Steven Noble 
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The TDK NF-C09 Digital Noise 
Filter could end the conflict 
between your desire to play Myst 
and your household's desire to 
watch Blue Heelers. 


| CONFERENCE 

Scalise to address 
Australian audience 


George Scalise, Executive Vice 
President and Chief Adminis- 
trative Officer of Apple Com- 
puter, will give the keynote 
speech at the Apple Technology 
Symposium. The Symposium, 
to be held at the Brisbane Con- 
vention Centre this August 
16-18, is said to interest devel- 
opers and end-users alike. 
Scalise’s speech is expected to 
address Apple’s business direc- 
tions, including the company’s 
commitment to licensing new 
technologies, product line sim- 
plification, and a new approach 
to the evolution of the Macin- 
tosh operating system. 

The symposium is made up 
of three streams: 

The Business stream will 
detail implications for business 
arising from new technology 
directions taken by Apple and 
the industry. 

The Technology stream 
will focus on innovations 
in advanced technology and 
offer practical advice on their 
implementation and ongoing 
management. 



Scalise has worked for Motorola 
In Europe, and Is said to adopt 
the business-like approach 
favoured by Gil Amello. 

The Developer stream will 
deliver the highlights from 
Apple’s annual World Wide 
Developers Conference, with 
tools and techniques for taking 
advantage of technologies such 
as Mac OS 8, OpenDoc, 
CyberDog and QuickTime. 

To register, phone 1800 814 
202, send e-mail to apple 
@intravel. com.au or visit 
http://ats. apple.com.au 

— Steven Noble 


We’ve already 
taken scanning to 
new heights. 


Now our filmwork 
services are 
taking off. 



we’re about to set a new 
standard in filmwork 8 
proofing services. 

So if your job requires the 
best scans, the best film 
and the best proof, we've, 
got the best people and 
equipment in town to do 
it. At the best price too 
(we don’t even charge 
rush loadings). 

Call us at BureauScan 
on 9532 1536 and 
we’ll be over to you 
...like a rocket. 


As a trade scanning house, 
BureauScan has 
established an enviable 
reputation for quality, 
service and value. 

Now with our new 
Linotype-Hell imagesetting 
equipment and highly 
experienced operators, 


Bureau <scan 


19/477 Warrigal Road, 
Moorabbin Vic 3189 
Tel (03) 9532 1536 
Fax (03) 9532 1546 
Modem (03) 9532 0672 





MacNews 


LATE NEWS 


Metrowerks, maker of the 
CodeWarrior programming 
environment, reported a net 
loss of $115147,000 for its third 
quarter, ended April 30. The 
company said the loss occurred 
in part because it did not have 
a major product rollout during 
the period. 

For its latest third quarter, 
Metrowerks said it had rev- 
enues of $US2.4 million, up 
from revenues of $US1.3 mil- 
lion in the corresponding 1995 
period. 

The company said that 
increased expenses in R&D — 
including its push to incorpo- 
rate Sun's Java into its product 
line — cut into profits. 
Metrowerks said a move into 
new facilities also affected its 
earnings during the quarter. 


I GRAPHICS & DESKTOP PUBLISHING 

Fractal application will cross 
vectors with natural media 



Users can expect to see the first Expression — the first Fractal product 
to follow Its acquisition of Ray Dream — later this year. 


After acquiring Ray Dream, 
Fractal Design did not miss a 
beat in updating the Ray Dream 
line of 3D illustration and ani- 
mation software. Designer 4.1 
and Studio 4.1 are free upgrades 
that support Apple’s technology 
for 3D graphics acceleration, 
called QuickDraw 3D RAVE 
(Rendering Acceleration Virtual 
Engine), and QuickDraw 3D’s 
3DMF (3D metafile format). 
Fractal will add its own technol- 
ogy for interactive rendering of 
texture maps and lighting. 

The update will feature new 
Internet components, such as a 
Virtual Reality Modeling Lan- 
guage export filter and support 
for GIF, transparent GIF and 
JPEG images. Visible motion 
paths for animation and addi- 
tional levels of anti-aliasing will 
round out Version 4.1. 

Fractal Design has also 
announced the first progeny to 


spring from its union with Ray 
Dream: a new breed of graphics 
application. The package — 
dubbed Expression — is 
expected to ship later this year. 
It will merge Fractal’s natural- 
media technology with vector- 


based drawing capabilities 
developed by Ray Dream. Frac- 
tal said Expression will let 
artists design fully editable 
graphics that have the natural 
characteristics of bit maps. 

— Rebecca Gulick 


| BUSINESS 

Apple tops multimedia sales, 
samebrand resales 


Macs continue to be the world’s 
best-selling multimedia com- 
puter, according to a 
recent survey, but 
despite selling 67 per 
cent more multi- 
media machines than 
in 1994, Apple still managed to 
lose market share in 1995. 

According to a survey from 
Dataquest, 1995 was the third 
consecutive year Apple outsold 
its rivals. Apple shipped nearly 4 
million multimedia computers, 
worth almost 19 per cent of the 
total market, and nearly a mil- 
lion more machines than its 
closest competitor, Packard Bell. 

However, the worldwide 
market for multimedia comput- 
ers — defined as sound- and 
video-capable machines with 


CD-ROM drives — more than 
doubled in 1995, exploding 
from 10 million units sold in 
1994 to more than 20 million. 
In terms of market share, the 
survey said, Apple slipped from 
owning 22.9 per cent of the 
worldwide market to 18.8 per 
cent, losing 4.1 percent. 

Bruce Ryon of Dataquest 
said Apple continued to 
dominate because of its inte- 
grated multimedia architecture. 
“[Macs] were designed from the 
ground up to be multimedia- 
friendly machines; [Intel-based] 
machines are still backing into 
it,” he said. 

Ryon predicted Apple may 
lose a little more market share in 
1996 but will still dominate with 
about 15 per cent to 20 per cent. 


Meanwhile, another survey 
has revealed that Mac users are 
the most loyal in the personal 
computing world. The report by 
Computer Intelligence InfoCorp 
found that 87 per cent of Mac 
owners who bought a new 
machine last year chose another 
Mac. 

David Tremblay of CII said 
loyalty to Apple was based on 
the Mac OS rather than soft- 
ware-compatibility issues. But 
Tremblay added that software 
compatibility was the major rea- 
son Intel-standard PC users 
don’t change to the Mac. “Once 
you’ve made a commitment to 
the Wintel world you’re unlikely 
to switch, no matter how much 
you like the Mac.” 

— Leander Kahney 
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CD-ROM DRIVES 


NEG new 8xCD-ROM drive 


Putting a faster spin on its line of 
CD-ROM drives, NEC has 
announced it will join the ranks 
of vendors bringing 8x devices to 
Mac users. 

The external MultiSpin 8Xe 
($857 RRP, NEC, 02 868 1811, 
fax 02 869 1112), due to ship in 
August, will offer a sustained 
data transfer rate of 1.2MB per 
second. The SCSI-2 drive 
achieves an average access time 
of 140 milliseconds, the com- 
pany said. The drive will come 
standard with 256KB of cache 
memory, as well as a user 
manual and SCSI cable. 


NEC said the device is com- 
patible with Photo CD, CD-I, 
Enhanced CD and Video CD 
formats. The company said later 
models will comply with the 
Digital Video Disc standard. 

— John Poultney 



The 8Xe, NEC's new CD-ROM 
drive. Is due to ship In August. 


| BUSINESS 

Apple hits home run 




Home users wondering how 
they’re going to upgrade their 
original series 
Apple IIGS, or 
frustrated by 
random freezes 
and crashes on 
their shiny new Power Mac, will 
be pleased by two new initia- 
tives from Apple Australia. 

Firstly, Apple Australia is 
offering a trade-in scheme for 
owners of older Macs or PCs. 
Anyone buying a Performa 
5200 (Apple’s new entry-level 
Power Mac) between July 15 
and September 6 can get $500 
off its purchase price upon sur- 
rending Old Faithful. Macintosh 
marketing manager Bill Har- 
rington explains: “It must be a 
working personal computer. It 
can be a Macintosh, a DOS 
machine, an Apple IIGS, or an 
Archives II for that matter — we 
really don’t care, as long as it is 
working and it’s not just a type- 
writer or calculator.” 

If the machine traded in is 
one of Apple’s — a Macintosh, 
Lisa or original series — the cus- 
tomer can also get $100 off the 
retail price of a Color Style- 
Writer 1500. 

Secondly, Apple Australia is 
now selling a retail version of 
System 7.5.3, incorporating Sys- 
tem 7.5.3 Revision 2, on 


CD-ROM. This important Sys- 
tem update can boot any Mac- 
intosh right back to the Mac 
Plus, and is reported to bring a 
new degree of stability to certain 
Macs plagued by random 
crashes and freezes. 

The CD-ROM also includes 
the Apple Internet Connection 
Kit, the LaserWriter 8.3.4 
printer driver, MacLink Plus file 
translators, and a new CD- 
ROM driver that supports 
8xCD-ROM drives. 

This bundle will appeal to 
users without Internet access, 
or those who do not wish to 
spend hours online repeatedly 
trying to download the same 
piece of software. The CD- 
ROM carries a recommended 
retail price of $149, and regis- 
tered owners of System 7.5 can 
upgrade for $74 by contacting 
Claris Software Upgrades 
(1800 028 316). 

In the meantime, users who 
have System 7.5, 7.5.1 or 7.5.2 
can upgrade to System 7.5.3 by 
purchasing the System 7.5 
Update 2 and System 7.5.3 
Revision 2 disk set through 
Apple Software Upgrades (1300 
300 771) for $30. Users who 
have System 7.1.x will need to 
purchase System 7.5 before 
upgrading to System 7.5.3. 

— Steven Noble 


HIGH-RES 
SCANS AT 
LOW-RES 

PRICES! 


Have your trannies & reflective artwork 
expertly scanned with top quality 
high end scanning technology. 

CMYK SCANS TO DISK (Approx.size) 


A6 (8.28 Mb) $ 20 

A5 (16.55 Mb) $35 

A4 (33.2 Mb) $ 50 

A3 (66.4 Mb) $75 


TOP QUALITY IMAGESETTING FILM 


Output on high quality Kodak film up to 3550 dpi. 
Professionally trapped and imposed 
on PostScript Level 2 A2+ Imagesetter. 
Screen ruling to 600 dpi. 

Have your choice of dot: Composed, Geometric, 
Stochastic, Round, Diamond and Gravure. 


A4 

$18 

A3 

$35 

A2 

$70 


CHEMICAL PROOFS 


Consistent quality 3M Matchprint 
chemical proofing. Repeatable single sheet 
proofs that simulate press conditions. 




11/7 Anella Avenue Castle Hill NSW 2154 

Phone: (02) 9894 8255 Fax: (02) 9894 8266 







MacNews 


| NETWORKING 


Apple sells servers without Mac OS 



Apple 

engineering^ 

Apple logo 
end Apple's 
distribution 
network... but the 
new Apple Network Servers run AJX 
rather than Apple's own Mac OS. 


Apple Computer is already let- 
ting other companies sell com- 
puters that run the Mac OS. 
Now Apple is also manufactur- 
ing and distributing network 
servers that run other operating 
systems. 

The Apple Network Servers, 
announced earlier 
this year, were 

added to Apple’s 

price list in July. 
The Apple-branded 
network servers run 
a version of AIX, 
IBM’s implementa- 
tion of Unix: Apple 
claims that these 
severs fit naturally 
into any multi- 
platform network 
environment. 

The Network 
Servers 500/132 ($24,995 RRP, 
$21,874 ex-tax) and 700/150 


($34,995 RRP, $21,874 ex-tax) 
are based on 604 PowerPC 
processors clocked at 132MHz 
and 150MHz respectively: both 
processors incorporate 32K of 
on-chip cache and integrated 
maths coprocessors. They ship 
with 512K and 1MB of Level-2 
cache respectively; 32MB of 
error-detecting parity DRAM, 
expandable to 512MB though 
eight 168-pin DIMM slots; a 
2GB or 4GB hard drive with 
space for six or eight additional 
internal hard disks; a quad- 
speed CD-ROM drive; a 4mm 
DAT drive; six PCI slots; and 
two built-in Fast/Wide SCSI-2 
channels. 

Apple has announced a sup- 
port contract with Digital 
Equipment Corporation for the 
Network Servers. Each server 
will ship with one year, on-site, 
next-business-day, hardware 


and software support. Cus- 
tomers can purchase additional 
cover from Digital directly. 

Apple Australia has also 
started distributing Motorola’s 
Series E server products, which 
run Windows NT. Managing 
Director Steve Vamos, said the 
move is in support of Apple cor- 
porate customers who have 
Macintosh systems deployed on 
the desktop and are considering 
Windows NT servers for their 
enterprise networks. 

The servers are available in 
four configurations: each based 
on a PowerPC 604 processor 
clocked at 100 or 133MHz. 
Each server ships with 16 or 
32MB of RAM, at least 2.1GB 
of hard disk storage and a CD- 
ROM drive. List (ex-tax) prices 
range from $11,049 to 
$18,999. 

— Steven Noble 



25 MHz 
68040 
Accelerator for 
Macintosh 
LC/LCII 



Give your Macintosh LC or LCII the 
power and speed of a Motorola 68040 
processor with a PRESTO accelerator. 

The Presto plugs easily into the PDS slot giving an 
immediate 200 - 400% performance improvement, 
and is available with and without a math co- 






processor. 


Contact Amicroe Australia for your nearest dealer. 


Melbourne: 

Sydney: 


(03) 9867 6072 
(02) 9922 3814 
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CLARIS" 


Martin Willing, 
Production Manager at 
Brains Design , comments: 
“FileMaker Pro is a key- 
element in our business. ” 

The 

DATABASE 

REVOLUTION 

Spreadsheets were the wonder tools of the 1980s. 
Today relational databases can provide the same 
leaps in productivity lor business. 
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The power of a relational database like 
FileMaker Pro lies in its customisation. No 
matter what the native of your business, 
you can set it up to handle your paperwork 
- and the best news is, there is absolutely 
no programming, just point and click. 


Sit up and take notice. A relational data- 
base, like FileMaker Pro, can cut your 
administration time in half thanks to one 
simple f act: you only need to enter data 
once and then point and click to format it 
any way you choose. 

Simple principal; enormous potential. 

Take Brains Studio for example, a Sydney 
Design group. Like many businesses they 
obtain quotes from supplier, add costs, 
send quotes and invoices to clients, track 
their workload and expenses and pay 
supplier. 

Before using FileMaker Pro, they needed 
a whole suite of programs to run their 
business - desktop publishing, spreadsheet 
and word processors. They were also con- 
stantly re-keying details into each of these 
programs - such as client addresses, date, 
job number and so on. 

With FileMaker Pro they were able to set 
up a relational database. Now they enter 
data once only. Each job has a unique 
number and can be viewed in several 
layouts ready to print - whether it’s a 


quotation, an invoice, letterhead, fax, WIP 
list - whatever. These items are laid out 
professionally to include the company logo. 
Because FileMaker Pro requires no 
programming, businesses can use it to set 
up complex databases from scratch or by 
adapting one of more than 40 templates 
included with the program. 

Another FileMaker Pro user is David 
Pincent, Manager at the Film Vault. His 
company stores film and tape for advertis- 
ing agencies and film producers - up to 
150,000 different items at a time. They use 
FileMaker Pro to track it all and when they 
need to locate it, they can search on 
different criteria - title, job number, 
packaging, type of media etc. FileMaker 
Pro is used to invoice clients whose 
addresses are also stored in the program. 
David also doivnloads his invoicing infor- 
mation from FileMaker Pro into MYOB 
making it accessible to his accountant. He 
comments: “FileMaker Pro has a wide vari- 
ety of templates to adapt for your business 
needs, making it easy to set up and learn.” 


TRY IT FOR FREE 

FileMaker Pro costs just $349. 
But you can try it for free. 


FileMaker 


Call Claris on (02) 452 8585 or fax (02) 9975 6083 
for your free demo CD. To buy or upgrade , call 
Claris Upgrades on 1800 028 316 or contact your 
local Claris Authorised dealer. Competitor product 
crossgrade only $ 1 29. 


© V)% (Turn Corporation. /VII right* rcserveil, Claris nml FileMaker Pro arc Irnilemnrks of Claris Corporation. AU other Irmlomnrks uiv the property of their respective owner*. Price* subject to change without notice. 
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MacNews 


[ COMMUNICATIONS 


Front Office opens up telephony market 


When we last discussed com- 
puter-telephony integration 
(Australian MacUser> February 
1996, page 60), we bemoaned 
the shortage of locally distrib- 
uted solutions for the Macin- 
tosh. Now Front Office ($499 
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Front Office Is edited through a traditional dialogue-box Interface. 


RRP, Trio Technology, 07 5577 
4411, fax 07 5577 4455) has 
reached Australian shores, and 
it works with Apple’s GeoPort 
Telecom Adaptor pod or sup- 
ported US Robotics Voice 
Modems. 

Front Office routes incoming 
telephone calls and can auto- 
matically page you in response 
to priority messages. It can func- 
tion as a digital answering 
machine, supporting multiple 
voice mail boxes, greetings and 
menu levels. Messages can be 
retrieved from any Macintosh 
on the network, or by dialling 
into the system. 

With Front Office, clients 
can order fax documents auto- 
matically. They dial in to Front 
Office then, using their touch 
tone phone, order documents 
such as product literature, order 
forms and price lists. They then 


key in their fax number and 
Front Office gets the selected 
documents and faxes them back 
automatically on the same line, 
or via a 4-Sight network fax. 

The other products that 
offer automatic fax-back along 
with more traditional telephony 
functions tend to be fully- 
fledged development environ- 
ments. Front Office, on the 
other hand, is an out-of-the-box 
solution that you customise 
through a traditional dialogue- 
box interface. 

In related news, STF Tech- 
nologies has acquired Pleiades 
Research, saying it would con- 
tinue selling Pleiades’ Front 
Office, as well as integrating its 
technology into STF products. 
The company plans to release an 
integrated package with voice, 
fax and data capabilities. 

— Steven Noble 




Tel:03-9830-4555 

Fax:03-9830-1823 


ove ima’s & service 


294 Canterbury Rd., Surrey Hills 3127 


Authorised 

Reseller 


Quicktake Camera $825 
Polaroid 2000 1600 x 1200 
hi-res 24-bit Camera $5,490 


Fast & friendly service . Call us for your needs ! 


PM9500/150 32/4GB/CD, 
Applevision 1710 $13,450 



Scanners from $1,050 
Powerlook 2000 36-bit 
2000x1000 dpi $8,190 


PM7200/120 16/1.2GB/CD, 

15” MS Col. Monitor $3,995 

Limited Offer - whilst stocks last 





Apple Colour Laser $10,950 

Tektronix 1200 dpi 
Colour Laser $12,700 


QMS MagiColor Plus with 
24MB RAM $8,900 
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the GT-8500 and GT-9000, offer 30-bit colour registration and output up to 1600 and 4800* dpi 
) i respectively! And with EPSON'S colour calibration software what you see is what you get. 

What's more you'll get the most flexible connectivity and software options 

in the category for Windows™ and Mac®. See them for yourself. . . I 1® 

Syd (02) 9903 9000 Melb (03) 9685 6555 Bris (07) 3360 0219 Perth (09) 480 0418 ® 


©iiif®rjg Apf) Tnsws©ft-mss scapphip© " ^~ii®ism apto - otwail rraAPSPAnsispcr mpt 

EPS008(yR The HALE Agency Windows™ Is a registered trademark of Microsoft Corporation. Macintosh* is a registered trademark of Apple Computer Inc. ‘Using a Mac* 
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DESKTOP PUBLISHING 

ScanPrepPro to get colour tools 


ScanPre p 

Smart Agent x 
Image Processor 

Pro Utrtlon 3.0b22 


Source: | Nikon Itantouch 

Origin*!: 


Currant Sotllngt: - Untitled' 

[load... lhaue... 


The central dialogue box In ScanPrepPro lets the 
user define the media for acquisition and output. 


ImageXpress is honing the capa- 
bilities of ScanPrepPro with a 
major revision to this scan-opti- 
misation plug-in for Adobe 
Photoshop. The upgrade will 
add a welter of new features 
that improve the product’s 
colour-handling and preview 
capabilities. In Australia, the 
new version is distributed by 
Apple ($995 RRP, 02 452 8000, 
fax 02 452 8160). 

During a scan, the new ver- 
sion will let 
users choose 
specific 
colour-correc- 
tion tools 
within Photo- 
shop, such as 
colour bal- 
ance, curves, 
levels, hue, 
saturation or 
selective 


Dailrcd Ratull: | 'UCASM/JIO 


PflnllngPioca>i: | Brochure Ohaet fad) ■ 
Paper Sto k: | Coaled ~ 

Range/Galn: 1 3/95/d 

Screen Preference: 1 150 


Output Ufldlh: 
OulpulHeight: 
Scat*: 


I Cancel | 


colour. By tagging scans as RGB 
Archive files, users of Version 
3.0 will be able to optimise a 
raw scan on the fly without 
specifying final resolution, tonal 
range or file type. 

Version 3.0 will switch 
automatically to a CMYK pre- 
view mode when a scan is 
going to be used for colour sep- 
arations, and users will be able 
to specify highlights and 
shadow as well as dot gain for 
individual CMYK colours. It 
will also offer enhanced control 
of high-key halftones and sepa- 
rations. 

ScanPrepPro 3.0 will per- 
form all colour processing in 
CIELAB colour space before 
converting an image to CMYK, 
according to ImageXpress. 
Users will also be able to create 
custom settings for separations 
and range-gain combinations 


and display them within the 
ScanPrepPro menu for easy 
access. 

The software will include a 
new view that will let users 
adjust light or dark images. The 
software will offer an accurate 
preview of dot gain while main- 
taining the correct dot structure 
for the printing press. 

It will feature three new 
descreening settings optimised 
for brochures, magazines and 
newspapers, ImageXpress said. 
In addition, users of Version 3.0 
will be able to specify the num- 
ber of lines per inch numeri- 
cally. 

Users will be able to ghost 
images for type overprint and 
specify output for the Internet. 
The new version will support 
most 35mm digital cameras, 
ImageXpress said. 

— Matthew Rothenberg 



Can’t run PC Applications 
on your \ 


Get the best of both worlds y* 
with MS-DOS, Windows V 
3.1, Win 95, or Windows NT, ' 
even OS/2, on the Mac! 


\ ^ — Symbiotic Australia 

Tel:03-9836-4482 

NEW Orange Micro Card, with 486, 5x86, 6x86, 100MHz to 200MHz, up 
to 128MB onboard, up to 2MB DRAM for accelerated SVGA video, 256K 
cache, 16-blt soundblaster, network capable, dongle, printer, plotter, 
modem ports, ODI support for networking & TCP/IP. Uses Mac CDROM, 
ethernet & SCSI features with true dual processing. The OM PC Card 
is the serious cross-platform solution. Dealer Enquiries Welcome 


Make your Mac the 
Universal Platform with 

ORANGE MICRO 





What ivas on your PowerBook? 




Amazing where you’ll 
find PowerBooks these days 
On the road In the air. 

At the beach. Everywhere, 

Only thing is, they’re 
travelling around with 
important files that don’t 
exist anywhere else. And 
every disaster that can 
happen to a Mac in the 
office is multiplied when 
you take a PowerBook into 
the world Like cocktails in 
the keyboard. Or when it 
gets hijacked at the airport. 
Voltage spikes. Neanderthal 
porters The unfortunate 
farewell when you leave it 
behind in a taxi. 

With Retrospect Remote® 
3.0, PowerBooks get the 
protection they need. It 
backs up PowerBooks 
automatically when they 
connect to the network. 



TECHNOLOGY 

Melbourne (03) 9820 9077 
Sydney (02) 9922 7066 


sales@lidaim.com.au 

unuw.lidoim.com.au 



MacWEEK 


***** 


So even when your PowerBook’s 
not connected you still have 
peace of mind. 

Retrospect Remote also 
backs up each Mac on your 
network in priority order, 

And now, with the 
new Remote Pack 
for Windows 95 & 

NT, it takes care of 
PC notebooks and 
laptops Even PCs 
that stay put. 

Dantz wrote 
the book on 
PowerBook 
backup. Call 
Lidcam 

Technology now 
and we’ll send it to you. 

Because sometimes using 
a PowerBook isn’t a day 
at the beach. But with 
Retrospect, you’ll always 
bounce back. 


It’s unanimous. 
MacWeeksays 
Retrospect is " the 
best of t/je breed.” 
MacWorld writes 
" Retrospect leaves 
the competition in 
the dust!’ And 
MacUser reports 
“no other backup 
utility' can match 
its breadth or 
depth. ” 




Rtirospect Remote 


If you 're not on a network , we still have 
you covered with our single user version , 
Retrospect' 3 >0. 


dantz 


To go forward, you must back up.* 


@1996 Retroped Remote andRetrapeciare registered trademarks of Dantz 
Development Corporation. All other ttiutemari* are property of their rfyedire 
holders. Dantz Determent Corporation. 4 Orinda Building C, 

Orinda, CA94563. Phone: 510253-3000. Fa.t 510.253-9099. 

Internet: injb@dantz.com, ufgrads@dantz.com, uuw.danlz.oorn. 
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| SYSTEM SOFTWARE 

QuickTime Numbers Game Continues 



What’s in a name — or, in this 
case, a number? Apple appar- 
ently decided that QuickTime 
2.2 wasn’t a sufficiently exciting 
enumeration for its latest and 
greatest QuickTime upgrade. A 
few more features in addition to 
beefed-up MPEG 
and Motion JPEG 
(M-JPEG) support 
have boosted Quick- 
Time 2.2 a full three- 
tenths of a version 
point, to QuickTime 
2.5. 

The digital-video 
heavyweights Adobe 
Systems, Avid Tech- 
nology, Data Trans- 
lation, Radius, and 
Truevision have 
teamed up with 
Apple to forge a 
QuickTime 2.5 
M-JPEG video-file 


format that will let you capture 
video on one brand of video 
card and play it back using a 
different brand. Also under 
development are such improve- 
ments as MIDI enhancements 
and multiprocessor support. 

QuickTime 2.5 can play 
back MIDI files that use 16-bit 
instrument samples and let 
users add plug-in MIDI-instru- 
ment libraries from third parties 
such as Yamaha and Invision. 
And, on multiprocessor systems 
QuickTime will be able to divvy 
up compression and playback 
processing among processors — 
a second processor can as much 
as double decompression speed. 
Developers will also be able to 
place QuickDraw 3D objects 
into tracks, just as is done now 
with text and sprites. 

Soon after QuickTime 2.5 
comes out, expect further 


improvements. For example, 
Apple will enable QuickTime 
playback of MPEG movies at 
640 by 480 pixels and at 15 
frames per second with near- 
CD-quality sound on most 
Power PC-based Macs — with- 
out the need for MPEG-acceler- 
ation hardware. 

In the near future, MPEG 
will become an integrated com- 
ponent of QuickTime, so for 
example, you’ll be able to cut, 
copy, and paste video frames 
between MPEG and QuickTime 
source files. 

QuickTime 2.5 should be 
available by the time you read 
this. Apple will make it obtain- 
able free of charge on services 
such CompuServe as well as on 
Apple’s QuickTime Web site, 
at http://quicktime. apple, 
com/ 

— Sean J Sa freed 


New Entertainment Releases 


I 19 ID 19 0 (9 (9 0 

INFINITY 


MARATHON INFINITY 

+ Carnage Forever + 
Marathon Infinity gives Marathon 
players everything they need to 
continue playing in the Marathon 
world indefinitely. This stand- 
alone product is based on the 
Marathon 2 world, and features: 
ALL NEW LEVELS 

A new adventure, new network levels and 
new physics models giving players more 
freedom of movement than ever before. 

NEW BUNGIE EDITOR 

Mapmakers can walk through their blank 
levels, painting textures on surfaces at will, 
and a point-and-click lightsource tool. Also 
included will be a Physics Editor and Shape 
and Sound Installers 
plus 

MARATHON II STRATEGY GUIDE 

An extensive guide to Marathon II 


*8995 Plus Delivery 


OUTPOST 

CUBA: 


A- 10 ATTACK! 

4* Cuban Missions + 

A -10 Attack! Cuban Missions, the 
long-awaited sequel, is finally out 
and bristling with new features to 
suit novice and experienced sim 
pilots alike. Features: 

• Standalone product 

• All new missions. 

• Enhanced graphics and gameplay 

• Quickstart missions - just jump in 
the cockpit and fly. 

• Network Mode 


*7995 Single Player 
*15995 3 Player Version 

Plus Delivery 


SPECIALS! 

Questick Joystick 

with Bonus Marathon CD-ROM 

only 9995 + delivery 

Bloodbath CD 

with Bonus Apple ADB Mouse 

only *7995 + delivery 

HEXEN CD 

only *8995 + delivery 

You Don’t Know Jack 

only *2995 + delivery 

CALL FOR A FREE CATALOGUE 


TRY & BYTE Pty Ltd 
4/401 Pacific Hwy 
Artarmon NSW 2064 
Tel: (02) 9906 5227 
Fax: (02) 9906 5605 














THE WORLD'S BEST CD-ROM CLIPART ...AND MORE! 


t CorelDRAW" 6 
i Corel PHOTO-PAINT “6 
i CorelDREAM 3D 6 
4 Corel MOTION 3D 6 
i Corel PRESENTS 6 

'ptaA 

‘ 25,000 clipart images and symbols 

* 1 ,000 photos 

* 1 ,000 TrueType* and Type I fonts 

* Over 750 3D models 

With awesome speed, power and accuracy plus 
hundreds of enhancements, CorelDRAW 6 is the 
most robust graphics software suite available. 


IDEAL FOR: 

c Advertisements 4 Brochures 4 Newsletters 
4 Promotional items 4 Multimedia presentations ...and more! 


15.000 

Clipart Images 

(5,000 new images plus 10,000 images from 
Corel GALLERY 1) 

500 500 

Fonts Photos 

(TrueType* and Type 1 ) (Windows' version only) 


Windows* 
and Macintosh® 
versions available 



High Resolution & Royalty Free 
Ko dak Ph oto CD Format 
PC & Mac Compatible 
Ideal for Desktop Publishing 




20.000 

PHOTOGRAPHS 
ON 200 CD-ROMs 
IN EACH LIBRARY! 

HIGH RESOLUTION - 5 resolutions from 
1 28 X 1 92 up to 2048 X 3072. Each image is 
approximately 1 8 megs (uncompressed) 

COLOUR FUNCTIONALITY -Greyscale, 

1 6 colours, 256 colours or RGB (24 bit) 

EXPORT FILTERS - Windows: TIF, BMR EPS, PCX or GIF. 
Macintosh: TIFF or PICT 

COMPATIBILITY - Can be read by any CD-ROM player 
(XA support not needed) 




Corel Corporate Licensing Program 


Corel offers a simple, cost-effective 
software licensing program. For (axed 
information, please call: +1-613-728-0826 
ext 3080 and ask for Document #1142. 


All product and company names aretrademaiks or 
registered trademarks of theirrespective companies. 




NATIONALLY: 



Harvey Norman, Dick Smith, Brashs 


IPCCentres 

Soft* ore Ei press 

Cily Software 

Cosh 4 Cony 

Computersclirkhere 

Ph. 131216 

Melbourne, VIC 

Mt Woretley, VIC 

Perlh.WA 

Springvole, VIC 


Ph.(03) 663 6588 

Ph.(03)95589555 

Ph.(09) 388 1202 

Ph.(03)95740111 

Horris Technology 

Abacus 

Downtown Software 

Multimedia Universe 

Essentioll/Oirert 

North Sydney, IISW 

Perth, WA 

Melbourne, VIC 

Porromotfo, NSW 

Ph.1-800-671118 

Ph. (02) 957 1142 

Ph. (09) 322 1298 

Ph.(03) 6633644 

Ph. (02)635 9333 





+ 353 - 1 - 706-3912 

htlpV7www.corel.com 


Corel Customer Service Centre 
Micromatch 

Tel.: 1-800-658-850 Fax: 02-905-6870 
Corel Technical Support - Support 24 
Tel.: 07-5591-8043 Fax: 07-5591-8325 
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| PRINTERS 

Apple ships 1 2ppm laser 


f 


Apple's 

new LaserWriter 
640 supports duplexing — auto- 
matic printing on both sides of a 
page — in certain configurations. 


Apple has delivered a new net- 
work laser printer that features 
a duplexing option. 

While most current 
Apple printers draw on 
Canon engines, the 
LaserWriter 12/640 PS 
(From $3195 RRP, 
Apple, 02 452 8000, fax 
02 452 8160) is based on a 
Fuji Xerox mechanism. The 
new printer can output 12 legal- 
size pages per minute at 600-by- 


600dpi, the same resolution as 
its predecessor, the LaserWriter 
360. The optional duplex mod- 
ule carries a recommended retail 
price of $695. 

The new model includes 
Adobe PostScript Level 2 as well 
as HP PCL 5. It ships with a 
30MHz AMD 29040 RISC chip 
and 4MB of RAM, which can 
be expanded to 72MB. 

The 12/640 PS features Ether- 
net, LocalTalk and bidirectional 


parallel interfaces. It supports 
EtherTalk, IPX and TCP/IP pro- 
tocols. 

The printer comes with a 
250-sheet feeder and an 80- 
sheet multipurpose cassette. 
Options include a $695 RRP 
500-sheet cassette; a $250 RRP 
envelope cassette; and a $75 
RRP output tray for special 
media, such as transparencies or 
postcards. 

— Leander Kahney 


| DIGITAL CAMERAS 


The Phase One StudioKit Plus is 
a digital camera back imported 
by Multicomm Australia (03 
9500 9907, fax 9500 9922). It 
usually carries a list price of less 
than $19,000, depending on 
exchange rates. 

The back fits onto any four- 
by-five-inch view camera, and 
captures images at up to 3600- 
by-2500 pixels and 12-bits per 
channel (RGB). According to 
Multicomm, the bundled soft- 
ware — Agfa ColorTag and ten 
Agfa ColorLinks — can perform 
unsharp masking and RGB-to- 


CMYK conversions on-the-fly. 
The software works on any 
Power Mac or 68040-based 
Mac with 24MB of RAM. 

The camera back is bundled 
with two tungsten softbox 
lights. 

The camera back’s light 
sensitivity is equivalent to ASA 
800 and supports 25-second 
full-colour previews. It incorpo- 
rates flash RAM — Phase 
One’s flicker suppression tech- 
nology — and Macintosh or 
PC connectivity. 

— Steven Noble 



Imported camera back works with 
studio cameras 


The Phase One StudioKit Plus fits 
onto the back of any four-by-five 
view camera. It comes with two 
tungsten softbox lights. 




Quality 

Endorsed 

Company 


DCS has released a product called 
the Hansontech Datadock. This 
data storage system is an external 
solution for any 3.5” or 5.25” SCSI 
mechanism (DAT, CD, Hard drives, optical, cartridge, etc.), 
making it stackable, hot swappable and the basis for an 
ultra flexible storage system with unsurpassed ease of use. 

The Hansontech CD recording system is set up to plug 
into your Mac or Windows based computer and write CD 
ROM’s with no problems, at a cost that brings you future 
technology at today’s prices. 


Room to grow in the future 


1GB Hard drive to stack 
data you are going 
to write onto CD. 

e 4x or 2x CD Burner. 
Base Power Unit. 


1 800 629 301 

Phone DCS for your nearest reseller. Dealer enquiries welcome 
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torn the treators of the award-winning CorelDRAW 
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Corel Cu3*on»r S^rvic* Centre - Microniztch 
Te! . 1-800-653-eSO Fax 0?-305-6d70 
Cord Techno a) Support - Wing Auslnlla 
7d 07-5591 -MM3 


CD-ROM FORMAT 
REQUIRES WINDOWS' 95 


A 32-Bit Wizard-Driven Total Graphics Solution! 


• GRAPHICS 9 3D GRAPHICS * STATIONERY 

9 PRESENTATIONS V CHARTS AND DIAGRAMS • CALENDARS 

9 PAINTING 9 SPACE PLANNING ’ • HOME PAGE CREATION 

9 PHOTO TOUCH-UPS « FAMILY TREES 9 GREETING CARDS 

$ rind itu£k wane! 

9 500 TRUETYPE" 9 1 ,000 PHOTOS . , • 40,000 COREL' STOCK 




ENVIROiews 


# Over 25,000 
CLIPART IMAGES 
and SYMBOLS 


and TYPE I FONTS 


IS 9 GREETING CARDS 

ctiid iiuOlt nrne! 

• 1 ,000 PHOTOS M 9 40,000 COREL; STOCK 


* PHOTO CATALOGUE 
THUMBNAILS 


Designed with your communication needs in mind 
and loaded with value, Corel'®’ Graphics Pack for 
Windows® 95 delivers incredible power and ease 
of use in one feature-rich package. 

With Wizard-based interface and 

■ more than 50 task-oriented options, 
Corel® Graphics Pack is an all-in-one 
graphics solution for any home office 
or business. 


INCREDIBLE VALUE! 
EASY TO USE! 


SEPTEMBER 


Euler Hie Corel* $3,000,000 World Design Conies)! (September '95 to July ’96) 
To receive a faxe^ copy ol the contest rules and an entry form, please call: 

With a t ouc h-tone Phon e: +1-613-728-0826. ext. 3080, Document U 1125. 
With a rot ary-dial nhone: +1-613-728-8200, ext 81609. 

To send a fax: +1-613-728-2891. 


COMPUTER 


Includes: 

• Corel Print House ™ 

• Corel FLOW™ 3 

9 Corel PHOTO-PAINT™ 6 
9 Corel MOTION 3D 6 
» Corel PRESENTS™ 6 
9 Corel MULTIMEDIA MANAGER™ 
9 CorelDEPTH 
9 Corel CAPTURE™ 

* Internet Utilities 

* Core/® Photo CD Browser 

Includes a voucher to order a free* 

Corel- Professional Photos on CD-ROM 
title with the purchase of Corer Graphics Pack. 

tExcludes shipping and handling. 


Corel Is a mis tered trademark ol Corel Corporation Window is a 
registered trademark of Microsoft Corporation. All other pioduct and 
company names are trademarks or registered trademarks ol their 
respective companies. 

r mw 


Harvey Norman 


THE COMPUTER & OFFICE SPECIALISTS 


lUtptfAmcorel con. 

+353-1-706-3912 
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MAC OS<COMPATIBLES 


IBM prototype runs WindowNI Mac OS 


CLONE 


PC Expo in New York attendees 
were offered proof that the forth- 
coming PowerPC 
Platform (PPCP) is 
not all smoke and 
mirrors. In a booth 
co-sponsored by the 
PowerPC partners — Apple, 
IBM and Motorola — a proto- 
type hardware system was 
demonstrated running both Mac 
OS and Windows NT. 

Based on an IBM prototype, 
code-named Moccasin, the sys- 
tem ran a 133MHz PowerPC 
604 processor. 

It used an Intel-standard PC 
keyboard and two-button 
mouse. 

At start-up, users are pre- 
sented with a choice of operat- 
ing systems as well as 
configuration options, such as 
adding another operating sys- 
tem (OS) to the mix. 


The demonstration ran an 
unreleased version of System 
7.5.3 that has been altered to 
work on PPCP machines. The 
demonstration featured several 
Mac applications, including 
Claris FileMaker Pro and Adobe 
Photoshop. 

IBM also showed Long Trail, 
its first-generation PPCP licens- 
ing design. The final version of 
the logic board will be available 
in late August, the company said. 

IBM and Motorola said the 
PPCP version of the Mac OS is 
expected to arrive at the same 
time as complete systems: by the 
end of 1996 or early in the first 
quarter of 1997. 

The Long Trail system 
shown offered both PC and Mac 
input/ouput (I/O) systems, unlike 
previous prototype boards that 
had the Mac I/O on a separate 
add-in card. 


Ryan said clone vendors 
expected most users to run the 
Mac OS, so it was more cost- 
effective to put ADB and Fast 
SCSI-2 ports on the logic board. 

Mark Ireland, hardware 
products program manager with 
IBM Microelectronics, said most 
clone vendors will differentiate 
systems with various combina- 
tions of Mac and PC I/Os. 

For example, manufacturers 
could add chips to the logic 
board to support Universal Ser- 
ial Bus or FireWire peripherals. 

Mac-capable PPCP systems 
will require an ISA-to-PCI 
bridge chip to link an internal 
Enhanced-IDE (Integrated Drive 
Electronics) hard drive, PC-style 
ROM BIOS, keyboard and 
mouse. However, Mac-only sys- 
tems will not need an actual ISA 
slot, Ireland said. 

— David Morgenstern 



microseconds 


Trade-up your working 13" RGB monitor 
to a BRAND NEW Apple _ 

1 4" Trinitron RGB with * # AQ 
tilt/swivel stand (or only •)& 1 7 


OFFERS ONLY 
AVAILABLE 
WHILE 

STOCKS LAST 


OFFERS INCLUDE 
6 MONTHS 
PARTS & LABOUR 
WARRANTY! 


trade -ups 

TIRED OLD MOUSE? 


NEW Apple Desktop Bus Mouse II for 





No-one has a better track record in high volume, high speed, short run digital colour than 
Canon. Canon colour copiers are ideal for short run digital colour printing and digital 
colour proofing as well as high speed digital colour copying. They are compatible with any 
computer system to give your business a totally integrated solution to copy, scan and 


print in full colour. So don’t you be the bunny, see how Canon colour ^|| 

copiers can be a winner for your business. Call Canon on 1 800 023 026. NOW YOU CAN 


BAM SSB CBW 271 




■ Discover the Internet | 

■ See hundreds of new companies and new products | 

■ Brand new Exhibition Centre 


■ Multimedia ■ Networking ■ Hardware and Soflware ■ Apple Technology ■ CADWorld section ■ Office 
communications ■ Training & Education section ■ Small business and corporate solutions ■ Plus much more. 


Melbourne Exhibition Centre 3-6 September 1996 

• Tues 11 am-7pm • Wed 10am-7pm • Thurs 10am-9pm LATE NIGHT • Fri 10am-5pm 

For complimentary Invitations Fax (03) 9696 2106 or e-mail: Shows@ausexhibit.com.au before 22/8/96 


AES 


AUSTRALIA'S LEADING EXHIBITION ORGANISER 


Australian Exhibition Services Pty Ltd Tel (03) 9820 8522 Fax (03) 9696 2106 

AES Web Address: http://www.ausexhibit.com.au AES e-mail Address: Shows@ausexhibit.com.au 
Admission $16 Professional, business, government & trade visitors only. Persons including children not in these categories will not be admitted. 









Color QuickCam 


RATING KEY 


DIGITAL 'EYEBALL' CAMERA FOCUSES ON COLOUR 


F rom the outside, the Color 
QuickCam is virtually iden- 
tical to its black-and-white 
cousin. The most telling differ- 
ence is a notched collar sur- 
rounding the colour version’s 
lens, for adjusting focus. Also, 
because it requires more electric 
power than the Mac’s serial port 
can supply, the Color Quick- 
Cam has connectors for both 
the ADB and the serial ports. 
The ADB connector has a pass- 
through, so you can hook up 
additional ADB peripherals. 

Inside the QuickCam is a 
charge-coupled device (CCD) 
that captures images at up to 
millions of colours at a 640-by- 
480-pixel resolution and a chip 
that delivers Connectix’s new 
proprietary video compression 
format, VIDEC (Video Digitally 
Enhanced Compression). 
VIDEC enables the Color 
QuickCam to deliver frame rates 
comparable to the original’s, 
despite the need to process three 
times as much data with colour. 

The built-in microphone was 
scrapped to make room for the 
VIDEC chip. You can employ 
any Mac-compatible micro- 
phone instead although we 
couldn’t find the word ‘micro- 
phone’ in the Color QuickCam 
manual. 


The Color QuickCam comes 
bundled with programs for cre- 
ating videos and capturing still 
images. New features include 
AutoCapture; which enables 
you to take shots at any interval 
you choose; and an automatic 
timer that snaps a picture after 
any delay you specify. 

The colour camera’s controls 
govern brightness, white level, 
hue, saturation, black level, and 
sharpness. The least sharp set- 
ting, which Connectix recom- 
mends for videoconferencing, 
gives you smooth video by sacri- 
ficing the number of pixels cap- 
tured in each frame. We were 
hard-pressed to improve on the 
camera’s Auto Hue and Auto 
Brightness settings in normal 
indoor room lighting. 

We wished the Color Quick- 
Cam’s new focusing ring had 
been more responsive. Twisting 
the ring to widen the focus 
sometimes seemed to have no 
effect on-screen, and it turned so 
easily it offered little feedback. 
Conversely, when we were 
tightening the focus, the knob 
offered so much resistance that 
we needed two hands to twist 
the ring — and twice snapped it 
off. It snapped right back on, 
but we were left with a distinct 
impression of cheesiness. 


Despite many improvements 
over the camera’s black-and- 
white predecessor, the camera’s 
professional uses should be lim- 
ited to occasional still shots for 
presentations or ‘rough draft’ 
video prototypes. Or you can 
use it just for fun. 


Type: 

Imaging 

device 

Rating: 


RRP: 

$579 

Distributor: 

Firmware 

Design 

Telephone: 

047 217 211 

Facsimile: 

047 2 1 7 2 1 5 

Reviewer: 

Nancy 

Peterson 


Outstanding MU 

Very Good UU 

Acceptable M 

Poor k, k, 

Seriously Flawed ^ 
Dangerous 4) 


Short and sharp, 
QuickClicks are brief 
reviews of the latest 
products, evaluated 
by experienced users. 
We sort out the must- 
haves and the must- 
be-avoid eds. Detailed 
product reviews are 
on page 79. 



You can tell the Color QuickCam from Its black-and- 
white cousin by Its lens-adjustment ring, or collar. 
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QuickClicks 

WehArranger 2.0 

REVAMPED ORGANISER BRINGS ORDER TO THE WEB 



A WebArranger page can include several 
kinds of notes. Including a URL address. 
To Do, contact address and reminder. 


inding what you want on 
the World Wide Web is 
often challenging enough, but it 
can be a more formidable task 
keeping track of where you’ve 
been, what you’ve found along 
the way, and the sites you want 
to revisit. Just as newer search 
engines are making it easier to 
find Web sites relevant to your 
interests, so it is that new appli- 
cations and utilities can help 
you make more productive use 
of your time online. 

If you’re concerned about 
keeping on top of the informa- 
tion and resources you find on 
the Internet, CE Software has 
released a comprehensive all-in- 
one solution whose scope sur- 
passes anything else currently on 
the market. WebArranger is a 
personal information manager 
(purchased from Common 
Knowledge, who sold it as 
Arrange) which has been 
revamped and turned into an 
integrated application for pro- 
fessional Internet users. 


WebArranger combines a 
scheduler and organiser data- 
base with a superior selection of 
Internet tools. One feature — 
FTP Download — automati- 
cally continues to try and down- 
load the files you want from an 
ftp site until it is successful, 
while another — URL Validator 
— will monitor Web addresses 
to make sure they are still valid. 

WebArranger is bundled 
with several applications, exten- 
sions and utilities: Web Whacker 
can save entire Web sites to your 
hard drive, so that you can 


check them off-line. It 
modifies the HTML files 
so that they point to the 
files on your hard disk, 
not out on the Web. Inter- 
net Config lets you desig- 
nate which applications 
should be used when 
you’re online and lets 
savvy applications share 
Internet preferences. The 
Grabber automatically 
captures Web page graph- 
ics and data, whether or not 
WebArranger is running. It files 
them as notes or clippings in 
WebArranger’s Contents section, 
a hierarchical filing cabinet with 
folders that can include several 
topics and various types of notes: 
a URL (Uniform Resource Loca- 
tor) address, for instance, a To 
Do, photo, graphic, or contact 
address. ICeTEe lets you high- 
light a Web address, press Com- 
mand-R,' and launch a Web 
browser to take you directly to 
the specified URL. Turn on 
WebArranger’s WWW Foot 


Steps feature if you want to log 
the URLs of all the sites you visit. 

WebArranger offers consid- 
erable flexibility and functional- 
ity for anyone wanting to map 
out their favourite parts of the 
Web, but its complexity is likely 
to intimidate all but hardcore 
Web users. For those with sim- 
pler needs, shareware and free- 
ware alternatives such as Book- 
Mark Manager (http://www. 
walrus. com/~noyo/) and Clay 
Basket (http://www. hotwired, 
com/staff/use rland/y abaabb) 
can make charting the Internet a 
more rewarding experience. 


Type: 

Information 

manager 

Rating: 


RRP: 

$149 

Distributor: 

Conexus 

Telephone: 

02 9975 2799 

Facsimile: 

02 9975 2966 

Reviewer: 

Jeremy 

Templer 



Now Up-to-Date/Contact 3.6 

CONTACT MANAGER NOW LINKED TO THE WEB 


N ow Software is keeping a 
tight grip on its leadership 
in the Mac personal informa- 
tion manager market with the 
release of Version 3.6 of its net- 
work calendar Now Up-to-Date 
and contact manager Now 
Contact. 

The bundle comes in two 
flavours: a Web Publisher ver- 
sion and a cheaper client side- 
only version. Both let the calen- 
dar and contact programs con- 
nect to servers via TCP/IP — the 
‘language’ of the Internet — and 
attach URLs (Uniform Resource 
Locators) to events and con- 
tacts. However, the Web Pub- 
lisher version also lets users post 
public items on the Web to be 
viewed with browsers that sup- 
port tables, and utilitised by 
owners of either version of Now 
Up-to-Date/Contact 3.6. 


Buttons in both programs let 
you display attached URLs 
within Netscape Navigator. In 
addition, Now Contact recog- 
nises e-mail addresses by provid- 
ing a button that will launch 



Now Up-to-Date and Now Contact 
are now sold as a single product: 
eventually, the Contact moniker 
will be dropped from the title. 


Navigator’s Message Composi- 
tion window. E-mail addresses 
in files created by previous ver- 
sions of Now Contact are recog- 
nised in the new version. 

We’d like to see the Now 
duo take advantage of Peter 
Lewis’ Internet Config. Also, 
Now repeated a mistake it pre- 
viously corrected in Now Con- 
tact: It left no visual indication 
that a calendar item has 
attached contacts, files or URLs. 

With Web Publisher, users 
can serve Web pages either as 
HTML files via a Web server or 
directly from a calendar or con- 
tact server. They can also drag 
back the data from such pages 
into Up-to-Date or Contact via 
Versit’s Virtual Business Card 
(vCard) specification. While 
there is no way to add data via a 
browser, a forthcoming Naviga- 


tor plug-in should remedy that 
and circumvent the clumsy navi- 
gation imposed by HTML. 

Now has done an outstand- 
ing job of making its PIM data 
easily accessible to the Web 
whilst letting its Mac clients 
incorporate Web data. It has 
transformed a cumbersome Web 
publishing task into a transpar- 
ent extension of its products. ^ 


Type: 

Personal 

Information 

Manager 

Rating: 


RRP: 

$179, or $599 
Web Publisher 

Distributor: 

Trio 

Technology 

Telephone: 

07 5577 441 1 

Facsimile: 

07 5577 4455 

Reviewer: 

Ross Scott Rubin 
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Stay home 
and make your 
own movies! 



Full Screen Digital Video for Under $2000 
Capture, edit and output to Video at 30 F.P.S 
in PAL, NTSC or SECAM. 


Bundled with Adobe Premiere 4.2 

•Direct connection to Hi-8, Video-8 and S-VHS devices 
• Motion- JPEG hardware compression in real-time, direct to hard disk 
•TrueColour (4.2.2 YUV) display 
•Signal Correction and Video Filter pre and post digitization 
•Proudly Distributed by Apple Australia 



Visit our web site at http://www.apple.com.au/ 



Apple.The power to be your best. 


Apple, the Apple logo and Macintosh are registered trademarks of Apple Computer Inc. All other trademarks are the property of their respective owners. 


ex962 


QuickClicks 


Bryce 2 




DELIGHTFUL TOOL FOR ILLUSTRATORS AND EXPLORERS 



Bryce usually hides the Finder with its own distinctive interface. This 
landscape is the work of Eric Wenger, who created the original Bryce in 
his free time. 


U sing Bryce, the talented 
illustrator can generate, on- 
screen, the landscapes of his or 
her own imagination and, thanks 
to the new render-to-disk-in-the- 
background feature, quickly 
move on to less processor-inten- 
sive tasks. The resulting images 
can be saved as high-resolution 
(up to 32,000 by 32,000 pixels) 
2D files for manipulation in 
packages such as Photoshop or 
XPress; as panoramas for stitch- 
ing together using Apple’s Quick- 
Time VR authoring suite; or as 
Bryce files for further manipula- 
tion by the author or other Bryce 
owners. Bryce can also import 
PICT, DXF or 3DMF files. 

Bryce’s interface is a delight 
to work with, encouraging 
instant exploration. Apple’s 
menu bar remains hidden unless 
the cursor strays in its direction, 
whilst pictorial button bars 
obscure the Desktop unless the 
user deliberately chooses a tradi- 
tional Macintosh interface. 
These buttons are designed to be 
expressive yet unintrusive — as 
the cursor moves within clicking 


distance of a particular button it 
is subtly highlighted and a few 
words appear explaining its pur- 
pose in further detail. 

Bryce does not try to com- 
pete with full-blown 3D model- 
ling and rendering applications. 
It does one thing — create land- 
scapes — and it does it very 
well. Mountains, rivers, fog and 
cliffs can all be randomly gener- 
ated, mouse- or tablet-drawn, or 


constructed from imported data. 
Landscapes can be completely 
realistic or, now that Kai Krause 
has relented to demands for sup- 
port for multiple suns and other 
unnatural objects, utterly fantas- 
tic. On-screen redraws are 
nearly instantaneous, on-screen 
rendering takes a few minutes, 
and rendering at high-resolution 
for commercial output has been 
known to take days. 


Whilst anyone could find 
Bryce a delight, professional 
illustrators — if rendered land- 
scapes are a recurring feature of 
their work — will be more able 
to justify the three-figure price 
tag. Such users are more likely to 
own the kind of machines that 
will bring the best out of Bryce: 
it can make do with a 68040- 
based Mac with 8MB of free 
RAM, but the benefits of more 
memory and a faster processor 
are manifold. These users will 
also appreciate the 300-page 
manual that is shipping with the 
current updater, whilst dabblers 
may find the original Explorer 
Guide an inviting alternative. ^ 


Type: Graphics & 

Publishing 

Rating: 

RRP: $289 

Distributor: Mitsui 

Computer 

Telephone: 02 9935 2400 
Facsimile: 02 9935 2500 

Reviewer: Steven Noble 


PB BearS Birthday Party 


ADORABLE TEDDY BEAR INTRODUCES READING SKILLS 


P B Bear, with his fluffy ears 
and big brown eyes, is irre- 
sistible. He’s one of those old 
fashioned teddies with arms and 
legs that move. P is for pyjamas, 
his favourite clothes, and B is 
for bed, his favourite place. 

PB is the star of this interac- 
tive book for preschoolers 
which is all about the excite- 
ment of PB’s Birthday. He gets a 
few cards, a present and a cake, 
then goes on a picnic with his 
well-worn toy friends. 

There’s some text on each 
page which is read aloud to the 
child. Pre-readers will start to see 
the close link between written 
words and spoken words when 
they use this program. Many 
words are replaced with small 


pictures, so a sentence is a com- 
bination of pictures and words. 
It’s pretty obvious to the chil- 
dren that those letters all 
mean something. 

Because 
this is an 
English 
program, 
we hear the 
story read 
in ‘proper’ Eng- 
lish and the spelling is 
appropriate for an Aus- 
tralian audience. The 
toys get in on the act 
and read a few pages to 
us for a bit of variety. 

We listened to whole 
pages and then lines at 
a time. I’d also like to 



see the option to hear one word 
at a time — a feature of most 
other interactive books. 

In addition to PB’s story 
there are a couple of 
activities, all very sim- 
ple and suitable for 
preschoolers. Ten small 
games cover concepts 
such as colours, num- 
bers and shapes: 
you can click on 
the balloons, 
work your 
way through 
a tiny maze or 
build a little train. 

PB Bear, the 
cutest teddy bear. 
Introduces pre- 
schoolers to a 
few new skills. 


Sometimes it feels like these 
activities should do a little more, 
but they suit young children 
with a very short attention span. 

This is a great program to 
introduce young children to the 
computer. PB helps children 
relate to reading in a natural 
way and introduces a few other 
skills as well. 


Type: Education 

Rating: 

RRP: $ 59.95 

Distributor: Roadshow 
New Media 

Telephone: 02 552 8700 
Facsimile: 02 660 8436 

Reviewer: Anne Glover 
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LARGE FORMAT COLOUR 
POSTER PRINTERS 


If your ideas are just too big for an A4 page, expand your creative world with one of the new 
Hewlett Packard Large Format Colour Printers. These Design Jets offer stunning, near 
photographic quality output in brilliant colour, in sizes up to AO ( 900mm ) wide, at a 
fraction of the cost of old traditional output devices. 


DesignJet 755CM 

• 71Mb builtin Memory 

• Adobe Postscript L2 builtin 

• 300dpi colour outout 

• Separate C, M, Y, K cartridges 

• Mac and PC compatible 

• inc roll feeder, stand and auto cutter 

• Builtin Ethernet, Appletalk 
and Centronics interfaces 

• inc Pantone Colour Management kit 

• inc Agfa Fototune kit 

• Supports Photographic, Gloss, Backlit 
and various other paper media 


AO size inc Mac kit 






POWERMEDIA SYSTEMS PTY LTD 
Suite 106, 44 Mountain st Ultimo NSW 2007 
Ph: (02) 281 8144 Fx: (02) 281 8159 

** Authorised Associate Reseller 


DesignJet 350C 


• 4Mb builtin Memory 

• 300dpi colour QuickDraw outout 

• Separate C, M, Y, K cartridges 

• Mac and PC compatible 

• Builtin Appletalk and Centronics 

• optional roll feeder and stand 


A1 size inc Mac 
A0 size inc Mac 




New Melbourne 


Performa 


The Family Macintosh 


Performa 6300/100 

Modular design with 
PowerPC 603e 
100 MHz processor 

8/1.2/CD, MS 14” Display 



Performa 580 8/800/CD 

Compact, all in one design. 
68LC040 33Mhz processor 
Only $2695 



.^Macintosh 

mfimmSN) 



Performa 5200/75 

All in one design with 
PowerPC 75 MHz 
processor & 15” display 

8/800/CD $3095 

New Lower Price f \\ 


Performa 5260/100 



All in one design with 
PowerPC 603e 100 MHz 
processor & 14” display 
8/800/CD $2995 

Performa 5400/100 

All in one design with 
PowerPC 603e 100 MHz 
processor & 15” display 
and 1 PCI expansion slot 
l6/1.6Gb/CD $3850 


All Perfonnas include the following software: 

• ClarisWorks • Mavis Beacon Teaches Typing 

•At Ease •HyperCard Runtime ‘Mac PC Exchange 
•ClickArt • Spectre Challenge • Grolliers Encyclope- 
dia •SanDiego Zoo •GuinessDisk of Records 

• ClarisWorks Made Easy 

Expansion Options for Performa/LC range 

Apple CS Ethernet Card $175 

Video In card 5265 

TV Tuner Option 5475 

Video Out Module 5595 

MPEG for full screen, full motion video 5495 

Apple CS Internal 14.4k Fax Modem 5295 

Apple CS Internal 28.8k Fax Modem 5495 


PowerMac 


The Business Macintosh 


PowerMacintosh 7200/120 

601 RISC processor, graphics 
acceleration, up to 256Mb 
RAM, 3 PCI slots, Ethernet. 

DOS Compatible (586/100) 
version also available 

8/1.2/CD, MS 14" Display 

DOS 8/8/1.2/CD, MS 15” Display 


Pri 




.$3895 

$5095 


ortable Printers 

GCC WriteMove II 5399 

Smallest, lightest, most portable printer f 

Colour StyleWriter 2200 5750 

Portable, battery powered colour printing in 
360dpi (B&W in 120 dpi) up to 4 ppm in B&W, 0.3 
min per page in colour. Only weighs 1.4Kg 



PowerMacintosh 7600/120 

604 RISC processor, Level 2 cache 
3 PCI slots & on board video 
capture, Ethernet. 


16/1.2/CD, MS 15” Display 

16/1.2/CD, 1705 Display 



PowerMacintosh 8500/132 
PowerMacintosh 8500/150 

604 RISC processor, u 
512Mb RAM (8 slots), 
quality video capture, 
out, 3 PCI slots 


8500/150, 16/2GB/CD, 1710 Display $11795 


PowerMacintosh 9500/150 

604 RISC processor, memory 
expandable to 768Mb, 6 PCI 
slots 

32/4GB/CD, MS20 Display 




PCI 586/100 Cyrix expansion card 

Compatible with all PCI Mac’s, with 8Mb DIMM 
installed, 7.5” form factor. $1295 


PCI Intel Pentium 100 expansion card 

12” form factor to fit 604 based Mac’s $2095 

Newton 

Newton MessagePad 130 

Improved handwriting recognition, faster 


operation, backlit screen 51350 

MessagePad 120 51150 

Newton Keyboard 5115 


InkJet Printers 

NEW Colour StyleWriter 1500 5499 

Apple’s new colour ink-jet, up to 3ppm in black 

NEW Colour StyleWriter 2500 5699 

New high performance colour ink-jet, up to 
5ppm in black, 720 x360 dpi 

Laser Printers 

LaserWriter 4/600 51695 

4ppm, 600dpi with Postscript 

Personal LaserWriter 300 51050 

300dpi, 4 ppm AppleTalk, QuickDraw 

LaserWriter Select 360 52650 

600dpi, 4 ppm Postscript printer with AppleTalk 

GCC Elite XL608et 55395 

600dpi, A3, 8 ppm, 6Mb RAM, upgradable to 
64Mb, resolution upgradeable to 800dpi by 
adding 8Mb RAM, Thin & lOBaseT ethernet 



PowerBook 190 

66/33Mhz 68LC040, 
new trackpad, removable 
floppy drive and PC card 
slot 

8/500, passive matrix greyscale $2595 

8/500, dual scan colour $3150 



PowerBook 5300/100 

lOOMhz PowerPC 603e, 
new trackpad, video out, 
removable floppy drive 
and PC card slot 

8/500, passive matrix greyscale . 

cs - 16/750, dual scan colour 

c - 16/750, active matrix colour . 



$3150 

$4995 

$6995 



Global Village 

Communication 



Get onto the Internet - The easy way. 


It’s not as hard as you may think to have access to all the Internet has to offer - email, news, 
information, sharing files, Public Domain and demo software, more than you could imagine. 
When you purchase a Global Village modem, you will also receive Apple’s Internet Connection 
Kit, all set up for easy connection to your choice of service providers, with FREE trial hours. 














showroom now open 

Come and see our new home at 172 Lennox St, Richmond, Victoria, 3121. 


Memory 


RAM prices crash. 

Our memory is sourced from 
local Australian distributors 
which means fast delivery & 
good warranty service. 

mesory reseller [f y 0U ’ re not sure what memory 

Lifetime your Mac needs, give us a call. 
Warranty 

168 pin DIMMs ■ PM 7200/7500/8500/9500 

8Mb/l6Mb/32Mb/64iMb $175/$295/$595/S 1195 

30 pin SIMMs ■ Mac Plus to Quadra 950 

2Mb/4Mb/8Mb/l6Mb $75/$125/$295/$525 

72 pin SIMMs ■ LCIII, Centris, original PM 

4Mb/8Mb/l6Mb/32Mb $75/$l45/$295/$595 



Peripherals 

Umax Scanners 

Vista S6, one pass scanning up to 4800dpi .... $895 

NEW Gemini D16, 800 x 800 optical res $2650 

PowerLook II, up to 9600 dpi, 36 bit $4295 


Software Upgrades 

A selection of the upgrades available. All require 
verification of current ownership. Call for details 
of other products. 


FileMaker Pro 3.0 .. 

Illustrator 6.0 

Photoshop 3 

MS Office 4.2 

Premiere 4 


$129 

$249 

$349 

$399 

$295 


Software 


QuarkXpress $1949 

KPT Convolver $199 

KPT Vector Effects $199 

MS Wine Guide New Low Price $49 

Fractal Design Poser $249 

New tool for creating human movement effects 

Prince of Persia I & II CD Ensemble $39 

Infinite Effects, 55 Plug in filters $179 

Fractal Design Painter (Acad $319) $475 

Digital painting with amazing textures & effects 

Macromedia FreeHand 5.5 $775 

Microsoft Office CD or Floppy $725 

Crossgrade from ClarisWorks (CD or disk) .. $399 

ClarisWorks Office 4 $199 

Upgrade from previous versions $89 

FolderBolt Pro $189 

Tlx easiest to use, most secure file security 
system available for tlx Mac 

SpeedDoubler $119 

Macquarie Dictionary CD $99 

MacLink Translators $189 

Easily converts to and from hundreds of file 
formats on Mac and PC 

FileMaker Pro 3 Relational $349 

Virex $129 

SoftWindows, runs at 486 speeds $499 

SoftWindows 95, includes Windows 95 $629 

Adobe Illustrator 6.0 $690 

Adobe PageMaker 6.0 $949 

Adobe Audition $339 (Acad $225) 

Adobe Dimensions $265 (Acad $139) 

To create, extrude & bevel 3D objects and effects 

Adobe Wild Type $89 

A fun collection of wayout typefaces 

Adobe Photoshop 3.0 $875 (Acad $450) 


Quality 14.4k 
FaxModems 
by Global Village 

The best Macintosh Fax/Modems available, are 
now also amongst the the cheapest. The Global 
Village Teleport Gold, features powerful, simple, 
stable fax software, 5 yr warranty, and with the 
optional Internet Connection Kit (for an extra 
$50) it’s the cheapest way ever to get on the 
internet. 


or $199 
with Apple 
Internet 
Connection 
Kit (RRP $79) 



Storage Products 
Amazing price drops on drives 

2.1GB Quantum internal hard drive $1195 

1.2GB Quantum internal hard drive $499 

(Add $150 for external case, cables & HDT) 

EZ 135 Drives (Cartridges) $269 ($39) 

Zip Drives (Cartridges) $369 ($35) 

SyQuest 200Mb Drives (Cartridges) ... $795 ($129) 

SyQuest 270Mb Drives (Cartridges) $525 ($89) 

(Drives include cables, cartridge & HDT software) 

Apple CD 600 Quad Speed External $599 

Yamaha 2x CD Recorder $1795 

Toast CD Recording software with Yamaha ... $625 



We carry the entire range of 
Adobe software. Come in to 
one of our showrooms to try 
any of these great products. 
Check our low prices. 



SiteMill 

The easiest way to create & 
manage WWW sites. Drag and 
drop links and graphics, auto 
-matic updating of links ... $389 
Academic $Call 
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Adobe Premiere 1 


Premiere 

The ultimate tool for combining 
video, sound and special effects 
for impressive presentations or 

QuickTime movies $959 

Academic $495 


Melbourne 172 Lennox St, Richmond, Ph 9427 9677, Fax 9427 9403 
Sydney 148 Military Rd, Neutral Bay, Ph 9953 4077, Fax 9953 4245 
UL Other Areas FreeCaU 1 800 655 755 

Authorised Reseller 

Service Provider Plus * ftorop 1 delivery to anywhere in Australia • Call for volume pricing 

• Prices include sales tax & subject to change without notice • E & OE 
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win 




Today, Netscape Navigator is most 
people’s preferred window to the web, 

but Microsoft’s internet Explorer is 
mounting a challenge to the throne 
and Apple’s cyberdo^ could supersede 
browsers altogether by letting us 
embed internet links into documents. 


my jason snc 


or the first time, Navigator has some real 
competition: Microsoft’s Internet Explorer 
2.0 for the Macintosh, a speedy and com- 
patible Web browser with a feature set that matches 
— and sometimes exceeds — Navigator’s. Meanwhile, 
a bevy of other browsers are trying to make up lost 
ground, and Apple’s Cyberdog is an alternative to 
Web browsers altogether. 

Everyone has a choice — even subscribers to 
CompuServe, who later this year will be able to use 
either browser. Navigator and Explorer are freely 
downloadable from the Internet, so you can try them 
both out yourself — but in the end, you’ll have to pick 
one of them to be your main surfboard. 

Which should you choose? The groundbreaking 
standard-setter or the upstart challenger from the 
megacompany Macintosh users love to hate? And 
does it really matter? After all, isn’t a browser just a 
window onto the Web that simply displays the cre- 
ations of Web-page designers? 

You bet it matters. The Web is still in its frontier 
phase, with millions of designers developing new 


tricks and techniques daily. You need a browser that 
can handle anything the Web throws at it today and 
that’ll be ready for whatever appears tomorrow. 
Luckily for you, Netscape and Microsoft are each 
firmly committed to winning the battle of the 
browsers — and both have deep enough pockets to 
fund their armies of developers. 

What does a browser need to do to win the war? 
Let’s take a look at the combatants. 

HTML — beyond the basics 

In order to compare Web browsers, you need to 
understand how they work. When a Web page is sent 
over the Internet, it’s all plain text — there are no 
bold or italic characters, no fonts or point sizes, not 
even any graphics. Instead, the plain text uses a system 
called HTML, HyperText Markup Language, which 
describes styled, graphics-rich pages by using special 
codes called tags. When a browser receives an HTML 
file, it interprets the tags and draws the page on- 
screen, calling on image files as needed. 
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ILLUSTRATION: PAT CAMPBELL 



Because HTML was originally designed to 
describe pages only in general terms (This is a big 
headline , rather than This is a 48-point headline in 
Times Bold), the same page might be displayed in 
wildly varying ways — depending on the Web 
browser used to view the HTML code. 

One of the reasons Navigator became the leading 
Web browser was its development of and support for 
new HTML tags: for centring text, adding back- 
ground colours and patterns, and aligning text and 
graphics within tables. Because Netscape stayed a step 
ahead in implementing new tags, Navigator offered a 
richer environment for Web site designers. That sites 
were then designed specifically for viewing with Navi- 
gator is no surprise — HTML is a very limited design 
protocol, and frustrated Web designers naturally 
latched onto every extra feature that could be wrung 
out of it. Because other Web browsers could not use 
the Navigator tags, Web pages that had been designed 
to use Navigator’s tags — lots of Web pages — 
looked good only in Navigator, and before long, 90 
per cent of the Web was designed for Navigator. 


Rival browser makers have been playing catch- 
up (see The also-rans), and Netscape has kept sev- 
eral steps ahead of them by adding even more — 
and more-powerful — features to Navigator. But in 
just a few months, Microsoft has managed to 
leapfrog other rivals and now provides a real alter- 
native to Navigator. 

Internet Explorer supports almost every feature 
offered by Navigator. It has to — why would anyone 
switch from Navigator and lose access to all the 
graphically pleasing HTML tags Netscape has intro- 
duced? Navigator and Explorer each support the most 
popular of the ‘extended’ HTML features, most of 
which were introduced or popularised by Netscape: 
background patterns and colours, coloured text, type- 
size controls, tables, and horizontal and vertical posi- 
tioning of graphics. 

However, Microsoft hasn’t merely replicated Nav- 
igator’s tags — it’s one-upped Netscape by introduc- 
ing a host of additional HTML tags that let designers 
set text in various typefaces, for example, or have a 
background sound play while a page is being loaded. 
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Most browsers simply ignore HTML tags they 
don’t understand. If a Web-page designer uses tags 
supported by only one browser, other browsers will 
ignore them. Although this may sound distressing, 
Microsoft turns it into a virtue. Designers can add 
Explorer-specific tags to their pages without fear of 
turning away the legion of Navigator users on the 
Web — Navigator users may not even know they’re 
missing anything. 

For example, rather than creating an entirely new 
tag for inserting QuickTime movies into Web pages, 
Microsoft enhanced the existing HTML tag for plac- 
ing still images. As a result, you can design a page that 
will show a QuickTime or AVI movie when viewed in 
Internet Explorer and that will substitute a GIF or 
JPEG still image when viewed by browsers that don’t 
support Microsoft’s new tag. 

In contrast, many Web pages that rely on 
Netscape-specific tags can be unreadable or extremely 
unattractive when viewed by other Web browsers. For 
example, although Navigator was one of the first 


browsers to support the display of images using the 
high-quality JPEG format — rather than the old, fat, 
grainy GIF format — Navigator doesn’t provide Web 
designers a way to send JPEG files to those browsers 
that can view such images and GIF files to those that 
can’t. Therefore, page designers have to use either 
JPEG images exclusively — thus limiting their pages 
to Navigator users only — or GIF images exclusively. 
These days, most browsers support JPEG images, but 
there’s always another ‘only in Netscape’ feature just 
around the corner. 

Because Web pages can be rendered in wildly vary- 
ing ways, depending on the Web browser being used, 
it’s important to note that Explorer is remarkably 
good at displaying pages exactly as Navigator — the 
de facto standard — would display them. When we 
used Explorer to view a complex test page designed 
for Navigator and laden with graphics, tables, and 
interactive forms, it looked nearly identical to the 
same page as viewed by Navigator — absolutely iden- 
tical in most details. 


Walking the cyberdo^/ 


an openDoc-mternet cross 


Using a Web browser isn't the only way to surf the Internet, 
as Apple is showing with Cyberdog, an OpenDoc-based 
Internet application that barks up quite a different tree. 

Both Navigator and Explorer approach the Web from a 
similar vantage point. When it's time to surf, you launch 
a browser application and get to work. The problem 
with this approach is that other Internet functions, such 
as e-mail, newsgroup access, and ftp file transfers, get 
tucked in around the edges of the browser's central 
function. In fact, many people use a separate application 
for each of these functions. 

Rather than being yet another monolithic browser appli- 
cation, Cyberdog is a collection of OpenDoc parts, small 
chunks of application code, each of which serves a par- 
ticular Internet-related function. Apple has created an all- 
in-one Internet application users can customise, or even 
use pieces of in other OpenDoc-compliant software. 

Greater than the sum of Its parts 
The OpenDoc parts that comprise Cyberdog are called 
CyberButtons. They are embedded in what is known in 
OpenDoc parlance as a container document. This is the 
beauty of Cyberdog: You no longer have to use spe- 
cialised applications to access the Web, download a file, or 
send e-mail; instead, you can embed a link to the Internet 
in any OpenDoc-sawy document. Claris has announced 
that the next version of ClarisWorks will be able to gener- 
ate such documents, whilst Apple intends to make the 
Finder itself an OpenDoc container document with Gersh- 
win (the version of the Mac OS to follow Mac OS 8). 

Each CyberButton has associated with it a Cyberitem 
(that defines its behaviour) and a graphic. For some but- 
tons, such as Starting Point's Explore and Search but- 
tons, the Cyberitem is a URL — clicking on one of these 


buttons opens a browser window that connects to a cor- 
responding Internet site. Clicking on other buttons, such 
as Starting Point's Log and Notebook buttons, invokes 
special functions. 

Dogging your trail 

The Log, for example, lists Cyberitems for the last 100 
Web pages, ftp sites, and newsgroups you've visited. It 
updates automatically and is smart enough not to dis- 
play the same site multiple times. 

Cyberdog's notebooks are similar to the Log, but 
whereas the Log updates automatically, following you 
like a digital bloodhound, notebooks contain only 
Cyberitems you've dragged into them. You can put as 
many Cyberitems as you like into a notebook, and you 
can group them into folders for easier cataloguing, 
although folders currently go only one level deep. You 
can also create multiple notebooks. Addresses you store 
in the default notebook are directly accessible from 
within e-mail and newsgroup message windows, reliev- 
ing you of having to type lengthy and enigmatic Internet 
addresses. 

Webbing the dog 

When it comes to surfing the Web, Apple's Cyberdog is 
a mixed bag. The browser windows are HTML 2.0-com- 
pliant and support tables and backgrounds. They do not, 
however, support right-aligned text or client-side image 
maps; nor do they support Navigator plugs-ins or java. 
These are serious shortcomings in a world in which the 
sizzle half-life of new Web features is measured in 
months. 

Apple is aware of the need to catch up and is working 
with third-party developers to provide appropriate 
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The one notable HTML feature Navigator 2.0 pro- 
vides that Explorer doesn’t is frames. When a frames- 
based page is displayed in Navigator, Navigator can 
split the page into several scrollable panes and display 
multiple HTML documents at once. By using frames, a 
Web designer can, for example, create a hyperlinked 
table of contents that can remain open while pages ref- 
erenced in that table of contents are viewed in a sepa- 
rate pane of the same browser window. 


Multimedia — be ready for anything 

Although HTML support has traditionally been 
the major issue in evaluating Web browsers, version 
2.0 of Navigator introduced a new set of issues: how 
best to play multimedia content in-line — directly in 
the browser window. Although multimedia content 
could previously be displayed with external ‘helper’ 
applications, the plug-in architecture built into Navi- 
gator 2.0 allows the playing of just about any multi- 
media file format in the browser window, as long as 
an appropriate third-party plug-in has been installed. 


I ntCrilCl" EK plorcr / the upstart from Microsoft 



Explorer's large tool bar gives 
one-click access to news and 
mail, the Microsoft search 
page, Favorites, and settings. 
Other buttons increase and 
decrease font size; copy, cut, 
and paste; and display HTML 
source code. 


This headline is in a typeface 
different from the body text's, 
thanks to Explorer's support for 
the font face HTML tag; a 
backup typeface can be speci- 
fied if the first choice isn't 
installed on a user's system. 

Explorer users see this coffee 
cup steam and spin, thanks to a 
linked AVI movie; users of other 
browsers will see a still image of 
the Hot Java logo. 

Explorer's marquee tag lets 
authors place moving text on 
a Web page, which is about 
as annoying as Netscape's 
blink tag. 


Explorer displays a placeholder while a graphic is loading, 
even if the graphic's size isn't known or the graphic is part 
of a table, so pages are readable sooner than in Navigator. 


solutions. In fact, one developer, ResNova, of Berkeley, 
California, has already demonstrated a prototype Open- 
Doc part that can view java applets, whilst Netscape has 
said it will develop an OpenDoc-compliant version of its 
popular Web browser, Navigator. 

The Cyberdog approach to browsing does have some 
advantages. Other browsers require you to cut and paste 
— or type — URLs to change locations on the Web. 
Cyberdog simplifies this process. In the top left corner of 
every Cyberdog browser window, just above the URL 
listing, sits a Cyberitem that contains the link to the page 
in the window below. You can switch instantly to 
another Web page or to an ftp site or newsgroup by 
dragging the Cyberitem for that location over the 
Cyberitem already there. Want to save a reference to a 
page you've just surfed to? Drag its Cyberitem to your 
notebook or the desktop. Want to pass it on to a friend? 
Drag it to a floppy disk, or e-mail it. Big deal, you say? 
Navigator bookmarks can jump through most of the 
same hoops. Perhaps. But there's one hoop they can't 
jump through. 

Buried bones 

Although notebooks and the Log are time-savers and 
CyberButtons have a great deal of flexibility, there is an 
even more compelling aspect of Cyberdog that no 
browser can match: the ability to embed Internet sites 
directly within a document. 

If you drag a Cyberitem for a Web page into an Open- 
Doc document, you don't get a button or icon that can 
take you to that site — you get a browser-like view of 
the site itself, live and in person. Same for an ftp site or 
newsgroup location. Close the document, and reopen it 
later. The sites update automatically. You can put as 
many of these live links into a document as you like. 


Paper training for OpenDoc 

For the moment, the Cyberdog vision far outstrips the 
reality. OpenDoc is still in its infancy, and Cyberdog has 
both the distinction and the burden of being its first real 
application. Although OpenDoc is supposed to elevate 
the Mac's ease of use to new heights, it's equally likely to 
cause a good deal of confusion in the interim. 
Furthermore, Cyberdog/OpenDoc is a total memory 
hog. just launching OpenDoc and opening the Cyber- 
dog Starting Point document causes the system to swal- 
low over 5MB of RAM. Did someone say something 
about component software being small and light- 
weight? 

Neither OpenDoc nor Cyberdog is widely available. 
Apple probably won't make it commercially available 
until later in the year, when enough other OpenDoc 
parts and containers are available to create a viable 
working environment. 

Still, Cyberdog is intended to be 'exampleware'. Apple's 
not trying to compete with Netscape or Microsoft for 
dominance in the browser market. Quite the contrary: 
Apple is encouraging third parties to develop more-pow- 
erful alternatives to its Cyberdog parts, including parts 
that will support VRML and QuickDraw 3D. 

Apple has chosen wisely in making Cyberdog the centre- 
piece of its reinvigorated OpenDoc strategy. With Cyber- 
dog, the company has found a way to take some 
leadership in what is arguably the hottest market in the 
computer industry today — not by jumping in two years 
too late with another Apple me-too product but by 
developing as core OS technology a whole new 
approach to cybersurfing. 

OpenDoc could be the biggest system-software sleeper 
Apple has had in years. 

— Henry Bortman 
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Access One 

gives you Internet performance 
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For personal and corporate use, take it from Australian Personal Computer Magazine, Access One 
provides outstanding performance as the leading Internet Service Provider. 

“Access One has the best Internet 
Connection APC has ever used. ” 

APC November 1995 

Specialising in corporate connections, including ISDN and managed private networks, Access One’s 
private 6Mbps link to the MCI backbone in the US and its huge Australia-wide network, connecting to 
over 35 cities and towns gives Access One users the very best network available in Australia. 
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• Corporate Website development and storage 

• Firewall Security Services 

• Personal home connection 

“....Access One has performance and bandwidth to burn. 

It offers Internet access on a level previously unseen in Australia. ” 

APC November 1995 


Contact Access One now on 

1 800 818 391 Fax 03 9580 5581 Email: info@aone.net.au 


Local call access is available in all capital cities plus Albury, Bairnsdale, 

Ballarat, Bendigo, Bundaberg, Cairns, Geelong, Gosford, Hamilton, Latrobe Valley, Launceston, Mackay, 
Maroochydore, Mildura, Newcastle, Rockhampton, Rosebud, Sale, Shepparton, Southport, Toowoomba, 
Townsville, Wangaratta, Wodonga, Wollongong and Whyalla. 
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ACCESS ONE 


Access One is a wholly owned subsidiary of Solution 6 Holdings Ltd 


Since the world of Navigator-compatible plug-ins 

is so new, the future of the technology is hard to pre- JN etSCQpe NQWI^Qtor/the old-time favourite 
diet. Major plug-ins such as Adobe’s PDF — for high- 
quality page rendering — and Macromedia’s 
Shockwave — for animation and increased interactiv- 
ity — will probably become popular, and no doubt 
some of the many new plug-ins on the market will 
also become de facto standards. If a Web browser is 
to compete with Navigator, it must support in-line 
display of PDF documents, Shockwave presentations, 

QuickTime movies, and more — to do so, it must 
support the appropriate plug-ins. 

Explorer is the first browser other than Navigator 
to support Netscape’s plug-in architecture. Although 
the plug-in technology is still shaky — even Navigator 
doesn’t run all plug-ins successfully all the time — 

Explorer works with most of the common plug-ins, 
including those from Adobe and Macromedia. As a 
result, just about every multimedia format in use on the 
Web can be played in Explorer as well as Navigator. 

Explorer also supports some multimedia formats 
without needing plug-ins: it can play sounds in the 
common WAV, AIFF, MIDI, and Sun p-law formats 
as well as movies in either the AVI or the QuickTime 
format — users of Explorer don’t necessarily have to 
download and configure helper applications just to 
view a teaser of a forthcoming episode of Babylon 5. 

Explorer offers rudimentary support for Virtual 
Reality Modeling Language (VRML) via Apple’s 
QuickDraw 3D technology. Explorer’s VRML 
browser doesn’t support all advanced VRML features, 
and it’s not easy to navigate a 3D world by using the 
QuickDraw 3D interface, but Explorer provides the 
Mac’s first useable, stable VRML browser. Netscape 
Navigator 3.0 offers Live 3D — a VRML viewer com- 
ponent also somewhat shakey in the beta version of 
Navigator 3.0 that is available at writing. 

Neither Explorer nor Navigator yet supports Java, 
the much hyped cross-platform language that allows 
small programs called applets to be embedded in Web 
pages and executed within the browser window. 

However, Navigator — unlike Explorer — currently 
supports a simplified subset of Java, known as 
JavaScript, which allows simple scripts to be embed- 
ded in Web pages. 

Trying to be the only Internet-access application 
you’ll ever need, Explorer and Navigator each also sup- 
port e-mail and newsgroup access. However, you can 
only send — not receive — mail with Explorer. Using 
Navigator, you can send as well as receive mail, using 
the POP and SMTP protocols. Navigator’s news reader 
is more advanced than Explorer’s, which is rudimentary 
at best — but to be honest, neither program’s e-mail 
and news features come even within hailing distance of 
adequacy. If you send and receive e-mail or read news- 
groups on a regular basis, you’ll be better off using free 
stand-alone tools such as Qualcomm’s Eudora Light or 
John Norstad’s NewsWatcher. 

Speeding down the I- Way 


The also - j f QI1S / too lhtle too late 

it's a tough sell when you're up against Navigator and Explorer. Four second-tier 
browsers are hanging on, however — although just barely. 

\\ MacWeb 

MacWeb 1.1.1, from Tradewave, was the first good Mac Web browser — small and 
simple, not requiring much RAM or hard-disk space. Unfortunately, MacWeb is show- 
ing its age — it doesn't support background colours, tables, or just about any 
Netscape innovation. Hopefully, MacWeb 2.0 will offer some improvement, but for 
now, MacWeb is useful only if you're stuck with an underpowered Mac. 

\\ NCSA Mosaic 

NCSA Mosaic 2.0.1 is the latest version of the browser that started the World Wide 
Web revolution. Mosaic 2.0.1 supports a variety of HTML features, although it can't 
display background colours or patterns, it can be sluggish, and it's pretty bare-bones: 
There's no drag-and-drop support, and you don't get a pop-up menu when you click 
on a hyperlink. 

\\\ Spyglass Mosaic 

Spyglass Mosaic 2.1 — an updated version of NCSA Mosaic — is the third-best Mac 
Web browser but has no compelling advantages over the top two. It's speedy and 
supports most Netscape extensions to HTML, and it offers some Spyglass innovations, 
such as client-side image maps, that are now supported by Navigator and Explorer. It 
is bundled with various books and software packages, including StarNIne's WebSTAR 
($799 RRP, Conexus, 02 9975 2799, fax 02 9975 2966). 

TCP Connect II 

TCP Connect li 2.3.1 ($285 RRP, Conexus), from InterCon Systems, is the ClarisWorks 
of internet access, offering e-mail, ftp, Gopher, and news in addition to Web access — 
a pricey but convenient collection. As eWorld expatriates will remember, this browser 
is serviceable but painfully slow. It supports most HTML extensions but not Navigator 
plug-ins or any form of java. We recommend it only if you must use just one applica- 
tion for all your Internet access. 
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Flow 


Navigator's main tool bar is 
smaller than Explorer's, but a 
second row of 'directory' but- 
tons offers automatic links to 
several Netscape-maintained 
Web-resource pages. 


This page takes advantage of 
Navigator's frames to divide 
itself into different panes, with 
a navigation frame at left that 
includes links to various topics. 
When you click on a link, its 
corresponding page is loaded 
in the large frame at the right. 


The scrolling text in the bottom 
of the browser window is cre- 
ated by a script embedded in 
the Web page and written in 
JavaScript, a subset of Java. 


I If the browser is connected to a secure page, the key will appear 
whole. Navigator supports the SSL security protocol, as does Explorer. 


When it comes to displaying pages, Explorer is 
faster. For example, when you click on Navigator’s 
Back button, you usually experience a brief delay, fol- 


MACUSER AUGUST 1996 ■ 43 







lowed by a wait while Navigator redraws all the items 
on the previous page. In contrast, moving back one 
page in Explorer is nearly instantaneous, with the 
page appearing completely rendered. Likewise, select- 
ing text takes noticeably less time in Explorer than in 
Navigator. 

The method Explorer uses to render pages also 
beats Navigator’s — page loading feels faster. It’s just 
a matter of page-loading priorities: When Navigator 
loads a page, it can’t display anything below any 
images that have yet to be loaded unless the Web-page 
designer has embedded the height and width dimen- 
sions of those images in the HTML code. Also, Navi- 
gator won’t draw any part of a table until all the 
images in that table have been loaded. 

Explorer, on the other hand, is designed to display 
everything as quickly as possible. If an in-line image is 
present but the HrML code doesn’t say what its height 
and width dimensions are, Explorer will draw a generic 
placeholder, render the rest of the page, and then move 
items on the page around once the image begins to 
appear. Tables appear as soon as they’re loaded and 
then constantly redraw as their images are loaded. 


Even though each browser will take the same total 
time to download a full page of text and graphics, 
Explorer’s method of always displaying as much of a 
page as it can (and first displaying the most-useful 
information — the text) makes it feel much more 
responsive. 

Easy to handle 

The two browsers have quite similar interfaces. 
Both include a tool bar, although Explorer’s provides 
more options than Navigator’s. Both display pop-up 
menus when you click and hold your mouse button 
on a hyperlink, offering the ability to open a link in a 
new window, download a file to disk, or copy an 
image to the Clipboard. Both use the same file format 
to store Bookmarks (in Netscape terminology) or 
Favorites (a la Microsoft) — names and addresses of 
your favourite Web sites. And both use a similar 
interface to organise that information: a Finder-like 
window. 

Here the similarities end and Explorer’s 
advantages begin to show. Although Navigator 2.0’s 


Cyberdo^ / more than a browser 

Cyberdog Starting Point is a customisable collection of CyberButtons that let you access the full range of Cyberdog's features. 
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bookmark manager is a big improvement over version 
1.0’s, it’s slow and frustrating: the bookmark window 
may look like a Finder window, but you can’t rename 
bookmarks without selecting Edit Bookmark from the 
Item menu. Microsoft’s Favorites window, on the 
other hand, works like a good Finder window should 
— right down to the keyboard shortcuts. It’s also 
much speedier. 

Navigator does offer one interface element 
Explorer can’t match: Netscape knows that when 
you’re downloading a file, you don’t want to stare at 
an empty Web-browser window. Taking a page from 
the book of ftp client software everywhere, Naviga- 
tor creates a small, separate progress window while 
it’s downloading files. In contrast, Explorer down- 
loads files from within the browser window, wasting 
screen space and making it far too easy to mistakenly 
abort your download by clicking on a link in that 
window or by accidentally closing the window. Nei- 
ther browser, however, can display information from 
ftp and Gopher sites in as Mac-like a fashion as can 


Chan^in^ times / furtherbaltlesinwebwar 

Locked in a war for Net supremacy, Netscape and Microsoft are upgrading their Web 
browsers faster than any software has been upgraded In recent memory. Here's the 
latest news at writing: 

Netscape 

Code-named Atlas, Netscape's next-generation browser will offer a host of new fea- 
tures. Unfortunately, such attractive additions as CoolTalk, a technology that offers 
real-time voice conversations over the Internet as well as collaboration over a shared 
'whiteboard', won't immediately be available in the Mac version. 

However, Navigator 3.0 will offer the full Mac support for Java that was promised for 
all platforms for Navigator 2.0 but was delivered only In Unix and Windows versions. 
Version 3.0 will also offer enhanced security features, Including digital signatures to 
verify your identity — you'll no longer have to enter a user name and password at 
every protected Web site. 

Other new features include PowerPC-native support for Open Transport and for Inter- 
net Config — the set of shared Internet preferences supported by many Mac applica- 
tions. Navigator 3.0 will also come up to par with Internet Explorer by supporting 
audio, video, and table-colouring HTML tags and by offering built-in support for sev- 
eral audio and video formats, including QuickTime. 

Navigator Gold, a soon-to-be-released version of Navigator 3.0, combines the ability 
to create and edit Web pages with all the features of the Navigator 3.0 browser. 
Microsoft 

Meanwhile, Biii's troops aren't standing still. Internet Explorer 2.1 will add support for 
Frames and possibly for JavaScript — two features sorely lacking in the otherwise 
impressive version 2.0. Microsoft will also release a plug-ln (compatible with Internet 
Explorer as well as Navigator) that brings ActiveX, the Internet multimedia technology 
championed by Microsoft, to the Mac. 

Soon after, Internet Explorer 3.0 will arrive, offering support for Java, ActiveX, and 
HTML style sheets. With version 3.0, Microsoft will also offer a mail and news add-on, 
which will have full POP/SMTP mail-client capabilities and a threaded news reader 
based on John Norstad's popular NewsWatcher 

—Jason Snell 


Apple’s Cyberdog (see 'Walking the Cyberdog ), 
which works like the Finder in ways a Web-browser 
window can’t. 

Both applications offer acceptable AppleScript 
support, but Explorer also offers support for Internet 
Config, the Mac-only system of sharing preferences 
among various Internet applications — and a great 
time-saver for network administrators. If you use 
applications that support Internet Config (such as 
Claris Emailer, Eudora, NewsWatcher, Anarchie, or 
Fetch), then many common Internet settings — includ- 
ing information about file formats, server names, and 
e-mail addresses — don’t need to be re-entered every 
time you install new Internet-savvy software. 

Sadly, Navigator and Explorer are still annoyingly 
unstable — unforgivable behaviour for such impor- 
tant, everyday tools. Both crash much more frequently 
than other mainstream applications — and they usu- 
ally bring the whole Mac down with them. (In our 
testing, Navigator crashed more often than Explorer. 
We extensively tested both applications exclusively on 
PowerPC-based machines.) And any use of plug-ins 
heightens the chances of a crash — in fact, our experi- 
ence suggests that every popular plug-in is still suscep- 
tible to sudden crashes. 


The battle for Internet dominance 

This competition between two free products isn’t 
making either Microsoft or Netscape much money 
(Navigator is actually free only to members of educa- 
tional and nonprofit institutions). However, this battle 
is just the first shot of a growing war over the Internet. 

With its agility as a startup company founded by 
Internet veterans, Netscape has quickly become a 
major developer of Web-browser and money-making 
server applications (none of its servers run on the Mac 
OS, however). Microsoft is using its formidable 
money and muscle to catch up — fast. Considering 
that Navigator currently holds between 80 and 90 per 
cent of the browser market, it’ll be a tough chase, but 
Microsoft has time and has the resources to fight a 
very long campaign. 

Since you can download both browsers from the 
Internet, you can easily try them out for yourself. 
Explorer is a fast, well-behaved, well-made product, 
one any Web surfer can use to travel the Net. And Nav- 
igator’s immense popularity isn’t a fluke — it’s also a 
solid application that, with every successive version, 
seems to steer the Internet in exciting new directions. 

But in the end, we recommend Explorer; it’s the 
best Web browser available today. What’s more, its 
price — free — can’t be beat. In the first real battle of 
what is likely to be a protracted Web war, Microsoft 
has pulled off a surprise victory. ^ 

US MacUser associate editor/online Jason Snell 
has been on the Net for eight years and on the Web 
for about half that time. He is the coauthor of Provid- 
ing Internet Services via the Mac OS ( Addison-W esley , 
1996) and editor of the online magazine InterText 
which can be found at http://www.etext.org/ 
Zines/InterText/ 
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Read i / 


Offline assistance 



Computer books, 
reviewed by Brian Forte. 


The manuals that 
didn't ship with 
your software. 


S oftware prices have dropped enormously over the 
last five years. In 1991 a copy of Excel cost around 
$600: as I type these words, my local dealer is offering 
Word and Excel as a bundle for a little over $200. 

For better or worse, however, as prices have shriv- 
elled, so have manuals. And while on-line help sys- 
tems have been expanded and enhanced there are still 
times when leafing through a book is preferable to 
staring at a screen. A question worth asking these 
days, therefore, is whether or not that book should 
come from the software publisher or a third-party. 

For users of the current version of Microsoft 
Excel, the question is almost moot, since neither it nor 
Microsoft Office (which includes Excel) ship with any 
paper-based documentation at all. Instead there is a 
leaflet explaining that the entire manual is available 
online. Anyone wanting a hard copy of the manual 
must pay an extra $89. 

Before filling out the order, however, consider The 
Macintosh Bible Guide to Excel 5, by Maria Langer, 
which covers everything from the absolute basics to 
complex concerns such as working with Pivot Tables 
and databases. 

Excel’s own manuals cover these topics as well, 
but the text is dry and lifeless, the book’s layout is 
uninviting and, except for two pictures of the Help 
windows, there is nary a Mac-specific screen shot to 
be found. Moreover, the constant references to Win- 
dows-specific issues quickly becomes both distracting 
and irritating. 

Langer’s book, on the other hand, is engagingly 
but simply written, elegantly laid out (making getting 
at the info less work) and chock full of appropriate 
screen shots. As well, Langer’s index is a joy to use 
and hardly mentions Windows at all. 

Neither book will take you very far into Visual 
Basic but, for getting a grip on the capabilities of this 
monstrous application, Langer’s effort is quite defi- 
nitely the winner. 

The new version of FileMaker Pro from Claris 
Corporation doesn’t quite dispense with the manual 
but it comes close, shipping with a slim User’s Guide , 
which covers the basics and not much else besides. 

Chris Moyer’s Special Edition : Using FileMaker 
Fro for the Mac , however, is more than capable of fill- 
ing in the gaps. It covers the essentials at least as well 
as the slim volume supplied by Claris and goes into 
further detail just as effectively. Moyer’s chapters on 
relational database design, using ScriptMaker and 


making FileMaker Pro and Excel work together are 
worth the cost of the book on their own. 

Moyer also goes into useful detail concerning the 
conversion of extant FileMaker 2.x databases to the 
current version and also covers the basics of using 
AppleScript and creating good entry forms. For the 
more ambitious, there are useful chapters on the File- 
Maker Pro Server, the FileMaker Solutions Develop- 
ment Kit (for creating stand-alone database applica- 
tions with FileMaker Pro) and setting up FileMaker 
databases at the back end of a Web server. 

In short, Moyer’s tome is a must have for the seri- 
ous FileMaker Pro user and developer and well worth 
considering even if you are just starting out. 

Stephen O’Brien’s Using M.Y.O.B. Australian Edi- 
tion , is a mostly useful book. Rather than covering the 
capabilities of MYOB in an abstract fashion, O’Brien 
divides his book into chapters which coincide with the 
likely concerns of any small business owner looking to 
gain greater control over their business’s accounts. 

Like MYOB itself, O’Brien begins with the Setup 
Interview. From there he takes you through creating 
an Inventory, setting up your Invoicing and Accounts 
payable systems, using MYOB as a marketing tool, 
setting up a payroll, creating reports and forms and 
using MYOB for bookkeeping and jobs-based 
accounting. 

O’Brien’s lucid prose, along with the useful ‘Plain 
English Please’ side bars peppered through the book, 
help even a dedicated non-accountant such as your 
correspondent to make sense of MYOB. 

O’Brien’s work suffers, however, because of the 
almost complete absence of specific information for 
Mac users. Despite the blurb on both covers suggesting 
the book covers ‘Windows 3.1, Windows 95, Macin- 
tosh and Power Macintosh’ there fewer than half-a- 
dozen mentions of the Mac OS in the book, and one is 
a suggestion that Mac owners have a chuckle at the 
filename limitations of MYOB for Windows. 

While it can be argued that much of the informa- 
tion presented is just as useful for Mac users as it is for 
Windows users, the absence of Mac keyboard short- 
cuts, for example, is evidence that the cover blurb has 
more to do with marketing than authorial intent. 

If you can live with the strange screen shots and 
you know your Mac well enough to fill in the blanks 
then this is a worthwhile book. If you’re just starting 
out, however, be prepared for more than a little con- 
fusion and frustration. 


Title The Macintosh Bible Guide to Excel 5 

Authors Maria Langer 
Publisher Peachpit Press 
ISBN 0 20 1 88373 2 

RRP $52.95 


Special Edition: Using FileMaker Pro 3 for the Mac 

Chris Moyer 

Que Books 

0 7897 0662 8 

$49.95 


Using M.Y.O.B. (Australian Edition) 

Stephen O'Brien 

Que Books 

0 7248 1248 2 

$39.95 
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Exclusive GCC Elite XL 


At GCC, 
Dot’s not 


tea lady ; 


Features: 


• Fully Upgradable. Don’t mess 
with complex instructions or costly 
technicians. GCC’s single screw 
operation makes upgrading when you 
need it a breeze. Choose 600 X 600 dpi 
to start and upgrade to 800 or 1200 dpi 
• as you need it. 


• Edge-to-Edge printing technology. 
Full bleeds from a Laser printer. 

No other brand comes close! 


• AccuGray™ halftone enhancement 
tech no logy. Ask to see the difference ~ 
it’s incredible! 

• The only'fiOO X 800 dpi in the world! 

Can’fafford 1200 dpi but want better 
than 600 dpi? Fine! We know it’s 
.important and only GCC can give it to 
you. 


• A Large A3 Family of printers. 

Six A3’s in the range to ensure your 
needs are met. 


• Up to 10 times the fonts our 

competitors offer FREE. That’s 300 
Postscript & PCL fonts at no extra 


W e take 
our 'Dot' 
seriously. And 
so should you. 


Y< 

Because when it comes to printing 
truly accurate halftones, it's the 'dot' 
that makes all the difference. 

And it's GCC's New AccuGray™ 
technology, that ensures the 
roundest, smoothest, best dot in 
the business! 

Not being in Australia all that long, 
it's understandable if names like 
Hewlett Packard or Epson roll off the 


tongue when you 
think of printer 'brands'. But 
that's all in the past! GCC are a 
global company here now, bigger 
than ever. And. the Elite XL family 
of printers give you the best output 
you will ever see from a laser 
printer. 

Unlike some of our competitors, 
we don't spend time making pocket 
calculators, personal computers and 
the like. GCC only make graphic arts 
printers. And when it comes to the 
pre-press communities, the Elite XL 
range are without doubt the 


best in the world! 

Look for the unique features above 
that make the Elite XL range out- 
perform other brands time after 
time. 

So you see, more goes into looking 
after our 'Dot' than you can imagine. 
If you're not sure, talk to someone. 
Print for print, GCC wins every time. 

Call for your FREE GCC 
sample kit NOW. 

Because after all, the proof is in the 
printing! 


SYDNEY MELBOURNE 

Ph: (02) 390 0290 Ph: (03) 9537 0700 
Fx: (02)390 0201 Fx: (03)9537 0998 
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THE STATE OF 


APPLE'S NEW OPERATING 
SYSTEM IS CHOCK FULL OF HOT NEW 
FEATURES, BUT DON'T PLAN ON 
MAKING THE UPGRADE JUST YET 
BY HENRY BORTMAN 


I t’s a shame that rewriting 
an operating system is such 
a major undertaking. The 
launch date of Windows 95 
slipped many times before Microsoft 
managed to get its first ‘modern’ OS 
out the door. Likewise, Apple’s efforts to 
get Mac OS 8 — until recently known by its 
code-name, Copland — into users’ hands seem to be 
blocked at every turn. In fact, last year at this time, 
Apple was telling the world System 8 would be ship- 
ping by mid-1996. When it became apparent Apple 
wouldn’t make that date, company representatives 
revised the estimate to the end of 1996. Now it 
appears that date, too, will pass Apple by. 

The new official predicted shipping date is mid- 
1997. And, after an extensive look at the current state 
of System 8, we’re hoping it’ll be third time lucky for 
this software launch. 

System 8 promises to be a hot ticket. With it, 
Power Mac owners will finally get the speed of a fully- 
native OS. The new system will run only on Power 
Macs and Power Mac clones; although the company 
is looking at ways to move some of System 8 onto 
older Macs, there are currently no plans to do a 
680x0 version of the new Mac OS. 


System 8 will introduce other performance 
enhancements as well: limited preemptive multitasking 
and protected memory and improved input/output 
(I/O) and networking support. In addition, Apple will 
introduce a host of interface improvements, giving the 
Mac the most flexible and customisable interface of 
any computer on the market. 

Laying a new foundation 

On the surface, System 7.5.3 seems in pretty good 
shape — millions of people use it every day with a 
minimum of fuss. Perhaps the most profound of the 
changes from System 7.x to System 8 will be the least 
obvious to users — the under-the-bonnet stuff. 

Anyone familiar with the technical underpinnings 
of today’s ‘modern’ computer operating systems can 
tell you that the current Mac OS is on shaky ground. 
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Frankly, it’s an engineering marvel that users are able 
to do large-format, colour-critical publishing work 
and produce broadcast-quality video using an operat- 
ing system that still has some hereditary links to the 
small black-and-white 128K Mac it was originally 
designed for. 

The Mac pays a price for Apple’s evolutionary 
approach to OS development: System 7.5.x is the top- 
most layer on an edifice of blocks piled up over the 
course of a decade, and the tower is beginning to 
teeter, compromising the OS’ stability and perfor- 
mance. For the Mac to move forward, that OS needs 
to be rebuilt from scratch with new foundations. OS 8 
is the first example of that reconstruction. 

The need for speed 

Mac OS 8 will be faster. First and foremost, the 
operating system will be entirely PowerPC-native, 
except for those parts that deal directly with 680x0 
compatibility. In System 7.5.x, because the OS still 
contains significant chunks of 680x0 code, PowerPC- 
based Macs must switch back and forth between 
native and emulated portions of system software. 
When running native applications or performing inter- 
nal system tasks, System 8 will not need to execute a 
single line of emulated code. 

Perhaps the most basic change in the new OS will 
be in how the Mac schedules tasks. System 7 runs 
multiple applications simultaneously with a scheme 
called cooperative multitasking — when an applica- 
tion is active, it controls the processor until it relin- 
quishes it. As a result, cooperative multitasking 
depends entirely on applications being ‘good citizens,’ 
and passing on control of the processor promptly. 
However, not all applications are good at sharing. If 
you’ve tried to do anything else while downloading a 
file in the background, you’ve experienced this nonco- 
operation in action. 

Today, a typical workday might find a user 
batch-sending and receiving e-mail messages online, 
copying graphics files across a network, and print- 
ing mail-merged letters — all in the background — 
while laying out a promotional brochure. Tomor- 
row’s workday might add manipulating 3D ele- 
ments as part of that page-layout document, which 


is simultaneously being shared with a colleague 
across the country. That’s a heavy load for any 
computer to bear, and today’s Mac OS wouldn’t be 
up to the task. 

Preemptive multitasking will go a long way 
toward fixing this problem. It will assign a priority 
level to each program task contending for processor 
time — the system will ‘schedule’ tasks in a round- 
robin fashion, but a high-priority task, such as typing, 
will preempt a low-priority task, such as printing. Pre- 
emptive multitasking will not only make more effi- 
cient use of system resources but will also ensure that 
when clicking the mouse or typing, users won’t have 
to wait. 

Mac OS 8 will employ preemptive multitasking in 
a limited fashion. All system functions will be preemp- 
tively multitasked, but applications won’t be. This 
limitation is in the first release of System 8 so that the 
new OS won’t ‘break’ with today’s applications. 
According to Apple, later versions of the OS will fully 
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You'll be able to use the File menu's 
hierarchical New item to create a new 
word-processing or spreadsheet docu- 
ment or a document of any other 
type for which you have installed 
'stationery'. In addition. Move to 
Trash and Find Original have been 
added to the File menu and the Label 
function, formerly a separate menu 
on the Finder’s menu bar, has been 
relocated to the File menu. 


The little question mark on the right side of System 7's menu bar Is gone/ replaced 
by a more tradltlonal-style Help menu, from which users can access such functions as 
Mac OS Guide, Tips, and Experts. 
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System 7 gave us list views. System 8 will make them shine. New list-view column options include Type, Creator, and Comments — resize them and 
arrange them as you like. 


implement multitasking once the majority of Mac 
applications are updated to support System 8. 

Specifically, the parts of applications that can’t 
currently be multitasked are the user-interface-toolbox 
routines. They will run in what Apple calls the ‘co- 
operative toolbox environment 5 . As software develop- 
ers rewrite their applications for System 8, they’ll be 
able to code many portions of their programs — any 
parts that don’t directly invoke user-interface routines 
— as tasks that can be scheduled preemptively. Using 
this technique, developers will be preparing their 
applications to support full preemptive multitasking 
when it arrives. 

System 8 will also make more-extensive use of 
multithreading, in which programs are broken up into 
segments that can run independently. Apple’s most 
visible use of multithreading will be in the Finder. It 
will at last be possible to initiate more than one file- 
copy operation at a time and continue working in the 
Finder while copying proceeds in the background. 

Mac OS 8 will also come with a new virtual-mem- 
ory (VM) model — one that works. System 7.5’ s vir- 
tual memory is so slow and inefficient that many users 
opt to leave it switched off. System 8’s will be more 
robust, according to company claims, making it possi- 
ble for users to work comfortably on a system with 
only 8MB of RAM. 

With the new memory model, you should rarely 
see ‘out of memory’ messages. But, since virtual mem- 
ory extends RAM by using the hard disk to store 
application routines, the more applications you run at 
once, the slower your Mac will be. Conversely, 


Copy to “System Folder” 


Items remaining to be copied: 37 



Copy to “Per’s public folder” 


Items remaining to be copied: 37 


installing additional RAM will boost speed, a correla- 
tion that is not true in System 7.5. One more thing 
you should know about OS 8’s VM: you can’t turn it 
off. As a result, you’ll be hitting your hard disk more 
frequently under System 8. PowerBook users may 
want to carry a spare battery. 

Stability reclaimed 

Another way in which the Macintosh’s current 
memory-management scheme shows its age is in its 
lack of process protection. Macs crash — often. When 
they do, they usually have to be restarted from 
scratch. That means rebooting the entire system, 
including all extensions and applications, which can 
take several minutes. 

With System 8’s new protected-memory scheme, 
Macs should crash far less often. And when they do, 
they won’t bring down the entire Mac. If it’s part of the 
OS that crashes, you’ll have to restart only the specific 
system process (the routines for a particular activity) that 
crashed, instead of having to restart the entire system. 

Unfortunately, as with preemptive multitasking, 
applications won’t be able to take advantage of mem- 
ory protection under OS 8, except in rare circum- 
stances. So when an application crashes, it may bring 
down other applications. However, you should have 
to restart only the co-operative toolbox environment 
and your applications; most of the operating system 
— including such tasks as maintaining network and 
online connections and background printing — will 
continue to run. As with multitasking, developers can 
rewrite portions of their applications to run in 
the protected memory space. These portions 
cannot directly access interface routines, and 
only time-consuming 
processes, such as apply- 
ing complex filters in 


c 


T i me remai ni ng: Less t h« 


You'll be able to initiate multiple file copies and 
empty the Trash and simultaneously open Finder 
windows and launch applications. This is an exam- 
pie of support for multithreading in Mac OS 8. 


Trash 


Items remaining to be deleted: 


Time remaining: Less than a minute 


f St °P 1 


52 ■ MACUSER AUGUST 1996 






If your output 
could be 


which would 
you choose? 


Accel r a-Writer 8300 
featuring X*ACT 
(XANTE’S Accurate 
Calibration Technology) 


The new 


Perfect output at a surprisingly perfect price. 

For the first time in laser printer history, the new 
Accel-a- Writer* 8300 with X*ACT"' allows you to 
calibrate the accuracy of your printer to within 
the width of a single dot. No other printer on the 
market delivers these exacting standards. And true 
Adobe™ PostScript™ offers another standard of 
perfection with high performance and incredible 
output accuracy. 

The new Canon* JX engine is at the heart of 
this leading-edge printer. And with 1200 x 1200 dpi 
your Accel-a-Writer 8300 becomes a desktop 


plain-paper imagesetter with the capability 
to print up to 304.8 mm x 635 mm. 

Finally, XANTE*’s Enhanced Screening 

Technology allows you to further fine-tune your 
output quality by providing 40 % more levels of 
gray when enabled for exceptional halftones. 

So ask yourself... if your output could be close 
to perfect or perfect, which would you choose? 

We think you know the answer. XANTE’S new 
Accel-a-Writer 8300. ^ 

There’s no other printer . N 


like it. 
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puter. A parent with a home business will be able to 
set up a Macintosh with full access to all system 
functions for him or herself and create a restricted 
button-view interface for the children. Apple refers 
to these setups as workspaces. Each user’s workspace 
preferences will be stored in a separate folder. A user 
will log in to access a workspace and log out when 
finished, to let another user access a different one. 



Mac OS 8 will let various people use the same Mac, each 
with an individual desktop setup known as a workspace. 


One user will not be able to access files that belong 
to another user’s workspace. 

Ease of use 

System 8 will also introduce several features 
designed to make the Finder easier to navigate. Drag- 
ging a folder’s window to the bottom edge of the 
desktop, for example, will reduce the window to a tab 
that can be popped up again with a click. Clicking on 
desktop icons and holding down the mouse button 
will pop up a contextual menu giving instant access to 
commands related to that object; applications will also 
be able to take advantage of contextual menus. The 
New command, on the File menu, will be hierarchical, 
letting users create a wide variety of new documents 
— not just new folders — directly from the Finder. 
Get Info will not only give you volumes of informa- 
tion about a file but it will also display a small pre- 
view of its contents. 

Tips and experts 

One area Apple is constantly trying to improve is 
Help. In System 8, Apple Guide and Balloon Help 
will be augmented by two new forms of user assis- 
tance: Tips and Experts. If you’ve used Microsoft 
Excel, you’ve already had a taste of a similar tips sys- 
tem, which Microsoft calls Wizards. Tips will alert 
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✓ 

✓ 

✓ 

✓ 

✓ 

✓ 

✓ 

✓ 

✓ 

✓ 
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Photoshop 3.0 

Mitro 4 


Video i 
Training' 
Series 

for both 
Macintosh and 
Windows Users 


'95 

per video 


XWIiClcw's" 

▼ V Academy 

/Ha^cademy* 


Registed T rademark of Florida Marketing Inc 
18 Kilgerron Ct,Narre Warren Vic 3805, Aust. Fax:(03) 9705 1077 


At lastyou can team all there is to 
know about a software program without 
staring over someones shoulder or 
spending a fortune on seminars. 

Over 50,000 organisations worldwide 
are using titles from our amazing 
Windows and MacAcademy Video 
Training Libraiy BECAUSE THEY WORK 
LIKE NOTHING ELSE DOES! 

We’re so confident you'll love the 
shortcuts & power secrets contained in 
every video that we'll refund your money 
in full if you’re not 100% satisfied! 

Effective, inexpensive, easy to use and 
fully upgradeable as new versions are 
released, Windows and MacAcademy give 
you the power your MAC or PC lias 
always promised but rarely delivered. 
SPECIAL OFFER: MENTION THIS AD TO 
BUY 3 VIDEOS AND GET 1 FREE! 


INSTANT ORDER'S HOTLINE: 1800 620 611 

MM/MACAD 3257 



From the company, that 
invented desktop video. 

An in-house video 
solution for under $2000. 



BravadolOOO is bundled with the full version 
of Adobe Premiere 4.2 


“Awesome” 

NEW MEDIA MAGAZINE 


Adobe Premiere 4.2 


W 33 . The power to communkite 

i — LlA S3 with motion and sound 


Introducing BRA\AD01000 from Truevision. 


N ow you can capture, edit and output full screen, 24-bit 
video, with real-time M-JPEG compression, right from your 
desktop! Produce your own in-house videos, sales presentations 
or compressed CD-ROM movies, at a higher quality and a lower 
cost than ever before! 

So, why buy just any video ftSA 1RLJEVISION' 

solution, when you can buy a The inventors of Desktop Video 

genuine Truevision for the same price? BravadolOOO is 
available now for Macintosh and Windows 3.1, 95 and NT. 

TARGA - Setting the digital video standards 

Talk to Maxwell Electronic Imaging about the full range of 
Targal 000/2000 digital video solutions. 

Targa solutions set the standard for digital video and are 
available for Power Macintosh and Windows NT. 



POST TO: Reply Paid 100, Maxwell Electronic Imaging, 

P.O. Box 1018, Meadowbank NSW 2114. 

(No stamp required if posted in Australia) macuser-aug-k 

FAX TO: Syd: (02) 9390 0201 or Melb: (03) 9537 0998. 
Please send me information on [ ] BravadolOOO 
[ ] TargalOOO [ ] Targa2000 - 2000Pro - 2000 RTX 

Name & 

Address 



State _ 
Phone: 


Post Code 

Fax: 


m 


Sydney: • Phone (02) 9390 0290 • Fax (02) 9390 0201 
Melb: • Phone (03) 9537 0700 • Fax (03) 9537 0998 


Truevision is distributed 
exclusively in Australia by: 


maxwell 


From the affordable TargalOOO up to the remarkable Targa2000RTX, 
Truevision has a digital video solution ideal for your business. 


INTERNET - WORLD WIDE WEB 

software SUPPORT: http://www.maxwell.com.au 


Also from Maxwell Canto Cumulus Daystar Genesis GCC Laser Printers Live Picture Luminous Prepress Nikon Digital Optima Technologies 

MAX031/IMS 




In Mac OS 8, If you perform the same operation repeatedly In what the system consid- 
ers an Inefficient way Mac OS 8 can let you know there's an easier way. 


Driven by V-Twin, Apple’s code name for a power- 
ful ‘information-access-and-indexing engine’ devel- 
oped by its Advanced Technology Group, Mac OS 
8’s Find command will be able to search not only 
filenames and folder names but their contents as 
well. You won’t have to describe your search crite- 
ria with convoluted Boolean phrases either; plain 
English will do fine. You’ll even be able to search by 
example, using one or more documents as reference 
points for your search. V-Twin will return the 
results of your request in ranked order, listing docu- 
ments that correspond most closely to your search 
criteria first. 

You’ll also be able to save a Find request as a 
folder icon called a Viewer. Whenever a Viewer is 
opened, it will dynamically update itself to reflect any 
new, modified, or deleted documents that fit the 
search criteria. So, if you regularly download large 
amounts of information from the Internet and fre- 
quently search through it for the latest updates on par- 
ticular topics, you’ll have to set up your search only 
once. This is definitely a contender for the best new 
feature in System 8. 


you when you repeatedly perform an action that 
could be accomplished more efficiently. For example, 
if you use a menu command repeatedly to italicise 
text, a tip will pop up about the keyboard command 
equivalent. Third parties will also be able to offer 
Tips under System 8. 

Experts are more elaborate. They will help per- 
form various system-setup functions — configuring a 
monitor, for example. But unlike Apple Guide, which 
guides you through setup functions by telling you 
what to do, an Experts dialogue box will ‘interview’ 
you, presenting available choices and asking what 
your preferences are. They will then do the work — a 
far more humane approach. 


Find by content 

In System 7, the Finder finally learned to find 
things, albeit slowly and one at a time. System 7.5 
accelerated the process a bit. The Find capability in 
System 8 makes Apple’s previous efforts look sad. 


3 

Click an expert, then dick OK. 


Experts 




A derivative of Apple Guide, Experts will guide you through the series of steps 
required to perform complex tasks while shielding you from the tasks' complexity. The 
Mac OS Setup Expert, for example, will help you configure basic system settings with- 
out requiring you to hunt through a maze of control panels. 


Integrated technologies 

Three years elapsed between the 1991 release of 
System 7.0 and the 1994 release of 7.5. If Apple meets 
its latest estimated release date for Mac OS 8, we’re 
looking at another three years between 7.5 and 8.0. 

Apple component-software development, how- 
ever, moves at a faster clip. Since 7.5 shipped, Apple 
has completed development on several new technolo- 
gies: OpenDoc, QuickDraw 3D, QuickTime VR, and 
QuickTime Conferencing. Some of these have begun 
shipping as system enhancements on selected Mac 
models or as part of a bundle with third-party soft- 
ware. In System 8, all these technologies, along with 
QuickDraw GX and Apple Remote Access client soft- 
ware, will be fully integrated into the OS. 

OpenDoc 

OpenDoc, Apple’s software-component technol- 
ogy, could have the most far-reaching impact since the 
original Mac on the way people use their computers. 

We’ve all watched applications grow bigger with 
each new release. Unfortunately, what makes an 
application bigger often duplicates the same function 
in other applications on the same disk. Take spelling 
checkers. You get one with your word processor, 
another one with your spreadsheet program, a third 
with your page-layout program, and a fourth with 
your drawing application. 

With OpenDoc, developers won’t have to cram 
every feature imaginable into their applications. Instead, 
specific functions can be delivered as discrete compo- 
nents, known as parts, which can be shared by many 
OpenDoc-savvy applications, also called containers. 

Apple will also use OpenDoc to deliver System 8’s 
replacement for PowerTalk. If all goes according to 
plan, the Finder itself will be an OpenDoc container in 
the Mac OS release (code-named Gershwin) that will 
come after OS 8. 
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TDK's DF 2814 Global Class fax/modem PC Card. 


TDK has redrawn the map for PC Card 
technology with the release of the world’s 
first International fax/modem PC Card 
here In Australia. It Is the first data/fax 
modem card designed for worldwide use, 
and Is an Invaluable tool for the business 
traveller. Who, until now, had needed to 
take separate PC Cards for different 
countries - there was no legal alternative. 

At TDK, we keep everything simple. 
Country configurable software Is Included. 
Users Just plug In and select the appropriate 
country on the pull-down menu. The DF281A 


Global 

Class™ 


Global Class PC Card has 
an Internal, programmable 
DAA phone line Interface, 
eliminating the need for a bulky line 
adaptor module. It also comes complete 
with carry case, RJ11 and country specific 
adaptor plugs. 

The card offers maximum possible 
speed, supporting V.34 28,800 blt/sec 
data, 14,400 blt/sec send and receive fax, 
data compression and error correction. It 
Is also compatible with existing V. Fast 
Class and slower modems. 

&TDK 


Our Investment In research, develop- 
ment and manufacturing provides quality 
assurance at every stage of production. 
In fact, we back the reliability of the card 
with a full five year warranty. 

Already, the card Is legally approved 
for use In 21 major countries and the list 
Is expanding. Country selector updates 
are easily available from the TDK bulletin 
board system. So even after the sale, the 
value of the card continues to grow. 


PC AND APPLE 
P0WERB00K 
VERSION AVAILABLE 




WW*lB 




II I Give you the world — 



TEL: (02) 9437 5100 




"Check your software versions against 
these latest upgrades to improve 
productivity, reduce frustrations 
as well as saving time and money!" 

John McKenzie 

Managing Director of Next for Mac 


AutoDoubler Upgrade to DiskDoubler Pro 1.1 
Adobe Acrobat Exchange 
Upgrade to 2.1 $147 


irade >2.0 to 2.1 


Adobe Acrobat Pro Upgrade to _ 

Upgrade to 3.0 (release approx. Aua'96) 
Adobe Acrobat Distiller Upgrade 2.0 to 2.1 




Adobe Dimensions Upgrade any version to 2.0 
Adobe Acrobat for Workarouos 
Adobe Fetch Upgrade 


$77 

$71 

$493 

POA 

$937 

$77 

POA 

POA 

$249 

$321 

108 

295 

$17 


Adobe Illustrator Upgrade from <5.5 to 6.0 
Crossgrade from Freehand (any version) to 6X) 

Adobe mtelllDraw Upgrade to 2.0 
Adobe PageMaker Upgrade to 6.0 

• Upgrade from 6.0 to 6.0.1 

• Upgrade from 6.0 to 7.0 (release approx. Sep’96) POA 

Adobe PageMIII Upgrade from 1.0 to 1.0.2 $17 

Upgrade from >1 .0 to 2.0 (release approx. Sep’96) POA 
Adobe Persuasion 

Upgrade <3.0 to 3.0.2 $248 Upgrade >3.0 to 3.0.2 $17 
Adobe Photoshop Upgrade l.xx to 3.0.5 $377 

Upgrade from l.xx to 3.0.5 (Limited Edition) $447 
Upgrade from 3.0.4 to 3.0.5 Updater/Patch $17 

•Upgrade from to 4.0 (release approx. Sep’96) POA 

Adobe Premiere Upgrade from >3.xx to 4.2 $324 

Upgrade from <2.xx to 4.2 $368 

Upgrade from Limited Edition to 4.2 $368 

Adobe SlteMIII Upgrade from Pagemlll $497 

Upgrade from 1 .0 to 1 .0.2 $17 

Adobe Streamline Upgrade 1 .xx to 3.1 $154 

Adobe Type Manager 

ATM > vL8.2 to 3.9 Updater/Patch $1 7 

ATM > 3.8.0 to 3.9 Updater/Patch $27 

ATM < 3.6 (2 x 1 .4 disks) to 3.9 + Updater/Patch $57 

ATM >2.0 to Super ATM 3.9 + Updater/Patch $112 
Adobe Type Manager Deluxe Upgrade to 4.0 POA 
Adobe Type on Call Upgrade to 4.0 $77 

Adobe Type Reunion Deluxe 
Upgrade from <1.2 to 2.0 (release approx. Sep’96) POA 
After Dark 3.0 to 3.0d $1 7 

Apple Share Updater/Patch to 3.6.1 $17 

C I a r I s D ra w Crossgrade from competitive product $ 1 0 5 
ClarlsEmaller Upgrade from 1 .0 to 1 .0v3 $17 

Claris FileMaker Pro Upgrade 1 .xx to 3.0 $1 30 

Crossgrade from Competitive product $130 

Claris Impact v2.0 Upgrade from 1 .xx to 2.0 
ClarlsWorks Office v4.0 Upgrade from Claris Works $95 
Crossgrade from competitive product $95 

Conflict Catcher 3 Upgrade from >3.0 to 3.0.4 

• CopyDoubler Upgrade to DiskDoubler Pro 1.1 
Upgradefrom 2.xx to 2.0.6 

• CopyDoubler from 2.0.6 to 2.0.7 
DiskDoubler Upgrade from 4.0 to 4.1 Update/Patch 

• DiskDoubler Upgrade to DiskDoubler Pro 1.1 
Update/Patch from DiskDoubler 4.0 to 4.1 

DiskLock Upgrade to 4.0.1 $77 

Disk Manager Mac Upgrade <4.0 to 4.0.2c 

• Upgrade from >4.0 to 4.0.2c 

FastBack Plus Upgrade to 3.0.1 
Fontographer Upgrade from <4.0 to 4.1 ! 

Upgrade from 4.0 to 4.1 : 

Freenand Upgrade from <5.0 to 5.5 : 

Upgrade from >5.0 to 5.5 : 

Crossgrade from Illustrator, Canvas or Mac Dr aw : 

•In Control Upgrade from 1.0 or 2.0 to 3.0.7 
’ ‘ irade from <3.0.7 to v3.5 WorkGroups $97 

* ■ ^3,0.7 $27 

„ 1 $187 

ipen Translators to 8.1 $93 

Translators Pro to 8.1 $93 PC Connect to 8.1 $93 

Microsoft Crossgrades from a Competitive product 
Office 4.2 $425 PowerPoint^ $207 

Microsoft Upgrades 

FoxPro Upgrade from Standard to Pro 3.0 
Excel to 5:0 $147 Word to 6.0.1 

Office to 4.2 $425 PowerPoint to 4.0 

Nortons Utilities Upgrade <3.1 to 3.2.1 
Upgrade 3.2 to 3.2.1 
OmniPage Upgrade from >1.0 to Pro 6.0 


upgrade irom <j.u .r 10 vj.o worKuro 
• Crossgrade from any other PJ.M. to i 

• MacLink Plus/PC Upgrade <7.5 to 8.1 

• MacLInk Plus Easy Open Translator: 


Crossgrade from a Competitive product $466 

RAM Doubler from 1 .xx to 1 .6.2 $30 

Upgrade from >1.5 to 1 .6.2 $17 
SAM from <4.xx to 4.0.8 Upgrade $57 

Upgrade from >4.xx to 4.0.8 i ;i 7 

Speed Doubler Upgrade from >1.0 1 o 1 .1 .2 : 117 

Suitcase from any version t o 3.0 P Cl/Power Mac ! 16 9 
• Upgrade from 3.0 to 3.0.1 $17 

“• "Denotes new version and/or change In price 


Best Selling Software 


Adobe Acrobat 2.1— Contains Acrobat, Exchange, PDF 
Writer, Acrobat Search, Acrobat Reader $273 

Education single-user $89 

Adobe Acrobat Pro 2.1— Acrobat 2,1, Acrobat Distiller $783 
Education single-user $270 

Adobe Acrobat Pro 3.0 (release approx. Aug’96) POA 
Adobe Acrobat for Workgroups 2.1— Multi-platform 
For Windows 3.1, Windows 95, Windows NT. CD-ROM $2,032 
Education single-user $787 

Adobe Audition 1 .0— Premiere LE & Photoshop LE $350 

Adobe Dimensions— 2 . 0 — 3D effects on 2D object $87 
Adobe Fetch 3.0.1— Multi-user, graphics & sound database 
Single-user $389 Education single-user $195 

Adobe Font Folio CD-ROM —Includes fonts 1-360 $9,977 
Adobe Home Publisher 2.0— Personal DTP program $88 
Adobe Illustrator 6.0 

Single-user $665 Multi-user 5-Pack $2,921 

Education single-user $345 Education 10-Pack $1,271 
Adobe PageMaker 6.0.1 Single-user $965 

Additional single-user $845 Education single-user $487 
Adobe Pagemlll 1.0.2 Create pages for World Wtde Web $1 33 
Adobe Persuasion 3.0.2— Professional presentation $497 
Adobe Photoshop 3.0.5 
Photo design and production. CD-ROM & Floppies 
Education single-user $497 Education 10-Pack 
Adobe Photoshop Limited Edition (LE) + Adobe 
Premiere (LE) bundled with Adobe Audition 
Adobe Premiere 4.2 


$965 

$1,475 

$350 


Movie-making & video production. CD-ROM & Floppies $1 ,046 
Adobe Print Central 4.0 $997 

Adobe Screen Ready for Macintosh $272 

Adobe Sltemlll 1 .0.2 — Create World Wide Web format $693 
Adobe Streamline 3.1— Automated production tool $87 
Adobe Super ATM 3.9 Includes ATM, Adobe Type 
Reunion, Font Substitution, Type On Call CD-ROM $144 
Adobe SuperPalnt 3.5 — Combination draw and paint $88 
Adobe T extureMaker Texture design program $272 

Adobe TrapMaker 1.0 $125 

Adobe Type Basics— Adobe Type Manager +65 fonts $258 
Adobe Type Manager 3.9 Single-user $91 

Adobe T y pe Manager Deluxe 4.0 (release Sep’96) POA 
Adobe Type On Call CD-ROM 4.0 


Adobe Type Reunion Deluxe 2.0 (release Sep'96) 
Adobe TypeTwister 1.0 
Wild 1 


$87 
POA 

$69 

Adobe Wild Type ATM 3.9 + 14 unique fonts $91 

Apple Personal Diagnostics 1.1.3 Software testing $184 
Apple Remote Access Client 2.0.1 Server compatibility $97 
At Ease 3.0 Access control for stand alone Macintosh $97 
Claris Brushstrokes 1.0 Colour painting & image creating $47 
Claris Draw 1.0 Easy draw functions in EPS, QuickDraw $184 
Claris Emailer 1 .0 v3 Email management software 
Education single-user $82 Single-user 
Claris FileMaker Pro 3.0 Relational database manager 
Single-user $322 Multi-User 5-Pack 

Education single-user $219 Education 5-Pack 
Claris File Maker Pro Development Kit 3.0 
Claris File Maker Pro Server 2.1 or 3.0 
Claris Impact 2.0 /Claris Draw 1.0 Bundle 
Claris Impact 2.0 /Claris Draw 1.0 Bundle Education! >219 


$97 

$967 
$497 
$1,650 
$1,740 
$283 


Claris MacProject 1.5 Project planning and management! >460 
Education single-user $2i2 Education 5-Pack !>497 
Claris Macwrite Pro 1.5 QuickTime, AppleScript support! >137 


Education sinale-user $105 Education 5-Pack $327 
Claris Office M@il 1.0 Up to 100 Email users POA 

Claris Organiser 1 .0v2 Hot new Personal Info. Manager $69 
Claris Works Office 4.0 Integrated programs $ 184 

Education single-user $110 Education 5-Pack $358 

Conflict Catcher 3— 3.0.4— Startup software manager. $147 
DiskDoubler Pro 1.1— AutoDoubler, Copy & DiskDoubler 
Education single-user $94 Single-user $137 

DiskLock 4.0.1 — Complete data protection $1 67 

Disk Manager Mac 4.0.2c/Square One— Budget bundle $47 
FastBack Plus 3.0.1— Automatic back-ups for networks $97 
Fontographer 4.0— PostScript font editor $722 

FrameMaker 5.0.1— Publishing application system 
Single-user $1,355 Education single-user $887 

Freenand 5.5 Single-user $665 Multi-user 5-Pack $2,697 
Education single-user $347 Education 5-Pack $997 

HyperCard 2.3 Create custom appliactions & multimedia $184 
In Control 3.0.7 — Flexible Personal Information Manager $27 
Version 3.5— For Workgroups single-user $97 

Version 3.5 1 0-Pack or Workgroups multi-user $877 

InfoDepot 2.3— Project manager w/spreadsheet capabilities !>287 
Per Multi User 5-Pack & multiples thereafter ! >735 

Inf ©Genie 1.0.6 — Fastdatabaseapplication SI 37 

Installer Pro 1.0—1 Software installerfor networks. 10-User S328 
Instant Update 1 .0— Multi User 2-Pack I >923 

Just Enough Pascal Add-on learning tool for THINK Pascal ! >104 
Lotus Organiser for Macintosh 1.1 S170 

Macintosh Pascal S147 

Macintosh System 7.5 Specify disk version or CD-ROM $197 
MacLink Plus / PC Connect 8.0 
MacLink Plus / Translators Pro 8.0 


MacLink Plus / Easy Open Translators 8.0 
MacLink Plus / HP Palmtop 8.0 


J5277 
S207 
!5151 
f >177 
$1,224 
$245 
$796 
$155 


Meeting Maker 1.5 Multi User 10 -Pack 
Metamorphosis Professional 2.0.3 
Microsoft FoxPro 3.0— Professional 
Standard $192 Education Standard 

Microsoft Mall —Fast electronic mail 
Single-user $453Educatlon single-user $309 

Microsoft Office 4.2— Word, Excel, Power Point & Mail 
Single-user $693 Education single-user $435 

Microsoft PowerPoint 4.0— Professional presentation 
Single-user $534 Education single-user $292 


Microsoft Project 4.0— Project schedules & resources 
Single-user $913 Education single-user $397 

Microsoft Schedule 1.0 $197 

Microsoft Works 4.0— Five integrated programs 
Single-user $97 Education single-user $82 

Morph 2.5 — Reconfigure and change video & still images $319 
Net Distributor Pro 1 .0— Multi User 1 o-pack """ 


Norton Utilities for Mac 3.2.1 
Education single-user $121 Education 5-user 


<;328 

:I157 

!>497 


Education single-user Education 5-user ;>497 

OmniPage Direct 2.0— Low cost accurate OCR software $272 
OmniPage Professional 6.0 $1,047 

OmnIScan— The complete scanning toolkit $477 

Open Sesame 1 . 1 .2— Automate your Mac, automatically! 

Inteligent Agent. Was $117. New OEM version $47 

Pyrol 4.1 — Industry standard screensaver. 37 modules $47 
QuicKeys 1-User $170 Education single-user $125 

QuickMail 

1 -User with server $290 5-User with server $591 

Quark Xpress 3.3.3 Power Mac Native Fat binnary 
Sinale-user $1,974 3-user Pack $5,512 

RAM Doubler 1.6.1— Memory enhancer for 68030, 

68040 and PCI//Power Mac $87 

SAM 4.0.8— Virus protection. The Industry standard $127 

Education single-user $83 Education 5-user $340 

SnapM AIL 2 2.0.2— Electronic mail & messaging— 5-pack $297 
Specular Backburner 2.6 w/one engine— 3D rendering $1 81 
Specular Collage 2.0.2 Image composition for Photoshop $252 
Education sinale-user $221 Education 10-user * POA 
Specular Infini-D 3.2- 3D modelling & rendering $977 

Education single-user $822 Education 10-user $5,714 

Specular LogoMotion— 3D flying logo & text animation $226 
Education single-user $190 Education 10-user $1,283 

Specular TextureScope 2.0 $252 

Education single-user $221 Education 10-user $1,476 
Speed Doubler 1.1 Accelerate your Mac with one click $107 
Square One 2.0— Launcher organiser $47 

Multi-user 10-Pack $377 Multi-user 25-Pack $677 

Suitcase 3.0 New PCI/Power Mac version $115 

Symantec C + + 8.4— For PCI/Power Macs 
Single-user $585 Education single-user $380 

Symantec C++ 7.0— For 680x0 Macs 
Single-user $125 Education single-user $89 

THINK C 8.0— High performance C compiler $349 

THINK Pascal 4.0 — Pascal programming environment $277 
THINK Reference 2.0 $147 

ThoughtPattern 1 .3— P.I.M. for lateral thinkers $67 

Typestry 2.1-- 3D type effects $439 

Typestyler 2.0.3— Font design and manipulation $387 


Freehand Graphic Studio 
Competitive Upgrade $777! 


Includes complete versions of FREEHAND v5.5 ($799) 
FONTOGRAPHER V4.1 ($669), xRES v2.0 


EXTREME 3D ($795) a total retail value of $32581 

To qualify, simply provide us with any one serial number from, 
Photoshop, Painter, Live Picture, Illustrator, Canvas or MacDraw 

OR you can buy outright at $1121! 


MORE GREAT SAVINGS 


Adobe Dimensions 2.0 3 -d effects on 2D 
Adobe IntelliDraw Design dynamic drawings 
Adobe Streamline 3.1 Animated production 
In Control 3.0.7 Personal information manager 
In Control 3.5 For workgroups & networks 
Microsoft Excel 5.0 Industry standard 
Microsoft Word 6 . 0.1 Full version . . . 
Macintosh System 7.5.3 Revision 2 . T 

RAM Doubler 1.6.2 $87 

xRes 2.0 Hi-res image editing solution . . $647 



Call now to order direct 

( 02 ) 53 0608 
( 02)534 5894 




QuickDraw GX 


Despite its advantages, QuickDraw GX — Apple’s 
advanced graphics technology — has languished, 
chiefly because of its RAM requirements. In Mac OS 
8, QuickDraw GX will be the default imaging, typo- 
graphic, and printing architecture. Integrating GX 
should encourage developers to adopt its superior 
typographic capabilities; its extensible printing archi- 
tecture; and its graphics model, which offers benefits 
such as graphic-object transparency. 

Apple will address the GX memory problem by 
rewriting GX to load into memory in small single- 
function segments, rather than in an all-or-nothing 
multimegabyte mass as it does now. 

Multimedia 

Although Internet may be the gold-medal buzzword 
of 1996, multimedia takes the silver. Apple has been 
hard at work developing technologies that make the 
Mac the multimedia-authoring platform of choice. 
With System 8, these technologies — including Quick- 
Draw 3D, QuickTime VR, and QuickTime Conferenc- 
ing — will be fully integrated into the operating system. 

QuickDraw 3D is a set of algorithms that will help 
make 3D images standard in documents, games, CD- 
ROMs and Web pages. QuickTime VR lets develop- 
ers create virtual worlds through which users can 
navigate. These can be either real environments, based 
on photographs of actual places and objects, or artifi- 
cial ones, created with modelling and rendering tools. 
QuickTime Conferencing lets users send video images 
across a local- or wide-area network. 

Talcing the leap 

It may be a bit early to be thinking about making 
the transition to System 8. Its commercial release is, 
after all, a year away. However, there are some things 
you ought to know when making long-range plans. 

The first thing is that Mac OS 8 will run only on 
PowerPC-based systems. The new OS won’t be com- 
patible with Centris, Quadra, and PowerBook 500- 
series models upgraded with PowerPC 
processor-upgrade cards. Computers originally 
designed with 68040 chips and later upgraded with a 
full PowerPC logic-board replacement, however, will 
be able to run System 8. 

The second thing you should know is that the 
transition from 7.x to 8.0 will be a bit rocky. As with 
past system-software upgrades, it is Apple’s intention 
to ensure that today’s Mac applications continue to 
work under System 8. But that may be tougher this 
time around than with previous OS releases. 

To improve performance and stability, Apple had 
to break several things System 7 relies on. Extensions 
and control panels, for example, don’t work under 
System 8. All hard-disk drivers and CD-ROM drivers 
also break. Apple is committed to providing replace- 
ment software for the parts of the system that will be 
made obsolete. The company is also investigating 
including third-party replacement software on the Mac 
OS 8 installation CD-ROM. And, for the first time 
with a new system release, Apple will let users keep 
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Using the speedy new V-Twin 'information-access-and-indexing engine', OS 8's Find 
function, which will be called Viewers, will be able to search not only filenames and 
folder names but document contents as well. The V-Twin engine will rank the results of 
what it finds according to how closely a document's characteristics match a specified 
request. If you save them Viewers continuously update in the background, adding and 
removing files as you create and delete documents. 

their old 7.x System Folder around on the same hard 
disk as their new System 8 folder, providing a safety 
net for those who have problems when upgrading. 


Hit or missive? 

Will Mac OS 8 be a hit — or offer too little and 
arrive too late? Even the Great Karnak would have a 
difficult time making that prediction accurately: and 
not only because he’s dead. 

At writing, Apple is yet to ship its first solid devel- 
oper release of Mac OS 8. And 
although the company has announced 
that the final version will be ready a 
year from now, it proclaimed with 
equal confidence last year that System 
8 would be shipping by now. Until 
there’s a version of the OS third-party 
developers can work with, it’s any- 
one’s guess when System 8 will really 
ship to customers. 

In the meantime, Apple has some 
work to do to shore up the current 
Mac OS. With Windows 95 nipping 
at its heels, mid-1 997 is a long wait 
for a major OS upgrade. Apple will 
integrate OpenDoc, QuickDraw 3D, 
and QuickTime Conferencing into its 
retail release of System 7.5.3 this year, 
and has announced a pre-OS 8 Sys- 
tem update to be known as Harmony. 

If Apple wants the Mac to hold onto 
customer mind share, the company 
needs to deliver new OS features that 
provide immediate benefit. The 
sooner, the better. 


□ 1 Cl Printers 1 E3 B 


7 items 298,4 MB in disk 
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Henry Bortman is US MacUser’s 
technical director. 


OuickDraw GX let users put printer icons 
onto the desktop. That capability is now built 
into System 7.5.3, even for those who don't 
run the GX extension. But Mac OS lets users 
move them off the desktop, into a folder. 
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ensure they sell 
only peaches? 


By Mark Chipperfiel” 
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What can you 
do to take the 
bitterness out 


of buying a 
lemon, and what 
steps are the 
biggest vendors 
of Macintosh 
products taking to 






•• 
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A ill ould you buy a computer from a supermar- 

L * 1 * ket? Software from a petrol station? Periph- 

erals from a door-to-door salesperson? 

If you answer ‘No 5 to all three suggestions, 
then chances are your objections are probably 
based not on price but on a perceived lack of technical 
support and after-sales service. 

As many computer users already know, buying a 
new computer, scanner, hard drive, printer, tape car- 
tridge or software package involves more than just 
finding the best price. Without technical support, ade- 
quate warranty provisions and a sympathetic retailer 
or distributor, many of these items can prove to be 
costly non-starters. 

The costs of repairing faulty equipment or resolv- 
ing compatibility problems can easily nullify any price 
advantage you may have enjoyed when you first made 
your acquisition, as well as increasing your own anxi- 
ety level and eating up valuable computing time. 


Government failure 

Unfortunately, the consumer watchdogs in Aus- 
tralia and the various state and federal agencies have 


been slow to address warranty problems in the com- 
puter area — not least because most computer soft- 
ware is supplied ‘as is 5 , with the warranty covering the 
diskettes only; while many warranties, such as 
Apple’s, have special opt-out clauses which allow dis- 
tributors to decided whether the problem in question 
arose from “misuse or unintentional damage of the 
equipment. 55 

In fact, the Australian Competition and Consumer 
Commission (formerly the Trade Practices Commis- 
sion) in Canberra told Australian MacUser that it was 
“not aware” of any complaints being lodged against 
the distributors of computer software or peripherals. 
This leads to the unlikely conclusion that consumer 
disputes are being settled quickly and amicably in the 
marketplace (see Conflict resolution for advice on 
such matters) long before the need for outside arbitra- 
tion. 

Despite blase assurances from the ACC, disputes 
between computer owners, distributors and retailers 
are only like to increase in coming years. Increasing 
price competition — and the greater presence of non- 
brand components in the marketplace — has already 
created a dilemma for major hardware manufacturers 
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such as Apple, which are trying to defend market 
share without undermining their own quality control 
regime. Other players on the Mac OS block, such as 
Mitsui (distributor of Power Computing’s Mac OS 
compatibles), are also under pressure to prove their 
after-sales and warranty credentials. 

She's Apples? 

Even Apple, renowned for its superb design and 
high manufacturing standards, has experienced prob- 
lems with its newest product range, especially some 
Performa and PowerBook models; US analysts esti- 
mate that 20 per cent of all new Apple computers in 
that country could be affected by manufacturing 
defects. 

In May, Apple Computer Australia announced 
that it would fix specific faults in these machines free 
of charge under a Repair Extension Program — but 
fell short of issuing a full product recall notice on 
affected models. Another problem for Apple is that to 
keep prices down, it purchases components from 
other manufacturers on a warranty-free basis. This 
means that everything bought under the Apple banner 
is limited to a one year warranty — even though the 
same component might enjoy a longer warranty if 
bought separately. Apple argues that if customers are 
unhappy with its universal warranty they can take 
out an extended warranty under the AppleCare Plus 
program. 

Of course, the question of quality control is a big 
issue for Apple, which reported a loss of AU$926.26 
million for the last financial quarter. New Apple 
Computer chairman Dr Gil Amelio has identified 
“product quality and customer satisfaction” as his 
two key objectives for the corporation. 

Apple Computer Australia says that the establish- 
ment of a Quality Council is one of a number of new 
initiatives (another is streamlining different product 
families) which will return Apple to its “traditionally 
high levels of quality and customer satisfaction.” But 
Apple is not alone. A number of other hardware, soft- 
ware and peripheral suppliers are now trying to lift 
both quality control and their after-sales service — a 
few have recently rewritten their warranty cards, set 
up telephone helplines or have shaken up their distrib- 
utor networks. 

SyQuest changes repairs policy 

A prime example of this new consumer-friendly 
approach is SyQuest Australia, the major supplier of 
Mac compatible tape cartridges and external drives. 
SyQuest is currently setting up a national network of 
certified dealers — that is, dealers who have under- 
gone authorised technical training. 

In future, the company will be recommending cus- 
tomers to only buy from one of its certified dealers, 
who are fully conversant with the common problems 
that can occur when matching SyQuest equipment 
with other systems. 

“That way they’ll get the right advice on installa- 
tion,” says Meyer Mussry, SyQuest’s regional man- 
ager for Australia and New Zealand. 


Now under pressure from rival storage vendor 
Iomega, SyQuest is quite rightly beefing up its after- 
sales profile (see Lifting their game) and addressing 
the more common technical problems that occur. 

Indeed, the company says “over 80 per cent” of 
returned equipment was found to contain no hard- 
ware fault: the problem is usually one of software 
compatibility or poor installation. 

“The whole issue behind this [certification drive] is 
that if you’ve got a happy user they’ll probably tell ten 
people about it. If you’ve got an unhappy user they’ll 
tell 30 people,” says Mussry. 

In addition, SyQuest has recently changed its war- 
ranty cover. At the moment the company offers a five 
year warranty on cartridges and two years on hard- 
ware. This will shortly be upgraded to offer customers 
a lifetime guarantee on cartridges, while the warranty 
on hardware will be reduced to one year. 

While unable to offer an explanation for the 
warranty changes (“I don’t know. I’ve got no idea. 
A lot of people have asked me that.”), Mussry says 
that their implementation coincides with a number 
of other initiatives, including the introduction of a 


Conflict resolution 

/ five hints tor canny consumers 

Despite the rhetoric about 'putting customers first', computer companies and their 

dealers are sometimes reluctant to meet their obligations. The following advice offers 

some protection from unscrupulous vendors: 

• You have the right to claim compensation or a free repair if the goods received do 
not match the description of what you agreed to buy; the computer system is not 
capable of doing what you told the retailer you wanted it for; or the computer does 
not work or is of poor quality. 

• Set up and test the computer, peripheral or software in the shop before you take it 
home. Explain clearly what requirements you have and what the equipment or 
package will be expected to do. Make sure the computer, peripheral or software 
performs correctly. 

• If the equipment does not work once you have taken it home, seek advice. Don't 
open the computer casing on any account since this may invalidate your warranty. 
Call the dealer straight away. 

• The retailer has the main responsibility for fixing any problem. Approach the distrib- 
utor only if the retailer fails to meet his or her obligations. If the defect is major you 
are entitled to a full refund or a new piece of equipment. If minor, the retailer may 
offer to repair the equipment or change a component — you may reject such an 
offer. 

• If you are unable to resolve the dispute with the retailer, you may lodge a complaint 
with your state consumer affairs office or department of fair trading, which will act 
as a mediator. The federal Australian Competition and Consumer Commission (06 
264 1 1 66) may intervene where companies have made false or misleading repre- 
sentations about warranty or contract terms. If still unsuccessful you may take the 
matter to your local small claims court or tribunal — the amount that can be 
claimed varies from $2000 to $25,000 depending on where you live. 

Compiled using information from john Popsil's How to Buy a Computer (Australian 

Consumers' Association, 1 996). 
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seven-day-a-week hotline and improved documenta- 
tion sent out with equipment. 

SyQuest is also setting up local facilities in Aus- 
tralia which Mussry says will mean that returned 
equipment will no longer have to be shipped overseas 
for repair or replacement. 

Apart from being able to offer a faster turn- 
around on returned equipment, the company also 
believes the new arrangement will allow it to monitor 
incorrect use or installation in the field, because 
SyQuest will be talking directly to users rather than 
working through retailers. 

“For example, we’ve had a lot of people sending 
cartridges back saying ‘I can’t read my cartridge any- 
more.’ When we investigate it we find they’ve sent 
their cartridges to their local bureau [and] the bureau 
had a problem reading the cartridge because their dri- 
ver was incompatible. So [the bureau has updated] the 
driver on the cartridge... [then] the user’s got a prob- 
lem because he can’t mount the cartridge.” 

Mussry identified another common problem: 
media defects which resulted from using general pur- 
pose formatting software. 

By “upgrading user knowledge in the field” 
Mussry says the company hopes to iron out many of 
these annoying and recurring problems. 


Mac OS compatibles sold down under 

Power Computing distributor Mitsui Computer is 
taking a similar pro-active approach to problems aris- 
ing from defective products or issues to do with instal- 
lation and compatibility. * ' 

Simon Johnson, Mitsui’s product marketing mah- m 
ager, says that the company always tries to resolve * 
problems as quickly as possible — conscious that 
most of its customers are in the desktop publishing 
and enterprise sectors. 

“We fix any problems that do occur that minute,” 
he says. “It [just] takes someone like myself to make a 
decision.” 

Because of its distance from the Power Computing 
repair facilities in the United States, Johnson says Mit- 
sui has taken a much tougher approach on quality 
control than other distributors might. 

“If you’re based in the US it’s fairly easy to ship 
your unit back somewhere overnight and have it 
fixed. Well, I have to do the same thing here — only 
it’s not quite that easy,” he says. 

“You can’t just [say] ‘Oh it’s got to back to the 
US,’ or ‘the US policy is this.’” 

Johnson says Mitsui sometimes replaces problem 
units if the customer can’t afford the delay which 
might result from repairing the equipment. 

“We’re consumers as well. I yell and scream at 
people if something of mine is not right and I take that 
attitude [when] managing product,” he says. 

Of course, not all problems can be resolved sim- 
ply. There is a significant ‘grey area’ between the sup- 
pliers of hardware, software and peripherals. The 
letters column of this magazine is full of people who 
get shuttled from one party to another, each denying 
responsibility for p particular^ problem. 

\ \ \ \ \ \ . \ \ 
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SCSI scanners, not scuzzy service 

This is something which Peter von Dietze, NSW 
state manager for Computer Enterprises of Australia 
(distributors of Umax scanners and the new Umax- 
branded Mac OS-compatibles) said he was acutely 
aware of: although Umax does not undertake to 
resolve every compatibility problem it does ensure that 
every scanner links up with the available software. 

“We’re happy to give and take a bit,” he explains. 
“If someone rings through and says they’re having a 
problem with Excel I have to say ‘I’m sorry can you 
refer back to your reseller’, [but] there are some grey 
areas. 

“We supply OmniPage and Photoshop with our 
scanners and we support [them] all the way. And we 
will make sure we can get the links happening with 
our scanners. The greyest areas on a Mac are when 
you’re daisy-chaining down a SCSI chain and attach- 
ing your scanner locks [up] your chain. [These situa- 
tions are] difficult because it is your problem even 
though it’s not. So we go out of our way to solve them 
because in the end we want to have happy cus- 
tomers.” 

According to von Dietze, Computer Enterprises 
Australia currently offers free phone support and, in 
emergencies, the use of loan units. He also said the 
company would be introducing a free 1800 number 
for consumers later in the year. 

At the same time, the company has also over- 
hauled its warranty arrangements by offering buyers 
extended warranty and VIP treatment at a cost of 
between 5 and 10 per cent of the purchase price of a 
scanner. VIP status guarantees a 48 hour turnaround 
on equipment returned for repair — or its immediate 
replacement if the company is unable to meet such a 
deadline. 

Although there had been no specific problems with 
retailers, von Dietze said that the company was 
acutely aware that some of the mass market chains 
had some difficulty in understanding scanner technol- 
ogy. For this reason, he recommended users to buy 
from specialist Umax consultants and some of the 
smaller retailers. 

Like any other specialist product, he said, it was 
better to use a recommended reseller than go for the 
cheapest deal through a mass market retail chain 
when buying a scanner. 

Falling short of the mark 

According to the Australian Consumers’ Associa- 
tion computers are “really no different from any other 
product” when it comes to legal rights and consumer 
protection. 

Unfortunately, it seems they are. In the first instance, 
most software product is covered by no warranty what- 
soever. Secondly, while retailers are obligated under the 
Trade Practices Act to resolve any dispute with a cus- 
tomer it is clear that many simply lack the technical 
expertise which would allow them to do so. 

“Yes, I agree computer software is a grey area. 
We have had some complaints with CD-ROM prod- 
uct,” said a ACA spokesperson. “All I can suggest is 

W 


that you examine the package in the store before you 
buy it. You should explain carefully to the retailer 
what it is you want the software to do. Get it in writ- 
ing if necessary.” 

Most of this advice presupposed a high level of 
technical knowledge on the part of the sales assistant 
and the consumers’ ability to assert his or her rights 
up-front in what can be an intimidating retail envi- 
ronment. 

Until the term ‘authorised retailer’ means ‘dedi- 
cated to the consumer’, would-be buyers of computers 

Lifting their game / companies bet on their public 

Many vendors of computers, software and peripherals are 
rapidly revising their market strategies as quality control 
and after-sales service become high-profile issues: 

Adobe has a standard 30-day warranty on its products 
There is a 1800 number available for unlimited useage 
by customers during installation (1800 809 1008) and a 
1900 number for customers with technical questions 
once the software has been installed. The latter number 
is chargeable at $3 a minute, with an average call taking 
five minutes. Any service enquiries may be addressed 
directly to Adobe on another 1800 number. Registered 
users are advised on software updates and are encour- 
aged to request them free-of-charge during the 90-day 
qualifying period. Updates after this period must be paid 
for by the customer. 

Apple, rocked by problems with some of its PowerBook 
and Performa models, has instituted a number of 
reforms to increase customer faith, including a Customer 
Satisfaction Council to monitor quality control. Apple's 
Customer Relations toll-free line (1300 300 995) oper- 
ates seven-days-a-week, 9am-8pm. 

Apple provides one year universal cover (defects in mate- 
rials and workmanship) on all Apple products. AppleCare 
Plus Extended Warranty is available — the price depends 
on the product type and duration, which can vary 
between one and four years. 

Claris International (Australia) has one of the most 
sophisticated technical back-up systems on offer. New 
purchasers of ClarisWorks, FileMaker Pro, Claris Orga- 
nizer and other software have access to free technical 
support for an initial inquiry. Users may then choose one 
of the following levels of ongoing support: Standard (a 
1900 number charged at $3 per minute); Claris Advan- 
tage Support ($89 per annum for a single software 
item); or Claris Advantage Premier Support ($159 per 
annum for a bundle of software items). Corporate cover 
is also available. Technical support operates from 8am to 
midnight, seven days a week excluding public holidays. 
Claris currently offers a 30-day money back guarantee on 
all software. The software can be returned directly to the 
distributors for a full refund. Like most software, however, 
the warranty applies only to the diskettes 'under normal 
use' for a duration of 90 days. There is a $500 liability 
limitation on damage caused by Claris software. 


and peripherals would be advised to read carefully the 
warranty provisions carried by each product and to 
examine what systems the distributor has put in place 
to handle break-downs, faults and other problems 
that will inevitably arise. 

Mark Chipper field owns a very old Mac Classic 
and a mouse that has given up the ghost. Despite this 
handicap , Mark writes about music , popular culture, 
marketing, travel and personal finance for publica- 
tions in Australia, New Zealand and the UK. 

Image 

Hewlett-Packard offers a wide range of warranty and 
after-sales technical support services on its hardware 
products. Technical support options include on-site 
repair, express exchanges, free return to Hewlett- 
Packard for repair, and a phone-in support pack. The 
warranty options are: a one-year parts, labour and ship- 
ping-costs warranty with a three-day turnaround; a 
three year parts, labour and travel warranty with a next 
day response; and a one-year return warranty where 
faulty units are replaced within three days by Hewlett- 
Packard, which also pays for shipping. Hewlett-Packard 
also has a number of enhanced warranty services mar- 
keted as the HP SupportPack. The company operates 
two 131 numbers (charged for a local call) for war- 
ranty, technical and other inquiries — this service is 
available Monday to Friday, 7am-7pm. 

Iomega distributor Polaroid (Iomega products are also 
distributed by Q*Soft) offers a standard 12-month war- 
ranty on its products, but undertakes to exchange 
faulty or 'dead' units once tested. Polaroid also offers 
free technical back-up (1800 066 021) to its customers. 
Umax distributor Computer Enterprises Australia is 
overhauling its after-sales service by offering free phone 
support and loan units when required. A free 1800 
number will be available later in the year. 

Currently it provides a one year standard warranty 
which can be extended for another two years under a 
VIP program costing between five and ten per cent of 
the purchase price of equipment. 

Power Computing distributor Mitsui undertakes to 
resolve any disputes as quickly as possible and honour 
manufacturer's warranty. Currently it is providing a 
one-year return-to-base warranty. Equipment should be 
serviced either by an authorised service centre or by 
Mitsui itself. Repairs are turned around within 48 hours 
where possible. All parts are fixed on a replacement 
basis. 

SyQuest is currently setting up a certified dealer net- 
work in Australia. Details are available from your 
regional SyQuest office. Currently it provides a five year 
warranty on cartridges and a two year warranty on 
hardware. This will shortly be replaced with a lifetime 
guarantee on cartridges and a one year warranty on 
hardware. 
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Orders of service 



By David Whitbread 


Keep an eye on 
readability and 
follow some 
well-established 
conventions when 
you design orders 
of service. 


M any people who prepare orders of service for 
weekly church services or weddings encounter 
a number of design issues. 

When preparing an order of service for a wedding, 
one usually wants to make a worthy souvenir. By 
including a list of the bridal party, transcripts of the 
readings and the lyrics of the songs you can make the 
order of service a pleasant keepsake. By using a dis- 
tinctive paper stock for the invitations, placecards and 
the like you can link the various items of wedding sta- 
tionary. By incorporating photographs or illustrations 
you can further personalise your order of service. 

You will often need to fit a large amount of mater- 
ial yet avoid additional production costs. Consider 
using columns, narrow margins and different type 
sizes: larger for responses and smaller for announce- 
ments. 

Announcements and responses can have some sim- 
ilar content, causing typographic difficulties. 

Responses 

The typography of response sections, where a cele- 
brant or minister says something to which the congre- 
gation responds, can be difficult. 

Because the responses need to be read aloud by the 
congregation, you need to maintain readability. Con- 
sequently, the section to be read aloud should be set in 
lower case — capitals should only be used for proper 
nouns and the first word of each sentence. The type- 
face should be comfortable to read — nothing too 
decorative or unusual. Choose a size large enough for 
comfortable reading at arm’s length: between 10 and 
14 point, or even larger if you have many elderly 
guests or parishioners. 

The celebrant’s or priest’s words need to be fol- 
lowed by the congregation but distinguished from the 
response, so use a different typeface also designed for 
comfortable reading: italic lower case is probably the 
best. 

A common mistake is setting the response entirely 
in capitals, which slows reading dramatically and 
requires more room. 

Type selection 

A mistake often made with weddings is to choose 
a swirling script typeface which is difficult to read. 
Consider using a fairly traditional serifed typeface 
such as Garamond, Times, Galliard, Baskerville, Cen- 
tury, Palatino or Bodoni. 

Decorative typefaces can be used effectively but 
they usually need to be set larger than 14 point. Use 
them for headings such as ‘The Wedding of Jennifer 
and Matthew’, ‘The Signing of the Register’ and ‘The 
Exchange of Rings’. 


Use font variation to signify different levels of infor- 
mation. Remember that some of the people attending a 
service, particularly in wedding congregations, may not 
know what is customary: consider including directions 
such as ‘sit,’ ‘stand,’ ‘kneel,’ ‘sing’ or ‘say’ using a clear 
typeface and perhaps small capitals. 

Citing the Bible 

There is a standard way of citing Bible references: 

‘John 3: 16’ cites an individual verse and means ‘a 
reading from the Gospel of St John, chapter 3, verse 
16’. The colon follows the chapter number, and is fol- 
lowed by a space and the verse number. 

‘I Corinthians 13: 1-13’ cites a chapter and means 
‘a reading from Paul’s first letter to the Corinthians, 
chapter 13, starting at verse 1 and finishing at verse 
13’. The ‘first letter’ is denoted by the Roman numeral 
for one, which is a capital /. Paul’s second letter to the 
Corinthians would be cited: ‘II Corinthians’. The 
colon follows the chapter number, and is followed by 
a space and the starting verse number, followed by an 
en rule (option-hyphen) and the closing verse number, 
with no spaces either side of the en rule. To abbreviate 
Bible sources, the same citation could read, ‘I Cor. 13: 
1-13’. Since Verse 13 is the final verse of that chapter, 
you could also cite it as ‘I Cor. 13’, 

Contractions and abbreviations 

Some Bibles will give a abbreviation guide in the 
contents listing at the front, here’s the main principles: 

Don’t refer to saints as ‘St.’, they are ‘St’. The full 
stop is not necessary because ‘St’ is a contraction, 
which means the final letter of the contraction is the 
final letter of the word that has been contracted, 
hence: ‘St’ for ‘Saint’ and ‘Street’; ‘Dr’ for ‘Doctor’; 
‘Rd’ for ‘Road’; and ‘Ltd’ for ‘Limited’. Abbrevia- 
tions take a full stop when their final letter is a letter 
partway through the word, thus: ‘Cor.’ for 
‘Corinthians’; and ‘Inc.’ for ‘Incorporated’. 

Another issue for orders of service is copyright 
infringement of song lyrics, which includes hymns. 
You must respect copyright laws and seek permis- 
sion to reproduce lyrics as required. Usually the 
song or hymn book will have instructions on how 
to seek this permission on the reverse of the title 
page. The citation should be at the foot of the 
reproduced words and followed by the copyright 
symbol, © (option-G), and the owner of the copy- 
right, whether that is the author, a publisher or a 
company. 

David Whitbread is a publications designer and 
lectures at the University of Canberra, His e-mail 
address is dww@design.canberra.edu.au 
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It works for beginners as well as experts. 

And it can remove a lot of confusion about complex tasks and subjects. 


It’s a lot like CompuServe. We can help demystify the 
Internet, Online Services and more. 

Many of us know that there is a vast amount of information 
and a large number of services out there that can help us in 
our daily business and personal lives. But it can seem that it 
is all too hard to get at. CompuServe’s easy to install software 
provides push-button access to many online discussion 
groups, magazines and references on a wide range of subjects. 
This is in addition to Internet resources. 

For beginners at online Information services - you’ll 
find it easier and faster to get online, get your information 
and then start using it. From business (check out BRW 
Online, Personal Investment, Forbes and FORTUNE to 
name a few), to general interest (try Time Magazine), to 
leisure activities (try the Hollywood Hotline or search for 
photography, camping)... whatever interests you right now. 

For experienced users - you’ll find hardware and software 
support forums, a wealth of online computer expertise, 
sophisticated research tools as well as full Internet access. Use 
your browser (you can probably download the latest version 
from CompuServe), or ours - it’s your choice. 

For everybody - we provide Nationwide support through 
our toll free number. And if you travel around the country or 
around the globe - we probably have a local access number 
where you can stay in touch through your own electronic 
mail account. 

Try us out for FREE . 

We’ll send you our easy to use software. 


There is NO REGISTRATION FEE and your first 5 hours 
are free*. 

Even after your free trial period, you get 2 hours of online 
time free each month as part of your monthly membership. 

Whether you’re a beginner or expert, to pick the right online 
and Internet provider, just use your brain. 

For your free CompuServe Passport, please... 

Fax (02) 410 4223 

Call 1800 636 020 

Mall CompuServe Pacific 

475 Victoria Avenue Chatswood NSW 2067 

I 

! CompuServe Priority Coupon 

i YES please rush my CompuServe 
j Passport in the following format 
j □ Windows □ Macintosh 
j □ Please send an application for a corporate account 

j Name 

i Street Address 

j Suburb Postcode 

i Telephone ( ) 



| CompuServe. Internet... and Beyondl Tel: 1800 636 020 j 

*Except Premium Services and online purchases. For new members only. 









REMOVABLE DRIVES, DAT DRIVES & CD ROM 


(Fully assembled by SYQUEST - 2 yr warranty. Includes SCSI cable, 
software & terminator - now includes one cartridge). 

Larger 5.25” size 200MB Drive $650 ex tax $770 inc tax 
200 Mb Cartridges $99 ex tax $ 1 1 5 inc tax 

Smaller 3.5” size 270MB Drive $650 ex tax $750 inc tax 

270 Mb Cartridges $ 8 5 ex tax $ 1 00 inc tax 


SYQUEST ORIGINAL DRIVE 135MB EZ (Inc. 135Mb Cartridge & Cables) 
$340 ex tax $430 inc taxExtra 135MB CARTRIDGE $39 ex tax 


$46 inc tax 


SONY 2000 2GB DAT DRIVE EXTERNAL (Inc. 2Gb Tape & Retrospect 2 Software) 

$1,695 ex tax $1,995 inc taxExtra 2GB DAT TAPES $30 ex tax $35 inc tax 

SONY 5000 FAST4/8GB DAT II DRIVE EXTERNAL (Reads 2&4Gb, Inc.DAT Tape&Retrospect 2) 
$3,395 ex tax $3,695 inc taxExtra 8GB DATTAPES $45 ex tax $55 inc tax 

OPTIMA MINIPAK F8000DAT (Reads 8Gb, worlds fastest DAT drive. Inc Desktape Software, Tape & Cables.) 
$3,495 ex tax $3,895 inc taxExtra 8GB DAT TAPES $4$ ex tax $55 inc tax 

FWB HAMMERCD WRITER (Dual Speed CD recorder with Toast Software, Blank CD & Cables). 
$3,495 ex tax $3,895 inc tax Extra Blank CD’s $19 ex tax $35 inc tax 

OPTIMA DISKCOVERY CD WRITER (Drag anddropCD writerinc 5 blank CDs). 

$3,595 ex tax $3,995 inc tax 10 Pack Blank CD’s $ 1 50 ex tax $175 inc tax 


INTERNAL HARD DISK DRIVES 


Apple 40mb Refitted 

S 95 (Ex Tax) 

$ 95 (Ik Tax) 

Quantum 1.2Gb Fireball 

$450 (Ex Tax) 

$540 (Inc Tax) 

QuantumllGbAtlas 

$1,050 (Ex Tax) 

$1,250 (hicTax) 

Quantum 4.3Gb Atlas 3.5” 

$1,495 (Ex Tax) 

$l,770f/«e Tax) 

Seagate Barracuda 4.3Gb 3.5” 

$1,895 (Ex Tax) 

$1,195 (lac Tax) 

Seagate Elite 9Gb 3.5” 

$5,995 (Ex Tax) 

$ 4,695 (Inc Tax) 

NEW Seagate Elite 23Gb 5.25” 

$7,500 (Ex Tax) 

$8,795 (Inc Tax) 

EXTERNAL HARD DISK DRIVES 


Add extra 

$140 (Ex Tax) 

$160 (Inc Tax) 


2Gb+ have a 5 year exchange 
warranty. Smaller Quantum Drives 
have a 3 year warranty. All drives 
include FWB Hard Disk Toolkit 
Formatting Software, SCSI cable and 
free delivery. Other brands & sizes 
are available. Please call. All drives are supplied via Australian Distributors to ensure fast warranty exchange. 


POWERBOOKS 
PowerBook 190 8/500 
PowerBook 190cs 8/500 
PowerBook 5300/100 Grey 8/500 
PowerBook 5300/100cs 16/750 


$3,395 ex tax $3,650 inc tax 
$3,795 ex tax $3,395 inc tax 
$3,795 ex tax $3,395 inc tax 
$4,495 ex tax $5,475 inc tax 


$60 inc tax 
$130 inc tax 
$175 inc tax 
$795 inc tax 


$135 inc tax 
$300 inc tax 
$400 inc tax 
$750 inc tax 


OTHER ITEMS 

Newton 130 V2.0Backlit Display $ 1 1 50 ex tax $ 1 ,37 5 inc tax 

Quicktake 150 $850 ex tax $960 inc tax 

Apple Design Keyboard $300 ex tax $340 inc tax 

PowerMac themost productive platform in desktop publishing, pre-press, & multimedia today. 
Integrates with your presious investments seamlessly, plus accelerates throughput 
& reduces down time. Please call for other systems, or trade-in & rental prices. 

We can usually match or better any other price. 
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4Mb [To suit LC III to LC 630, $ 1 00 ex tax 

8Mb Centris, Quadra and some $ 1 75 ex tax 

16Mb PowerMac models, $350 ex tax 

32Mb (excl Quadra 700,900,950 )] $650 ex tax 


168 PIN DIMMS 


All NEW RANEE APPIB" More power Jbryour dollar than ever before! 
ENTRY LEVEL 

Performa 5400, 8/1.2GB/CD $3,495 ex tax $3,895 inc tax 

PwrMac 6300/120, 8/I.2GB/CD 

Display 15+K’brd $3,450 ex tax $3,895 inc tax 


MIDRANGE 
PwrMac 7200/120 8/1.2GB/CD 

1710Display+K’brd $4,395 ex tax $5,095 inc tax 

PwrMac 7200/120, DOS 8/8/1.2GB/CD 

MS 15 Display+K’brd $4,450 ex tax $5, 1 95 inc tax 

PCI Cyrex 586/100 DOS Card for PCI Mac $850 ex tax $990 inc tax 


VIDEO CARDS 

ATI 2Mb PCI Video Card $550 ex tax $650 inc tax 

IMS Twin Turbo 2Mb 128bit PCI Video Card $695 ex tax $830 inc tax 

2Mb VRAM Upgrade $330 ex tax $365 inc tax 


30 PIN SIMMS 

1Mb for MacPlus to Quadra 950 
2Mb for Mac ITsi to Quadra 950 
4Mb for Mac Ilsi to Quadra 950 
16Mb for Mac Ilci to Quadra 950 


$50 ex tax 
$ 1 1 0 ex tax 
$ 1 50 ex tax 
$685 ex tax 


$6,695 ex tax $8,150 inc tax 
$8,375 ex tax $9,995 inc tax 
$11,895 ex tax $14,450 inc tax 
$14,495 ex tax $17,650 inc tax 


HIGH END 

PwrMac 7600/120 16/1.2Gb/CD 
1710 Display+K’brd 
PwrMac 8500/132 16/1.2Gb/CD 
1710 Display+K’brd 
PwrMac 8500/150 16/2Gb/CD 
20 Display+K’brd 
PwrMac 9500/150 32/4Gb/CD 
20”Display+K’brd 


SOFTWARE 


APPLE MONITORS 


SONY TRINITRON COLOUR MONITORS 

Top of the Line Sony Trinitrons are timed for the Southern Hemisphere. 

COLOUR MONITORS 


15” SONY SF2 Digital Trinitron 
17” APPLE Multiscan Trinitron 
17” SONY SF2 Digital Trinitron 
20” APPLE Multiscan Trinitron 
20” HITACHI Flat screen, fine dot 
20” SONY SF2 Digital Trinitron 


$750 ex tax $850 inc tax 

$1,450 ex tax $1,735 inc tax 
$1,450 ex tax $1,735 inc tax 
$3,395 ex tax $3,995 inc tax 
$3,350 ex tax $3,750 inc tax 
$3,350 ex tax $3,950 inc tax 


HARD DISK DRIVES 



CALL NOW FOR BIG DISCOUNTS ON AH MAJOR SOFTWARE! 


Photoshop 3.0.5(Both Mac & P/Mac) $995 

QuarkXPress 3.32 (Dual Version) $ 1 945 

Live Picture 2. 1 (P/Mac Native) $ 1 450 

Kai’s Power Tools 3.0(P/Mac) Photoshop Plug-Ins $375 

Suitcase HI (recommended for PowerMac) $110 

Freehand 5.5 5 750 

MacT ools Pro 4.0 or Nortons Utilities S 1 75 

Adobe Illustrator 6.0 $675 


(Adobe & Claris upgrades available from Design wyse.) 


8Mb 

16Mb 

32Mb 

64Mb 


[For all new PCI based 
Macs, inc. 7200, 7500, 
7600, 8500, 9500.] 


$195 ex tax 
$370 ex tax 
$ 650 ex tax 

$1,395 ex tax 


Please call for other types of Memory Product. 


$330 inc tax 
$435 inc tax 
$750 inc tax 

$1,495 inc tax 


4/200 PRINCES HWY 
DANDENONGVIC 3175 


Please call for latest pricing or Govt. Education, and Bulk rates. Prices sub feet to change without notice. E + OE. We can usually match or better any other advertised prices. FAX (03) 97944)034 
















NIKON SCANTOUCH I200DPI 30 BIT COLOUR 

Lalesl State of the Art Scanner. Ultra Fast & Ultra High Quality f or 
this price. Inc Photoshop LE (Or Add $350 for Fall Photoshop V3) 

1200 dpi, 30 bit colour $1,800 ex tax $2,1 50 inc tax 

Transparency Adaptor $720extax $850inctax 

NIKON SUPER COOLSCAN 2700DPI 12 BIT COLOUR 

NEW'Hi-Speed model , 35nun, 2700 dpi, 36 bit colour in put, full frame 
scan in <10 secs. Auto Focus, Optional Hopper Available 

$3,250 ex tax $3,890 inc tax 

OTHER COLOUR SCANNERS All NEW UMAX SCANNERS 

UMAX Visla S6E 600dpi Colour I pass $795 ex lax $940 inc tax 
UMAX VistaS 12 1200dpi 

Colour 1 pass $1,495 ex tax $1,750 inc tax 

UMAX Gemini D16 Hi-Res 

Dual Lens Colour $2,1 95 ex tax $2,595 inc tax 

UMAX Powerlook II 1200dpi 1 pass $3,495 ex tax $4, 1 50 inc tax 

Full Photoshop software bundle ( with Umax scanneronly) add $300 
Agfa ARCUS II 1 200dpi Col 1 pass $4,995 ex tax $5,895 inc tax 
(Arcus inc. transparency unit, Full PhotoShop & FotoTune LE software ) 
Please call for Other Scanner Brands, Models & Options. 

UMAXMIRAGE D-16LA3 COLOUR 1600 DPI 30 BIT SCANNER 

Professional 30 bit A3 single pass colour scanner. Scans at 1,600 x 1,600 
dpi, with interpolation 9,600 x 9,600 dpi. Including batching scanning 
software & network capabilities, transparency adaptor standard. 
MIRAGE D-16L A3 1600 dpi with software $1 3,250 ex tax 


PRINTERS 



postscript printer 

Large Ink System for Uninterrupted Printing. 

Easy Media & Ink Loading. Cut Sheet & Roll Printing 
on Wide Range of Media. Prints up to 90cm wide & 20 
metre lengths. Hardware Adobe Post Script R I P for 
Fast Processing. Inc. 16MB RAM. Great for proofing & 
posters. 

$ 19,950 ex tax 


Cffik 


HP5MP - 600 dpi, 6 page / minute 

Hi-Res 600 dpi A4 Laser ■ nith enhanced resolution for superior text 
quality. Adobe level 2 Postscript, 3MB RAM, auto IBM/Mac, 

RISC Processor. $ 1 ,595 ex tax $ 1 ,895 inc tax 

HP4MV- A3, 600dpi, 12Mb RAM & Ethernet 

A3 600 x 600 dpi, Postscript 2, built-in ethernet, 12Mb RAM, 39 fonts, 16 
Pages/min A 4 , hi-speed RISC, Dual Paper supply, Inc toner & cable. 

$4,600 ex tax $5,600 inc tax 


CALCOA/IP TECHJET 1 75i 
Large forniat full colour A0 


GCC EUTEXL1 208 - A3, Edge to Edge 1200dpi 

A3, 1200 x 1200 dpi Plain Paper Typesetter. AccuGrey, Ethertalk, 
Postscript level 2, 285 Fonts, 24Mb RAM. 



$7,495 ex tax $8,895 inc tax 

EPSON PRO A3 and A4 720 dpi Colour Printers 

Exceptional Quality 720dpi at an outstanding price. 

A3 Colour Output with Full Bleed & Cropmarks. 

Optional Ethernet & Postscript Recommended. 

Epson Stylus Pro A4 $995 ex tax $1,1 50 inc tax 

Epson Stylus Pro XL-A3 $2,695 ex tax $3,250 inc tax 

Ethernet Card Add $595 ex tax $690 inctax 

Postscript Rip Add $560 ex tax $560 inc tax 


[CRM HI-RESOLUTION A3 IMAGESETTER - VR36 

Professional Quality Film Imagesetter. Outputs Infa-Red sensitive Film, 

Paper, or Plate Material. True 2540 dpi for 150 linescreen.fourcolour 
process work. 360mm image width - roll feed for full A3 with bleeds, 
crops & registration marks. Includes latest Harlequin PowerMac 
Native Software RIP, Level II Postscript and built-in calibration. 

Preview to Screen, and Job Queuing features. Parallel Page 
Processing (RIPS one page whilst printing another). Processor 
required to process output. Please call for more details. 

VR36 (360 mm - A3) • $45,000 ex tax 
(Plus $600 installation) Other ECRM models also available from Desiguwyse. 
VR45 (450 mm ■ A2) • $69,000 ex tax (Plus $800 installation) 




DAINIPPON SCREEN - PROFUSIONS DESKTOP DRUM SCANNERS 

• Produces Professional Quality Drum Scans from the desktop in minutes. (It’s very fast!) • Uses the same 
& Optical Sharpening methods of the larger Drum Scanners to produce far greater 
density ranges than flatbed scanners can achieve, resulting in superior shadow area 
detail, and sharpness. • Scans transparencies & reflective art up 10” x 12” A4 
(1030AI). • Full, On-the-Fly hardware CMYK conversion & Optical 
Shaipening, • Resolutions from to 5200 dpi (1030 Al). The 1030AI 
includes batch scanning and NegaColour Software. 

SCREEN 1015AI Demo Model 1 onlv 

SCREEN 1 01 5AI - $32,000 ex tax 
SCREEN 1030A1- $55,000 ex tax (A4) 


Aldus PressWise V2.5 (int. Pre Print Pro ) Sa ... „ (>t 

Professional Page Imposition Package - Suits Quark, P/Maker, plus others. * H#y y 3 cx ,ax 


TrapWise V2.1 

Professional Precision Traping for PostScript language files. 


$6,895 ex tax 


Colour Central V2.5 Professional OPI Package 
Auto inserts Hi-Res Images at time of printing/imaging. 


INposition Software Fully featured Quark extension 

for imposition work. Impose entire documents to ANY imagesetter. 


PREPRESS SERVICES 


Training 

Professional training on system and application software. Either at a customers site on their own 
equipment or at Designwyse, Training tailored to suit customer’s requirements. 

Hardware Maintenance 

Five Star Maintenance Option includes: on-site parts and labour, priority repair, data recovery, regular 
maintenance and loan equipment or other maintenance plans as required . 


Software Support 

Five Star Support Option includes: Timbuktu remote modem diagnostic facility, on-site priority support , 
phone and e-mail support or other support plans as required. 


Designwyse are specialists in 
supplying total system solutions 
to the Graphic Design, Pre- 
Press, and Printing Industries. 
Please call for a custom solution 
to your needs. 



Authorised Reseller 


IN MOfiOURNE CALL 

9706-8858 


CAIi NO CHARGE 



COMPUTER SYSTEMS 



1800534-684 


Australia wide: All products include free delivery 
to your door. On-site installation sendee is also available. 
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V irtually no organisation can afford to ignore 
the Internet, and bulletin boards and online 
services are no exception. Every bulletin board 
(BBS) application is being rewritten to work over 
TCP/IP (Internet Protocol) connections. The world’s 
largest online service, CompuServe, has announced 
plans to become a Web-based service. System opera- 
tors (sysops) and Macintosh user groups are closing 
their BBSs and becoming Internet Service Providers 
(ISPs). And yet there are those who continue to prefer 
BBSs, arguing that they provide a sense of community, 
faster and more reliable downloads,- and cheaper user 
charges. 

The decline of BBSs isn’t gossip — it’s fact. The 
Australian BBS Registry currently lists 957 mostly 
DOS-based BBSs across the country. Although 16 new 
BBSs were launched last month, more than 38 closed. 
Furthermore, many sysops don’t notify the registry of 
BBS closures, and it has been estimated that as many as 
20 per cent of the included BBSs could well be inactive. 

The financial imperative 

Money motivates: no-one understands this better 
than Stuart Marburg, ex-sysop of the modest two-line 
BBS Maclnsanity and emerging Internet tycoon. 

The now defunct Maclnsanity featured a compre- 
hensive Macintosh archive, but ran on a DOS box 
because it was far cheaper than a Mac. 







In six months, the board installed five phone lines 
and moved onto a Unix machine providing basic Inter- 
net functions: e-mail and newsgroup access. Six months 
later it had 40 lines and was booming. When the rest of 
the Internet was added — ftp, gopher, IRC and so on, 
Marburg completed the jump from BBS sysop to ISP. 
Netspace Online Systems was born, and two years later 
it has 220 lines in its Melbourne office, with additional 
outlets in Sydney, Brisbane and regional Victoria. 

Marbug is not alone in making this transition, and 
he describes the most common growth path: 

“You can start out by running a bulletin board as 
a hobby, and with a few donations or very minimal 
fees, add a few lines, and eventually purchase a small 
Internet feed. It is possible to fund new equipment 
without ever approaching a bank, so if things don’t 
turn out as expected, you’ve lost nothing.” 

Download dilemma 


One of the major reasons for Maclnsanity’s 
demise was the effort involved in manually uploading 
its Macintosh archives. Marburg admires sysops who 
still maintain file archives, but prefers the immediacy 
of the Internet: 
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“Before anybody knew what the Internet was... 
I’d drag [masses of software off the Internet] every 
week and stick them on my BBS for everyone else to 
download. After doing that for six to eight months, it 
can get pretty. . . time consuming. 

“Bulletin boards do offer quick software down- 
loads... but what happens if you download something 
that’s not up to date? On the ‘Net, you can always go 
to a few sites [where you] know they’ll have the 
latest versions,” says Marburg. 

Despite the advantages of the Internet, 
however, a dedicated band of sysops and 
users continue to keep BBSs alive. 

The quick download 

Alex Lee, co-sysop of Newcastle’s New- 
Mac, is particularly disappointed about the lack of 
users making true use of his system. Alex encourages 
users to stop off at a BBS, grab software the quick 
way, and then surf the Net with the latest tool^. 

NewMac is based on the BBS package FirstClass, 
which provides support for multiple simultaneous 
downloads in the background. Furthermore, First- 
Class is one of several BBS applications that, unlike 
most Internet-based software, can resume downloads 
after a broken connection is re-established. And, in 
stark contrast to the Unix-based machines of the Inter- 
net, BBSs can host files that have not first been 









encoded as text, or ‘BinHexed’. BinHexing a file can 
increase its size by up 20 per cent, and the resulting 
file must also be decoded on the user’s machine after 
being downloaded from the Internet. 

However the performance advantage of BBSs, 
when compared to the Internet, isn’t as large as many 
sysops would have us believe: 

Profitable ISPs are well placed to offer more lines, 
faster lines, and better equipment than most BBSs. 
Many BBSs still use 14.4Kbps modems, so even slow 
connections to the Internet can provide faster down- 
loads when you source software from Australian mir- 
rors of the large Mac sites. Even on the World Wide 
Web, if you remember to tell your Web 
browser the address of your ISP’s proxy server 
(ask your provider) you may not have to retrieve 
data from the other side of the world whenever 
you ‘visit’ an overseas site. Also, Internet bandwidth 
is gradually catching up with demand. 

The real BBS advantage 

Whilst the download advantages attributed to 
BBSs can be debated, there are other areas where BBSs 
clearly stand out: 

The Internet can be quite daunting to new users — 
its software is being continually tested and updated 
and sometimes its language seems to bear no resem- 
blance to everyday English. Beginners could find many 
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Fans of the lnfo*Mac site 
on the Internet — home 
to much that is groovy in 
the way of up-to-date 
publicly distributable 
Macintosh software — 
will recognise these 
folders found on 
AUSOM's FirstClass BBS. 


advantages in getting their 
feet wet at the BBS end of 
the online pool, where 
information is usually laid 
out in an orderly yet 
friendly manner. 

The NewMac board 
is an impressive example of 
such BBS bonhomie, com- 
bining wit with intelligence: 
the conference area is enti- 
tled BlahlBlahlBlah!, the 
games area Killing Time. Don’t let this loungeroom 
style fool you, however. Conferences, for example, is a 
very powerful feature of FirstClass. In addition to 
Newcastle-only traffic, NewMac conferences are 
linked with the conferences on other FirstClass BBSs 
through nightly telephone transfers. There are dozens 
of such boards across Australia and New Zealand, 
linking a large number of users while maintaining a 
relatively local experience. 

“The Net can’t provide local information,” says 
Lee, “if you [want to know] if a software title is avail- 
able in your local city or town, you could get an 
answer [on a BBS] without having to visit or call the 
store yourself. BBSs and user groups are great places 
to sell hardware so you don’t have to pay for handling 
costs. Local Mac game players can organise meetings 
where everyone brings their Mac, and then network 
them for games such as Marathon and Doom.” 


Integrating the new 
and the not yet dead 

As with virtually all BBSs, there are areas on New- 
Mac for you to send messages to other users, down- 
load files, and even upload files, which is a nice 

!S ( Feet / starting points for the Macintosh user 

There is almost a thousand BBSs listed in Rodney Creer's Australian BBS Registry, but 
most either do not use the Mac-standard packages FirstClass and TeleFinder, or have 
failed to notify the registiy of their relocation or demise. Here's a brief listing of current 
FirstClass- or TeleFinder-based BBSs that we know existed at writing — add yours to 
the national registry by sending e-mail to rodney@jigsaw.com.au 


BULLETIN BOARD 

MODEM NUMBER 

CLIENT APPLICATION 

ACT Apple Users Group BBS 

06 288 1973 

TeleFinder 

Apple-Q's Abyss 

07 3851 1711 

TeleFinder 

AUSOM 

03 9545 5215 

FirstClass 

Club Mac BBS 

02 314 1322 

TeleFinder 

Cosmos BBS Australia 

07 3878 6301 

FirstClass 

Khazad-Dum 

02 834 4689 

FirstClass 

MacConnection 

02 9907 91 98 

TeleFinder 

MacConnection 

02 9907 0412 

FirstClass 

MacInTouch 

02 580 0516 

FirstClass 

NAUG 

044 23 3791 

TeleFinder 

NewMac 

049 561 221 

First Class 

skyNET Australia 

03 9562 2624 

FirstClass 

Vision 

077 23 9170 

FirstClass 


gesture towards the online community you’re joining. 
Many BBSs have also integrated standard Internet fea- 
tures such as e-mail and newsgroup access, and some 
offer full SLIP/PPP access to the Internet. 

One organisation that has hedged its bets this way 
is the Apple Users Society of Melbourne (AUSOM). 
AUSOM has a FirstClass BBS, and also a Premium 
Access Board, which provides full Internet access. 

Not unlike NewMac, AUSOM’s FirstClass BBS 
offers extensive help for new and experienced users 
alike. By using the same software, AUSOM offers 
many of the same conferences as NewMac, but its 
files section is the real goldmine for Mac users, being a 
complete mirror of the famous Internet-based Info- 
Mac archives. Users get all the files Internet users cher- 
ish, with all the niceties of the FirstClass interface, 
which makes searching through a BBS as easy as pok- 
ing around your own hard drive with the Finder. 

Which client? 

Choosing a BBS on the basis of the client software it 
uses is not difficult: only two, FirstClass and TeleFinder, 
come up to the Mac user’s idea of acceptability. 

As with FirstClass, TeleFinder offers Mac users a 
Finder-like interface with standard point-and-click 
icons. Navigating TeleFinder is simple but, in my opin- 
ion, tiresome — it feels like you’re searching through 
an endless hard disk. FirstClass’ mailbox style isn’t per- 
fect, but it’s pretty good. On a purely subjective note, I 
think the FirstClass graphics are more polished: 
TeleFinder’s look a bit cheesy to me. 

Both offer private (e-mail) and public (conference) 
messaging. The method of initiating a FirstClass down- 
load isn’t immediately obvious (you double click the 
file’s name within a file description dialogue, generat- 
ing a Save As... dialogue), but both systems are 
straight forward and understood in a matter of min- 
utes. To initiate a TeleFinder download, just drag the 
icon of the file you want to one of your hard disk’s 
icons, as you would in the Finder. 

Overall, FirstClass offers more features, while 
TeleFinder’s main interface is simpler and less clut- 
tered, until you go digging for archives. I prefer First- 
Class because of its professionally handled national 
network of conferences. Conferences, the local alterna- 
tive to global newsgroups, may well be the BBSs 
strongest and yet least exploited features. 

Civilisation online 

A friendly, well-lit place: that’s what they used to 
say about eWorld, until Apple stopped paying the elec- 
tricity bill. The perfect model of the civilised online ser- 
vice was unable to lure subscribers in a hurry to 
connect to the Internet. 

In its own way, the Internet could gain the sense of 
community the BBSs claim. Computer-literate trav- 
ellers are popping into Internet cafe’s the world over to 
send e-mail and letters, or simply chat via IRC to 
friends and relatives. One Netspace user is logging 
between 400 and 500 hours per month ‘chatting’ with 
overseas friends via the keyboard. The competition fac- 
ing BBSs and online services certainly shows no sign of 
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letting up in the near future. But while that kind of 
competition was expected, BBSs weren’t expecting to 
fight off companies such as Telstra as well. 

Telstra declares war on BBSs 

BBS operators still have some fight left in them, 
having fought Telstra into a humiliating backdown. 
Telstra attempted to alter BBS phone tariffs from resi- 
dential to business rates, a ploy that generated outrage 
from sysops across the country, and spawned a deluge 
of online scorn upon Telstra. 

Telstra was attempting to recoup losses from BBS 
operators who were running multiple lines into resi- 
dential houses. It doesn’t have the infrastructure to 
cope with that kind of demand in a suburban situa- 
tion, and was being forced to lay cable back to the 
exchange to handle it. Marburg is well aware of the 
dilemma that both Telstra and sysops face when run- 
ning a growing online service from home: 

“When Maclnsanity became big, it started to 
become a real headache. Telstra spent days digging up 
streets, digging up footpaths, digging up everything. 
Pipes that I’d installed under the house to get the cable 
in only two months earlier all of a sudden weren’t big 
enough. When we finally moved out of my house into 
an office, we had 42 phone lines. If you can imagine 
Telstra trying to get that many lines into a residential 
house — it was taking six, eight, nine weeks to get 


phone lines in, because there just 
wasn’t enough cable anywhere. “ 

Another aspect which 
angered sysops was that their 
names were sourced from the 
unofficial BBS registry, which 
mostly lists hobbyist BBSs which 
make no profit and could not 
afford commercial tariffs. 

One scary thought for all 
online services is Telstra’s 
refusal to rule out the future 
introduction of timed local calls, 
which would leave many ser- 
vices scrambling to find an 
untimed solution via Optus, or 
force them to turn their modems off forever. The Tel- 
stra fiasco may have ben averted, but it does illustrate 
the tough road BBSs are currently travelling. 



Newcastle's NewMac is a 
BBS that places a strong 
emphasis on the user 
experience. 


Online services 

Bigger than BBSs and smaller than the Internet, the 
online services CompuServe and Pegasus have both 
announced charge reductions to maintain their share 
of the online market. However, both services remain 
expensive for beginners who just want to play: 
CompuServe Pacific users pay around $10 an hour 
(and more for specialised content areas); Pegasus 




Tango is the rapid development tool with 
an intuitive graphical interface that lets 
you connect your FileMaker Pro database 
to your Web site in minutes - without 
writing a single line of HTML, C/C++ or 
Perl code. 

No programming is required, just drag & 
drop. Standard search, insert, update and 
delete functions. Plain text, scrolling text, 
radio buttons, pop up menus, check 
boxes, and built in support for Applescript 
and Javascript are just some of the 
features. 


KEEP PACE WITH THE INTERNET / 
INTRANET REVOLUTION 


Distributed in Australia & New Zealand by 

Finite State Software Pty Ltd. 

Ph +61 3 9459 2417 sales@finite.DIALix.oz.au 
FileMaker is a registered trademark of Claris Corporation 



SUPPLIER OF QUALITY 
MEMORY 

PO Box 500 



Port Melbourne 3207 
Ph (03) 9645 3806 
Fax (03) 9645 3867 


Lifetime warranty 
100% quality tested 
Prompt delivery Nationwide 
Free technical support 


CALL FOR 

YOUR NEAREST RESELLER 


simmm@memorysolutions.com.au 
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Each of the folders in the 
NewMac's main menu 
open to submenus that 
are equally decorative. 


access is as low as $1 per hour, but only 
if you’re in a local call dial up area and 
purchase 480 hours in advance. 

Both services are strongly geared towards 
content: CompuServe remains business ori- 
ented, whilst education and conferences 
form Pegasus’ backbone. Pegasus confer- 
ences cover diverse areas such as the envi- 
ronment, third-world development, 
education, culture, health, media, human 
rights and women’s issues. 

Internet access through either of these 
services is still more expensive than 
through a moderately priced ISP. In a 
sensible move, Pegasus has launched 
PAX, a service supporting unlimited 
access to Pegasus content via any ISP for $60 per year. 
For further information, contact Pegasus on 
pegasus@peg.apc.org 

The eWorld lesson has not been lost on the online 
services, who are finally rushing to offer what most 
users want: full Internet access. CompuServe, the 
world’s largest online service with over four million 
users, is following Prodigy, Microsoft Network and 
AT&T’s service onto the Internet, and plans to com- 
plete the transition by the end of next year. What will 
‘Net-based online services be like? According to 
CompuServe claims, it will provide “a community 
feeling that you won’t find on the Internet at large.” 


Where to from here 7 

Perhaps the best chance BBSs have involves tar- 
geting specific groups with specific strategies. If BBSs 
could add up the time and money it takes to down- 
load a year’s worth of Mac software from a BBS, 
and compare the results to typical Internet figures, 
they’d probably win a few more converts. 

“A Mac BBS should provide you with everything 
you need for your Mac. The ‘Net should provide you 
with anything you need to fulfil your interests outside 
those of computing. It’s a nice idea that we all use the 
Net to gather our resources... but I, like many others, 
am a student, and I cannot afford to pay for the ser- 
vices of an Internet provider,” says Lee. 

Unfortunately for Lee, the issue for most users 
is no longer cost. It’s dynamic content and captivat- 
ing graphics, a battle BBSs aren’t likely to win. As 
long as BBSs remain a relatively disorganised 
minority, and the media continues its Web obses- 
sion, BBSs will struggle to shout their message to 
the masses. Alex Lee and other diehards like him 
will continue to do their part on the local front, but 
it may not be enough. ^ 


Warren Bond is still waiting for the world's first 
bulletin board dedicated to basketball chocolate and 
fishing. Until that day arrives , he'll continue to run his 
modem into the ground playing on the Internet. 



/APDA 

Australasian Apple Programmers 
and Developers Association 


The best Apple development tools delivered right to your door! 

Every AAPDA member receives: 

The quarterly APDA Tools for Developers catalogue. 

A quarterly newsletter, AAPDA News. 

Access to the AAPDA bulletin-board service, the Members' 
Communication Server. 

Technical support on AAPDA products and services. 

Special member discounts 

Special benefits for some products and services. 

Interested in becoming a member ? Membership is not expensive. 
AAPDA products are only available to members — AAPDA is the 
sole Australian distributor of Apple Computer Inc. Developer products. 

Telephone, fax or email AAPDA for more information and to request a 
copy of the AAPDA Pricelist, membership application as well as the 
current issue of AAPDA News. 

AAPDA twelve-month membership. $45 including a stylish six-colour 
designer t-shirt featuring the AAPDA wave-rider shown here. Only 
$30 without the designer t-shirt! Membership is payable yearly. 

AAPDA is a non-profit incorporated association dedicated to the 
continuing provision and improvement of goods and services for its 
members. AAPDA members include programmers, developers and 
consultants. 


1 6 Rodborough Road 
Frenchs Forest NSW 2086 Australia 
tel 1 800 642 732 [int +61 2 452 8245) 
fax 1 800 674 61 5 (int +61 2 975 6397) 
AppleLink: AAPDA email: 
christine_gargan@qmgate.corp.apple.com 


aapda 




Why the best multimedia monitors 

are also the best internet monitors. 



The features 
that make ViewSonic 
monitors the perfect choice 
for multimedia also make them the 
perfect choice for the internet. 

Consider the many advantages of the ViewSonic 17GA 
(16.0" viewable) and 15GA (14.0" viewable) PerfectSound w 
multimedia monitors. They’re the recognized leaders in 
affordable high performance screen technology with .27mm 
dot pitch, Super Contrast screens and ARAG® anti-reflection, 
anti-glare coating-all of which contribute to richer colors and 
overall sharper, brighter, more detailed images from center screen 
to corner. Producing resolutions up to 1,024 x 768 at 85 Hz provides 
flicker-free images, reducing fatigue and eye strain. 

Dual bezel integrated speakers deliver full, rich stereo sound while 
saving desktop space. There’s even volume and mute controls to 
let you listen without distracting others. Them’s also a built-in 
microphone,* headphone jack, and external microphone port. 

For added convenience, OnView® controls let you make image, 
audio and color adjustments via a simple on-screen menu. 

Your windshield on the 
information superhighway. 

As the internet continues to grow and fulfill its potential with 
more sophisticated graphics and real 
time sound, you’ll appreciate these 
same ViewSonic multimedia 
monitors even more. 

When it comes to applications like 
spreadsheets, word-processing, 
charts, graphs, business suite 
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software or multimedia presentations, 
again these monitors are the perfect solution. 

ViewSonic has a full line of monitors ranging from 
14" to 21" (various viewables) to meet every 
demand. 

Top-rated time and time again. 

How’s this for high praise? 

Home PC, in the April ’96 issue, included the 17GA 
in their Top 100 Hardware Products. 

MacUser magazine, in their December ’95 issue, named 
the 17GA its Best Buy and in their 
Jii! March ’96 issue, gave the 15GA a coveted 
Four Mice rating. 

Windows magazine, in their December ’95 and 
April ’96 issues, “recommended” the 17GA. 

February ’96 issue of PC Graphics and Video 
“Highly Recommended” the 17GA. 

Act now by calling and asking for the nearest 
location where you can see and hear ViewSonic monitors the 
best of all possible worlds. And be sure to visit us on the internet 
http://www.viewsonic.com. tw 


Model 

15GA 

17GA 

CRT Size 

15" (14.0" viewable) 

1 7" (16.0" viewable) 

Dot Pitch 

0.27mm 

0,27 mm 

Max. Resolution 

1280x 1024 

1280x 1024 

Recommended Resolution 

1024x 768 @85 Hz 

1024 x 768 @ 85 Hz 

integrated Spkrs./Mic. 

Yes 

Yes 

TCO Low Radiation 

Yes 

Yes 



ViewSonic 


Headquarters (U.S.A.): Tel : 1 -909-869-7976 Fax: 1 - 909-869-7958 

International Sales: Tel: 886-2-248-4072 Fax: 886-2-240-8238 E-mail: vsi@viewsonic.com.tw 

Authorized Distributors: Chips & Bits Tel: (02) 437-4077, (03) 9696-1911, (07) 3255-0000, (08) 357-4944 




Power Computing is here! 

The power to run today and tomorrow's Mac software. All Power Computing machines use the PowerPC 604 
processor - the most powerful available. 

Comes with more than $1000 worth of soflware including MacOS System 7.5.3, 

Nisus Writer, ClarisWorks, Quicken SE, Now Up-to-date, Now Utilities, Now Contact, 

, FWB Hard Disk Toolkit, FWB CD-ROM Toolkit, Groliers Multimedia Encyclopedia, 
Mar \ The Animals, and more. Bundled titles may change without notice. 


Powercomputing 
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SCALL FOR 
HOT PRICING 


PowerCenter 604/ 1 20 

24MB RAM 

1 20MHz Power PC 604 processor, 

32k cache, 256k level 2 cache, 850MB 
hard disk, 4x speed CD-ROM drive, 
keyboard and mouse included. 

Actual product appearance may 

differ from photographs shown ‘ — 



Over 1 000 products 
for your Mac in stock 


SOFTWARE 

Design 

QuarkXPress only $ 1 899 Painter 4 only $699 

Books 

Macs for Teachers (w/CD-ROM) $39.95 
Animation and 3D Modelling on the Mac $59.95 
Authorware 3 - Internal System Functions $69.95 
QuarkXPress 3.3 By Example $59.95 

FUN & GAMES 

Bad Mojo $69 Star Trek - A Final Unity 
Spycraft $75 Flight Unlimited $85 


Power Tower 604/180 

For the uncompromising graphics user! 
Ultra fast 1 80MHz PowerPC 
604 processor, 32MB RAM, 
2GB AV Hard disk, 4x speed 
CD-ROM drive, keyboard and 
mouse included. Power 
Computing models also available with 1 32MHz, 1 50MHz, 
and 1 66MHz PowerPC 604 processors 




FOR CHILDREN 

VALUE - Living Books ™ Three for Me 
Three Living Books for only $99 
SAVE $96 off individual prices 
Volume 1 contains Sheila Rae, Just Grandma 
and Me, and Little Monster at School. 

Volume 2 contains Berenstain Bears Get in a 
Fight, Harry and the Haunted House, and 
The Tortoise and the Hare. 

Learning Advantage Library 
Four award winning programs only $ 1 39 
Save $ 1 80 off individual prices 
Contains The Playroom, James Discovers 
Math, Carmen Sandiego Junior Detective, 
and Kid Pix Studio. 



AUSTRALIAN DEVELOPED 


NEW - Know more words $59 
Ages 5 to 1 2. Teaches children 
hundreds of commonly used words. 
Also suitable for ESL students. 


r AUSTRALIAN ', 

1 \ DEVELOPED ) 



KNOW 


fv 


Know-how $99 Ages 9 to adult. For anyone 
interested in design and innovation in Australia. 
Two hours of video, 1 500 photos and 
1 50,000 words. Published by the 
Powerhouse Museum. 





CALL FOR A CATALOGUE 


MAIL & TELEPHONE 

STREETWISE SOFTWARE P/L 

OPEN 7 DAYS 

ORDERS ACCEPTED 

777 GLENFERRIE ROAD HAWTHORN 3122 

FRIDAY til 9pm 
SATURDAY till 5pm 
SUNDAY 11 -4pm. 

Major credit cards accepted. 

PH* (03) 9819 2891 0R 1800 639 746 

■ \Ww/ **** * Outside Melbourne Metro areas 


PRICES VALID UNTIL 31/8/1996 (MAC, MACINTOSH, AND MAC OS ARE TRADEMARKS OF APPLE COMPUTERS) 


http://www.ozemail.com.au/~strsoft 


CC/SW252 











Don't shoot the messenger 


F inally it’s here and available free on CompuServe, 
in Library 11, and on Apple Australia’s ftp 
server, at ftp://ftp.apple.com.au/pub/Apple_Soft- 
ware_Updates%20/Newton/Other_Newton_Updat 
es/CompuServe_4_Newton_Mac.hqx 

Unfortunately, there’s little else good to report 
about CompuServe Mail for Newton (CIS Mail), the 
new CompuServe e-mail client for Newton 2.0. The 
comp.sys.newton.misc newsgroup and the Newton 
forum on CompuServe have been flooded with mes- 
sages from frustrated users unable to get more than a 
yelp out of this undisciplined cyberpup. CIS Mail’s 
pedigree is not in doubt — it’s the son of CIS 
Retriever (see Australian MacUser , May 1996, page 
84), and was developed for Apple by Black Labs Soft- 
ware. But it’s Apple and CompuServe who have had 
to field most of the tech support questions. 

For most people, the issue is not that you have to 
have mail to send if you are to connect, nor that the 
software segments incoming and outgoing messages 
into bite-sized pieces (one user reported receiving 
NewtNews as 14 different e-mails). It’s not even that 
lines of text are missing from the beginning of each 
segment. Rather it’s that for the majority, even for 
some very experienced users, CIS Mail just doesn’t 
work: it doesn’t connect, or (if it does) it doesn’t 
retrieve messages and doesn’t disconnect. 

Some people have apparently got this software up 
and running without problems, however, so if you 
have a spare afternoon you might want to try your 
luck. Some tips to help you out: uncheck the ‘Strip 
Internet headers’ in CIS Mail’s preferences (or e-mail 
sent to you will be headers only, stripped of the entire 
body of the message), and turn off ‘Disconnect after 
sending’ (because CIS Mail sends mail before retriev- 
ing messages). If you are using an Apple Newton 2400 
Baud Modem, try using the Hayes EC modem setting. 

If you’re still having difficulties, login to Compu- 
Serve from your desktop Mac or PC, and from the 
Services menu ‘GO OLDMAIL’. CompuServe is 
upgrading its old terminal emulation ASCII interface 
to Host Micro Interface (HMI) but this version of CIS 
Mail needs to use the old mail system. Select the old 
system if you have already been transferred to HMI. 
Some users also report success after changing their 
ASCII mail settings. ‘GO NQA-1859’, again from 
your desktop Mac or PC, select ‘Access ASCII mail’ 
which will switch you into terminal emulation mode, 
type in ‘SET’, hit your Return key, and change the 
MODE settings from MENU to COMMAND. Make 
these settings permanent. 

After checking that I was still on the old mail sys- 
tem, and changing my settings as outlined above, I 
was able to send messages. However, I was greeted 
with a 48404 error when trying to retrieve messages. 
Another try, with CIS Mail preferences set to down- 


load mail (rather than browse mail online) brought up 
a connection slip informing me that there were mes- 
sages waiting, but CIS Mail was unable to download 
my mail. After every attempt I had to switch off my 
modem in order to disconnect. 

If all this sounds more trouble than its worth, take 
heart. Apple has released the Newton Internet Enabler 
to developers and Internet mail and Web browser 
solutions for Newton are now in the post. Get your 
copy of NIE from ftp://ftp.apple.com.au/pub/ 
Apple_Software_Updates°/o20/Newton/NIE 

Horses can fly 

Followers of Greek mythology will know that 
when Perseus cut off the head of Medusa (whose 
glance turned onlookers to stone), a winged horse 
called Pegasus sprang from the body. In modem times, 
the birth of Pegasus — code-name for a new PDA 
operating system — has been no less gruesome. 
Described by those in the know as a subset of Win- 
dows 95, Pegasus was developed by Microsoft from 
the remains of its failed Pulsar intelligent messaging 
scheme and its abandoned WinPad PDA operating sys- 
tem. Unlike WinPad, Pegasus won’t run Windows pro- 
grams but desktop connectivity is recognised as key, 
and Pegasus OS applications will fully interact with 
desktop Windows applications. Don’t underestimate 
Microsoft’s ability to breathe new life into the PDA 
market: Pegasus seems to have attracted substantial 
interest from developers. Microsoft recently previewed 
over 50 PDA prototypes, produced by such companies 
as Casio and NEC Technologies, and devices running 
the OS should be out before the end of the year. 

Sayonara Steve & Walter 

After eight years of working on the Newton, Wal- 
ter Smith (father of the Newton’s application pro- 
gramming language NewtonScript), said goodbye to 
Apple in April. He was followed by Steve Capps, co- 
author of the original Macintosh Finder and for many 
the genius behind the Newton. Mac users will take lit- 
tle comfort from the revelation that both are now 
employed at Microsoft. 

Subscribe 

OzNUG has created two new mailing lists: one for 
Newton users; the other for developers. To subscribe, 
send e-mail with ‘subscribe’ as the subject to newton- 
dev@moreinfo.com.au for the programmer’s list, or 
newton@moreinfo.com.au for the users’. 

Send Newton-related correspondence to Jeremy 
Templer at jeremy@mypostbox.com 



Newton news, 
views and 
advice compiled 
by Jeremy 
Templer. 


A horse that 
can fly, and a 
dog that can't. 
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AntuiWtter created 
to help Oraphic 
Designers and 
Printers identify 

environmentally 
responsible products 


A newsletter created 

to help Graphic 

Designers and 

Printers identify 

environmentally 

responsible products 
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2400 dpi Film Separations 


PRESSM ATE ™ -FS SPOOLER SYSTEM 

A Cost-Effective Approach to In-House Film Setting™. 


LaserMaster combines the f unctionality 
of PressMate-FS and PressMate™ 
Spooler Software with the power 
of high speed pentium technol- * 
ogy to create an easy, cost- 
effective approach to the 
in-house control of colour 
separation and chemical-free 



LaserMaster offers you a complete turn-key 
system that includes installation, set-up in your 
facility and one full year of on-site Maintenance. 
This fully-integrated, plug-and-play system 
provides fast Postscript® file processing and 
multi-platform/network connectivity. 

Plus the system software is upgradable so you can 
easily add new features as they become available. 


Personal FilmSetting. 

Features that Make for Performance: Fast File Spooling from Multiple network Users, 

RIP Saver (which allows you to output processed files later. On Cue File Processing Customization, 
Full Port Customization and Job Prioritization all “on the fly”. 


( L M [LaserMaster * 

thermalres typesetting division 

The Professional's Choice ® 


Victoria: Queesland: 

03 9563 9799 07 3870 9888 





Type: 

ScanJet 4p 

Scanner 

Color OneScanner 
600/27 

Super Vista S-1 2 

Rating: 

M ,/2 

MM 

MM 

RRP: 

$1005 

$1095 

$1840 

Manufacturer: 

Hewlett-Packard 

Apple Computer 

Umax Technologies 

Distributor: 

Hewlett-Packard 

Apple Australia 

Computer Enterprises of Australia 

Telephone: 

131 347 

02 452 8000 

09 353 341 1 

Facsimile: 

Reviewer: 

03 9898 783 1 
Rick Oldano 

02 452 8 1 60 

09 353 3412 


RATING KEY 


Outstanding mm* 

Very Good MM 

Acceptable M* 

Poor ^ ^ 

Seriously Flawed ^ 
Dangerous 

Our reviewers 



Three colour scanners 

CAPTURING COLOUR IMAGES GETS CHEAPER AND EASIER 


T hree new sub-$2000 colour scanners — the 
Hewlett-Packard ScanJet 4p, the Apple Color 
OneScanner 600/27, and the Umax Super Vista S-12 
— will interest many home and small-business com- 
puter users, but they are decidedly not equal. 

All three flatbed scanners ship with the necessary 
SCSI cables and terminators: the Umax uses an exter- 
nal terminator, and the Apple and HP models offer 
switchable internal termination. All three accommo- 
date standard A4 pages, and the Umax and HP mod- 
els are large enough to scan foolscap. 

Each includes software for performing prescans, 
image acquisition and image editing, although they 
vary considerably. 

HP ScanJet 4p 

The ScanJet features multi-functional easy-to-use 
software; friendly, thorough manuals; a simple colour- 
calibration system; and support for an optional auto- 
matic sheet feeder ($980 RRP) for scanning multipage 
documents. It comes up woefully short in image quali- 
ty, however. In our tests, scanned images generally 


appeared fuzzy and consistently exhibited poor colour 
quality. Blues and greens appeared glaringly bright, 
and reds sometimes appeared washed out. 

The main software for the ScanJet is Visioneer’s 
PaperPort: it’s main screen consists of a customisable 
tool bar — with icons that represent applications you 
can employ to manipulate scanned images — and a 
large window where doc- 
uments appear as small 
thumbnails after they’ve 
been scanned. To activate 
an application, you drag 
an image’s thumbnail 
from the window onto the 
appropriate tool-bar icon. 

Chief among the tool- 
bar applications are Pic- 
tureScan, which you use 
to adjust the ScanJet’s set- 
tings, and Photoshop LE. 

Others include Paper- 
Port’s optical character 
(continued page 80) 


evaluate, 
rigorously test 
and give detailed 
assessments of 
new release 
software and 
hardware. For 
brief reviews, 
turn to page 3 1 . 


Three entry-level SCSI-based flatbed colour scanners com- 
pete for the attention of home and small-office users. 
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ReViews 


Three colour scanners 


T hree new sub-$2000 colour scanners — the 
Hewlett-Packard ScanJet 4p, the Apple Color 
OneScanner 600/27, and the Umax Super Vista S-12 
— will interest many home and small-business com- 
puter users, but they are decidedly not equal. 

All three flatbed scanners ship with the necessary 
SCSI cables and terminators: the Umax uses an exter- 
nal terminator, and the Apple and HP models offer 
switchable internal termination. All three accommo- 
date standard A4 pages, and the Umax and HP mod- 
els are large enough to scan foolscap. 

Each includes software for performing prescans, 
image acquisition and image editing, although they 
vary considerably. 

HP ScanJet 4p 

The ScanJet features multi-functional easy-to-use 
software; friendly, thorough manuals; a simple colour- 
calibration system; and support for an optional auto- 
matic sheet feeder ($980 RRP) for scanning multipage 
documents. It comes up woefully short in image quali- 
ty, however. In our tests, scanned images generally 
appeared fuzzy and consistently exhibited poor colour 
quality. Blues and greens appeared glaringly bright, 
and reds sometimes appeared washed out. 

The main software for the ScanJet is Visioneer’s 
PaperPort: it’s main screen consists of a customisable 
tool bar — with icons that represent applications you 
can employ to manipulate scanned images — and a 
large window where documents appear as small 
thumbnails after they’ve been scanned. To activate an 
application, you drag an image’s thumbnail from the 
window onto the appropriate tool-bar icon. 

Chief among the tool-bar applications are Pic- 
tureScan, which you use to adjust the ScanJet’s set- 
tings, and Photoshop LE. Others include PaperPort’s 
optical character recognition (OCR) tool and ScanJet 
Copy, which lets you use the scanner and a printer as 
a copier. 

PictureScan’s scanning adjustments are intention- 
ally limited: if the colours in your prescan don’t look 
right — and most of ours didn’t — there’s little you 
can do other than scan the image and try to fix it 
afterward in Photoshop LE. The ScanJet’s colour-cali- 
bration software, although easy to use, offered little 
help: we observed some improvement in colour quali- 
ty after we calibrated the ScanJet, but colour images 
were still unacceptable on-screen and in printouts. 

Part of the problem is PictureScan’s inexplicable 
restriction of the ScanJet to a maximum resolution of 
200 dots per inch (dpi) — even though the hardware 
is capable of capturing images at 300dpi. HP claims 
that resolutions greater than 200dpi are overkill for 
most home and small-office printers. PictureScan 
therefore sets the scan resolution for most documents 
at 150dpi — even though one of the program’s printer 
options is a 1200dpi imagesetter. We did find that a 
boost in scan resolution can make a big difference in 
image quality: HP is shortchanging users by denying 
them access to all that the scanner is capable of. 


Apple Color OneScanner 600/27 

The Apple scanner delivers most of the advantages 
of the ScanJet and makes it easy to obtain acceptable- 
quality (if not picture-perfect) scans most of the time. 

Dispatcher, the Color OneScanner’s central appli- 
cation, presents you with four large buttons: Scan, for 
adjusting and controlling the Color OneScanner dur- 
ing image captures; Image Edit, providing access to 
basic image-editing tools similar to those in Photoshop 
LE; Scan Router, which lets you use the Color One- 
Scanner as a copier or conventional fax machine (pro- 
vided you have your own fax software), functions 
which are made even more useful with the addition of 
an optional automatic sheet feeder ($495 RRP); and 
Archive, which lets you view scans as thumbnails. 

With Dispatcher, dragging an application’s icon 
onto the tool bar adds that icon to it; dragging an 
image file’s thumbnail onto such an icon opens the file 
in the corresponding application. Apple supplies 
Xerox’s TextBridge OCR application with the Color 
OneScanner and recommends that you use this drag- 
and-drop approach to activate it. 

Dispatcher’s Scan dialogue box is simple yet flexi- 
ble. You start the adjustment process by selecting an 
output device from a pull-down menu. Once you’ve 
done a prescan, you have the option of using slider 
controls to adjust the image’s contrast and colour bal- 
ance. You can also override the scan-resolution setting 
Dispatcher has specified for your chosen output 
device: making it easy to improve image quality con- 
siderably by setting a higher scan resolution. 

Umax Super Vista S-1 2 

The Umax Super Vista S-12 is intended purely as 
an image scanner. It dispenses with OCR and copier 
functions in favour of tools devoted to obtaining high- 
quality image scans — and succeeds admirably. 

The Super Vista ships with Photoshop LE and uses 
a Photoshop plug-in module, VistaScan, for image 
acquisition and scanner-setting adjustments. Because 
VistaScan is a subset of the module Umax supplies 
with high-end scanners, its interface may intimidate 
novices. Fortunately, Umax also supplies an outstand- 
ing tool called AutoScan, which automatically adjusts 


AT A GLANCE 


SCANJET 4P 
Pros 

Fully featured, easy to use. 

Cons 

Unsatisfactory image quality, especially at default settings. 

COLOR ONESCANNER 600/27 
Pros 

Integrated, easy-to-use software package. 

Cons 

Smaller image-capture area than its competitors. 

SUPER VISTA S-12 
Pros 

Excellent image quality, automated calibration option. 

Cons 

More expensive than its competitors. 
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FASTER THAN ANY OTHER REMOVABLE STORAGE ON TODAY’S MARKET 

The MGD drive reads and writes 540Mb 3.5" cartridge, an equivalent capacity to 
400 floppy disks, while keeping the performance of a hard drive. Today, the MGD 
is offering the most practical, the most economical, the fastest and the most 
reliable storage solution available. 



Always on the m ove 




FIVE Year Warranty on all NOMAI cartridges. 

The MGD is the first system to meet all the 
criteria of capacity, price, size and 
performance. 

MGD drive and cartridge offer to the 
professionals of the video and broadcasting 
industry the proven quality and performance of 
the magnetic hard drive technology in a removable 
format. The cartridges are fully re-writable and do not 
degrade with time, ideal for editing images and sound. 

MGD facilitates the efficient storage of medical prints, 
thus allowing the doctor to keep a small cartridge 
containing all the patients records with easy accessibility and modification. 
In the same way, a student can store all the programs and data he will use 
during the year, and then all his homework and why not, all his games. 



DISTRIBUTED BY ACE SUBSYSTEMS AUTHORISED NOMAI OEM DISTRIBUTOR. 
SPECIALISING IN APPLE MACINTOSH AND POWER WAVE PERIPHERALS. 
PHONE 03 9686 5262 FACSIMILE 03 9696 1 206 


ALL NOMAI TRADEMARKS ARE THE PROPERTY OF NOMAI CORPORATION. 






Go to press with ErPrint and nothing will go to waste! 

Compared to traditional colour presses that waste over 40% of their print-run on make-ready, 
WYSIWYG's ecologies I ly-friendly E-Print 1000 prints on-demand with no wastage at all! 

When it comes to speed, short-run, full- tuning the press at the make-ready cost-efficient. Imagine, jobs that were 
colour printing, our E-Print 1000 digi- stage. With E-Print technology, there is never thought possible can now be 
tal offset printer leaves traditional no film, chemical proofs, printing plates produced quickly and affordably. With 
presses in its wake. or wastage because it prints on- turnaround time ranging from 24 - 72 

_ ,. JL . , rr A , demand direct from a MAC or PC disk. hours, our E-Print 1000 will transform 

Traditional offset printing has many vourthinkina 

costly and time-consuming steps, making As a result, our E-Print 1000 can print y y ' 

it economical only for large print-runs. small quantities in full colour - quickly To find out more and to obtain our 
Not the least being the enormous and economically. In fact, there is no E-Print Designer's Guide, phone our 
amount of paper necessary for fine- minimum limit to make an E-Print job E-Print Department on (02) 262 4888. 
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WYSIWYG DESIGN Level 10, 321 Kent Street, Sydney NSW 2000 
02 262 1956 http://www.wysiwyg.com.au 


02 262 4888 02 262 1960 

eprint@wysiwyg.com.au 
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Multimedia authoring 

uu 

$595; $ 1 895 Director Multimedia Studio. 

Macromedia 

Firmware Design 

047 21 7 21 I 

047 217 215 

David Biedny and Nathan Moody 


Director 5 


DESPITE A FEW SNAGS, UPGRADE OFFERS IMPRESSIVE BENEFITS 


L ongtime users of Macromedia’s Director, the 
world’s leading animation and multimedia- 
authoring program, will find much to like in the pro- 
gram’s latest upgrade, a revision that also makes the 
dauntingly complex program more approachable for 
beginners. Enhancements in Director 5 address long- 
standing flaws in the program, simplify common 
tasks, and boost the program’s overall speed and flex- 
ibility. Despite a few bugs, Director 5 is a mandatory 
upgrade for all Director users. 

Director 5 retains its predecessor’s vast array of 
tools for creating and editing interactive multimedia 
programs, but a new interface design — including tool 
bars, buttons, and streamlined palettes — makes pro- 
gram functions more accessible. By making tool func- 
tionality more obvious, the new design also lessens 
Director’s still steep learning curve, so does a new 
online help system — one of the best we’ve seen — 
which reduces Director’s printed documentation by 
about a third. 

Beyond the new interface, one of the first changes 
experienced users will notice in Director 5 is its ability 
to create multiple casts, or libraries of animations, 
images, and other media for building Director pro- 
jects. Previous versions of Director limited you to one 
cast per project. Version 5 lets you organise casts on a 
scene-by-scene basis and create templated scenes you 
can reuse by switching casts. 

Additional fields 

Another new feature that simplifies scene creation 
is the ability to overlay a snap-to grid on the Stage — 
the active area where a Director movie’s action takes 
place. This grid makes it much easier to arrange mul- 
tiple objects and characters on the Stage. A buggy 
implementation limits its usefulness, however: If you 
don’t create a grid at the outset of a project, you may 
not be able to turn it on later. 

The new onion-skinning feature is better imple- 
mented. When you are animating a particular cast 
member, you can use this feature to see ghosted 
images of other nearby cast members as they appear 
in the current scene or in past or future scenes. This is 
a great help in coordinating object motions. 

Director 5 at long last addresses one of the pro- 
gram’s greatest historical weaknesses, type handling. 
Director can now generate anti-aliased type, which 


greatly improves the appearance of titles, labels, and 
other text. Even better, it can also handle real-world 
typographic formatting — basic kerning, tracking, 
leading, indents, and tabs. These advancements are 
welcome, although there’s still room for improve- 
ment: support for tabs and indents is weaker than 
we’d like, for instance. And anti-aliasing is confined 
to text you create as the author; text the user types in 
(a player name in a game, for example) is not anti- 
aliased. Additionally, although Director can now 
import raw text and RTF (Rich Text Format) files as 
cast members, many RTF attributes are not preserved, 
and we’d still like to see direct support for popular 
word-processing formats. 

Director’s paint module, long considered its weak- 
est link, gets a much needed boost from the addition 
of support for Adobe Photoshop and Adobe Premiere 
plug-ins. The new Auto Filter tool even lets you apply 
some Photoshop filters over time, by ‘tweening’ from 
the unfiltered image to the transformed final one over 
as many frames as you specify. Unfortunately, only a 
small subset of the available Photoshop filters can be 
applied this way. Furthermore, using Auto Filter pro- 
duced a variety of annoying redraw problems. 

(continued page 84) 



Via the Auto Filter tool , Director lets you interpolate some third-party Photoshop filters 
over time, like this gradual erosion effect in Xaos Tools' Paint Alchemy. 
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Reviews 


Director 5 


Not content with supporting a competitor’s plug- 
in scheme, Macromedia has introduced a new plug-in 
architecture for Director itself. You can now use plug- 
ins called Xtras to add new tools directly to Director. 
Out-of-the-box Xtras include Animation Wizards — 
which automatically create simple text effects such as 
animated bullet charts, zooming, and scrolling — and 
a utility for batch-updating earlier versions of Director 
documents. 

Lingo, Director’s programming language, contin- 
ues to enjoy meaningful improvements in version 5. 
More than 100 new commands have been added, 
including scripting for Shockwave files (the format for 
playing Director projects on the Web). Code execu- 
tion is significantly faster, and an interactive debugger 
replaces Director 4’s largely useless message window. 

General playback improvements include the ability 
to preload a Director 5 movie in the background 
while another is playing, which boosts the speed of 
launching a movie within a movie. Director’s tools for 
optimising playback from CD-ROM remain 
unmatched. 

The price of Director has gone down significantly, 
especially when purchased in a bundle called Director 
Multimedia Studio — a tempting Macromedia suite 
comprising Director 5, xRes 2, Extreme 3D, Deck II 
and SoundEdit 16. The interaction among the various 


Macromedia applications has been enhanced, with 
standardised interfaces and a new cross-application 
common scripting language. For example, double- 
clicking on an audio cast member in Director auto- 
matically launches SoundEdit 16. 

The Bottom Line 

Nearly every enhancement in Director 5 makes the 
program more useful for professional multimedia 
developers. And although we’re looking forward to a 
bug-fix upgrade in the near future, the flaws we 
uncovered were annoying but not project-threatening. 
These shortcomings aside, Director remains the most 
comprehensive authoring and multimedia-production 
tool available for use on the Mac and on Windows 
platforms. ^ 


AT A GLANCE 


Pros 

A new interface design makes program functions 
more accessible; the ability to create multiple casts; 
the ability to overlay a snap-to grid on the Stage; 
improved type handling; falling price. 

Cons 

Type handling still needs improvement; inadequate 
support for common text file formats. 
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New OmniPage Pro 6.0. Think of it as an accurate 
1500 wpm typist who never takes a coffee break. 




Try this powerful 
OCR software just 
once, and you’ll never 
go back to retyping 
documents again. 

Nobody likes wasting time typing 
letters, faxes and reports back 
into a word processor. That’s why 
OmniPage® Pro 6.0 Optical Character 
Recognition (OCR) software is so 
valuable to scanner users. It’s faster and 
more accurate than even the fastest typist. 

Best accuracy ever! 

With its new OCR engine, 
OmniPage Pro 6.0 reads through each 
page, recognising text in any font, from 
5-point fine print to 72-point 
headlines. It intelligent^' 
analyses the document for 
context and spelling, making 
smart decisions on hard-to-read 
characters. It's the most accurate 
OmniPage software yet. 


Mac version 
available! 




Easy to use. Easy to customise. 

Bring text directly into 3 'our favourite 
word processor or simp^' edit from 
within OmniPage Pro 6.0. It’s fully 
customisable, so you can tailor 
OmniPage Pro 6.0 to your individual 
needs. Or train it to recognise special 
characters and symbols. You'll save lots 
of time and thousands of keystrokes. 
Even complex layouts are no problem, 
because OmniPage Pro 6.0 excels at 
handling both text and graphics on the 
same page. And it features Image 
Assistant,® an integrated 24-bit colour 
image editor. 

So try OmniPage Pro today and 
stop retyping. 

"OmniPage's 
automatic OCR 
is goof proof. ” 
-InfoWorld 
3/6/95 


Trade Up 

to OmniPage Pro 6.0 
from your scanners 
OCR software! Only 




OmniPage Pro 
Works LikeMagic! 

Powerful Software Rely pet fo r You} 
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from any version of OmniPage, 
WordScan or OmniScan SE, including 
those bundled with your scanner. 

Get these powerful new features : 

• Increase accuracy up to 65% with 
innovative neural network and 
Language Analyst™ technologies 

• Improve recognition of hard-to-read 
documents with 3D OCR™ and 
customisable OCR training 

• The AutoOCR Toolbar™easily guides 
you step by step through OCR 

• Easily edit graphics with fully' inte- 
grated, 24-bit color Image Assistant 

• Retain original text and graphic 
layout with exclusive True Page 1 ' 1 

"Suggested price 

Maximise your scanner's power today. 

Order Hotline 
1-800-800-548 

for your nearest dealer . 


raiNDOWS 


OmniPage Pro. 

Never retype another document. 


ca 




Caere, the Caere logo, Image Assistant ami Omnilktge; ire registered trademarks ot'Caere Corporation. 3 1 JOCK. Language Analyst. AutoOCR Toolbar ami True Page 
tr ademarks ofCaere Corporation. All other registered trademarks and trademarks are propert y olllieir respective companies. O 1 Caere Corporation. All rights rest 
Oiler valid in U.S. and Canada only. 




►>A4 + A3 NETWORK PRINTING SYSTEMS, A3 HIGH RESOLUTION PRINTERS (1200 dpi) 
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THE ULTIMATE A3 PRINTER FOR CREATIVE AND PREPRESS OUTPUT ? 


QMS 1660EX OF COURSE! 

Looking for the best output for creative and prepress work? Check out the new 1660EX! 


Building on its solid reputation for high 
performance printing systems, QMS now offers 
the new 1660EX and the 1660 EX+. 

New output devices designed to provide the 
educated user with FAST, HIGH QUALITY 
performance, coupled with UNMATCHED 
CONNECTIVITY to all industry standard systems. 

The 1660EX comes packed with a 16 pages per 
minute engine, offering 1200 x 1200 dpi and 


providing clean, crisp images and solid blacks 
other printers can only attempt. Matched 
with a fast processor (for blazing throughput 
capability) , a huge 48 Mega Byte of RAM, 
a 170 Mega Byte hard disk and QMS Image 
Server Softwate, this becomes the ultimate A3 
printing solution. Ethernet connectivity is 
standard and the 1660EX+ also offers oversize 
A3 printing capability ... Impressed??? 

We all are too!! 


For reseller details contact The Printer Connection in 
MELBOURNE (03) 9822 9299 or SYDNEY (02) 9901 3007. 


FOR PREPRESS APPLICATIONS, COLOUR LASER PRINTERS, A3 + A4 COLOUR DYE SUBLIMATION PRINTERS 



THE DEFINITIVE SOURCE FOR YOUR SYSTEMS PRINTING SOLUTIONS! 


TELEPHONE: Melbourne: (03)9822 9299 

Sydney: (02)9901 3007 


FAX: Melbourne: (03)9822 0933 

Sydney: (02)439 3803 
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^ PRODUCTS FROM LEADING MANUFACTURERS INCLUDING QMS, y 


Type: Scanner 

Rating: 

RRP: $751 

Manufacturer: Umax Technologies 
Distributor: Computer Enterprises of Australia 

Telephone: 09 353 34 1 I 

Facsimile: 09 353 34 1 2 

Reviewer: Henry Norr 

Umax PageOffice ■ 

IT'S NOT THE ORIGINAL ARTICLE, BUT IT DOES SHOW PROMISE 


T he PageOffice, Umax Technologies’ personal 
scanning system, won’t win any prizes for origi- 
nality — it’s an unabashed copy of Visioneer’s 
PaperPort Vx. But it has some advantages, and with 
a bit more refinement, it could give the PaperPort a 
real run for its money. Like the PaperPort, the Page- 
Office combines a compact scanner with software 
that lets you view, annotate, file, print, mail, or fax 
the documents you’ve scanned, as a graphic or 
editable text. 

The hardware component of the PageOffice is a 
300dpi, 8-bit-greyscale scanner. At more than 
12cm deep, more than 30cm wide, and more than 
27cm high, it’s heftier than the petite PaperPort, 
but it’s still small enough to fit on all but the most 
crowded desks — and it doesn’t require a bulky 
power adaptor. 

SCSI scanning 

Whereas the PaperPort currently requires a free 
serial port, the PageOffice connects to your SCSI port 
or SCSI chain, and it ships with a SCSI-ID selector, 
two 25-pin connectors, a terminator and a SCSI cable. 

SCSI has two distinct advantages over a serial con- 
nection: first, most users have unused SCSI IDs avail- 
able, whereas finding a serial port is a problem if you 
already have a modem and a printer or LocalTalk 
connection. Second, SCSI has much more bandwidth, 
so the scanner doesn’t bog down even when doing 
large greyscale graphics. Visioneer should be shipping 
a SCSI option for its new PaperPort Vx model by the 
time you read this ($105 RRP). 

Hardware highs 

Because it includes a charge-coupled device (CCD) 
— the technology used in flatbed scanners — the 
PageOffice produces much better greyscale graphics 
than the PaperPort Vx, which relies on contact image 
sensors, the low-end technology used in fax machines. 
The original, non-Vx version of PaperPort doesn’t do 
greyscale at all. 

Furthermore, the Umax unit has an automatic 
sheet feeder that can handle up to 10 pages at a time; 
with the PaperPort, you have to feed each page manu- 
ally. On the other hand, we ran into some problems 
with the PageOffice feeder — all too often, even when 


we thought we’d seated the documents carefully in the 
feeder, they wouldn’t go through without a push. 

The software side 

Umax’s PageManager application looks and 
works like Visioneer’s PaperPort program. When you 
scan a document, it appears as an icon in PageMan- 
ager. You can add comments, sticky notes, highlight- 
ing, arrows, or freehand markings and then drag the 
document to icons representing your printer, fax 
modem, or e-mail. Unfortunately, only Microsoft 
Mail, cc:Mail, QuickMail, and PowerTalk are cur- 
rently supported. 

PageManager lets you group documents into 
stacks and file them in folders, but it doesn’t let you 
file by dragging and dropping to the Finder — an 
important and welcome addition in Visioneer’s new 
PaperPort 3.5 software. Likewise, PageManager lacks 
the intelligent links that make it easy to move scanned 
data from PaperPort 3.5 to most popular applications, 
and aesthetically it’s marred by ugly and often indeci- 
pherable Windows-style icons. 

We also encountered several significant bugs in 
PageManager 1.0: scanning legal-sized pages pro- 
duced only cryptic error messages; rotating images 
caused crashes; annotations wouldn’t print. According 
to Umax, all these problems are fixed in version 1.01, 
which is now shipping with the PageOffice, and is 
available free online from ftp://www.umax. 
com/umax/PMGR 1 0 1 . sea. hqx 

(continued page 88) 



Slightly larger than the Visioneer Paperport Vx, the 
Umax PageOffice should nonetheless fit on most deslcs. 
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$cribe-3D, ideal for: animators, engineers, designers, video 
' developers, architects, scientists,. .anyone working in 3D! 


Reviews 


UMAX PageOffice 


Words and pictures 

Umax’s optical-character-recognition (OCR) 
software is just about as good — or, depending on 
how you look at it, as bad — as Visioneer’s. Accu- 
racy is acceptable on clean, simple printed docu- 
ments, but error rates are frustratingly high on 
real-life materials such as faxes, receipts, and news- 
paper clippings. If you intend to do significant 
amounts of OCR, you may want to invest in a pack- 
age such as Caere’s OmniPage or Xerox’s 
TextBridge. In part because PageManager is not Pow- 
erPC-native yet, its appetite for RAM is more easily 
sated than PaperPort 3.5’s: we left PageManager 

at its default 
RAM alloca- 
tion of 3MB 
and we had no 
trouble using 
any of the fea- 
tures, including 
OCR. That 
means the pro- 
gram, unlike 
PaperPort 3.5, 
can be used on 
an 8MB Mac. 


The bottom line 

The PageOffice was until recently a Windows- 
only product, and Umax admits that it added Mac 
support in a rush. The haste shows, but we’re glad 
Umax decided to reach out to Mac users. The Page- 
Office’s SCSI interface, superior greyscale capabili- 
ties, automatic sheet feeder, and cross-platform 
support are significant advantages relative to the 
main competition, Visioneer’s PaperPort line. Toll- 
free tech support is yet another plus for Computer 
Enterprises of Australia, local distributor of the 
PageOffice. If the company keeps its promise to pol- 
ish up the product, the PageOffice will make a com- 
pelling alternative. ^ 

Henry Norr is editor emeritus o/’MacWEEK and a 
co-author of The Macintosh Bible, fifth edition , pub- 
lished by Peachpit Press. 


AT A GLANCE 


Pros 

Uses SCSI. Modest system requirements. No power 
adaptor required. Automatic document feeder. 

Cons 

Glitches in first version. Larger footprint than Paper- 
port. Unpolished software. 




MicroScribe-3D 

"the ultimate 3D digitsing system" 


*se Directly Into 
3D Application, 


// High 
fff Performance 

f 1 MicroScribe-3D is 
f/f more than a high per- 
J f formance 3D digitising 
system, it is an elegant 
k piece of desktop sculp- 
\ ture. It has the speed, 

B accuracy and virtually 
tff weightless feel that will 
impress even the most 
demanding users. 
MicroScribe-3D uses proven 
technologies and the highest 
quality materials to ensure years 
of robust, reliable operation. 
Setup is fast and easy, enabling 
you to start digitising clay 
models, commercial 
objects, human anatomy, 
mechanical parts, or 
any other complex 3D 
georpetry in minutes. 


MicroScribe-3D 
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email: electron@xenios.qldnet.com.au 


Electronic Accessories 
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Phone: (07)5593 4442 Fax (07)5593 4119 


For Your Mac Software Dealer Call:- (07) 5593 4442 
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ahead 


of f»e 9 


In the fantasy world of the wildest games, a Studioworks 
multimedia monitor creates reality. Plugged into your 
Mac, for a hard day’s work, it also puts you ahead of the 
game. Crisper, more professional flat-screen image. 


HANLON WILSON VVEEKES LGE003 


True stereo sound from clutter-free built-in speakers. 
On-screen microprocessor controls. Full 3 YEAR 
3 year warranty. For work or serious WARRANTY 
play, Studioworks is the realistic way to go. 


GoldStar 


LG Electronics 
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Dr Seuss's ABC 

Education 

MM 

$ 79.95 
Broderbund 
Dataflow 
02 417 9700 
02 417 9797 
Catherine Howard 


The Interactive Alphabet 

$ 49.95 

Corel 

Dataflow, Tech Pacific 
02 417 9700 , 02 697 8666 
02 417 9797,02 697 8593 


Dr Seussi ABC vs 
The Interactive Alphabet 


EARLY CHILDHOOD SPELLING PRIMERS GO HEAD-TO-HEAD 


S uccessfully teaching the alphabet involves repe- 
tition, entertainment and relating the letter to 
its sound. These two CD-ROM titles, Dr Seuss’s 
ABC and The Interactive Alphabet, attempt this in 
significantly different ways, but both make learning 
fun. 

Dr Seuss’s ABC features the humour and slick pro- 
duction of Broderbund’s Living Books and its success- 
ful printed namesake, a copy of which comes with the 
CD-ROM. On disc, the text and pictures are repro- 
duced faithfully, whilst the animation brings the pages 
alive for three- to seven-year-olds. 

The production is marvellous, the music wonder- 
ful and the humour very true to Dr Seuss. The Read to 
Me mode, however, includes extra action for each let- 
ter which may strain a small attention span. This 
detracts from the original work’s poetry and repeti- 
tion, while expanding its scope. In the Play With Me 
mode, the child is involved in the 
book: a mouse click brings ani- 
mated surprises or reads out words. 

Other nice touches include the 
way each page is connected to the 
next by the letter just learnt: B is for 
Bye and F for Farewell. The ABC 
song, familiar to us all, is sung by 
the characters — reinforcing the 
sequence of the letters. Unfortu- 
nately, the content reflects its Amer- 
ican origins, teaching Zee instead of 
Zed, for example. Luckily, most 
children can cope with giving this 
letter two names. 

The Interactive Alphabet from 
Corel is quite a different product, 
perhaps aimed at a slightly older 
age group, although no age is 
specified. It too has a page for 
each letter, but with more exten- 
sive text including some relatively 
difficult words. Definitions are 
available, which seems like 
overkill for children who may still 
be learning the letters. 



The graphics in Dr Seuss's ABC are true to the 
original book. 



The interactive Alphabet offers more extensive 
text, and word definitions are available. 


The sound and animation is not up to the stan- 
dard of the Living Books. Interaction with the pic- 
tures is limited to the words in the window and their 
associated animated sequences. In the text ordinary 
words light up in a different colour to the words 
beginning with the letter of that page. The extra text 
has the advantage of showing words in sentences 
with correct use of capital and lower case letters, but 
this is not so useful for gaining an understanding of 
beginning sounds that you associate with learning 
the alphabet. 

Nice touches in The Interactive Alphabet include 
the ability to go to any letter using the alphabet bar on 
each page, making navigation very easy. The transi- 
tion effect when turning a page is quicker and more 
pleasing than Broderbund’s running man. A volume 
control, the ability to reveal or hide definitions, and a 
quit override may also prove useful. There is supposed 
to be a choice between American or international ver- 
sions, but Mom and pajamas , for example, appeared 
in both. 

A relatively powerful machine is needed to main- 
tain synchronisation between screen and soundtrack, 
which may be a drawback for young children using 
hand-me-down hardware. An LC III (25MHz 68030) 
is the recommended minimum: a (16MHz) Ilvi is not 
up to the job. 

There is little to find fault with in Dr Seuss’s ABC 
as an alphabet learning tool and as entertainment. The 
Interactive Alphabet is also fun, but cannot decide 
whether to be a dictionary or a spelling tutor. ^ 


AT A GLANCE 


DR SEUSS'S ABC 
Pros: 

A quality production, typical of Broderbund and Dr Seuss. 

Cons: 

Content not localised. Could do more, and cost more, 
than is necessary. 

THE INTERACTIVE ALPHABET 
Pros: 

Detailed text may satisfy older users. 

Cons: 

Content not localised. Sound and animations are a 
disappointment. 
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for Multimedia and 
the Internet 


The Director Multimedia Studio, the most powerful tools for multimedia and 
the Internet, offers the best products at the best price. Built around tools 
that are designed to work together, the Studio includes: 



Director* 

Multimedia Studio™ 


S 

Firmware 


Firmware Design Pty Ltd 
ACN 003 190 716 
28 Coombes Drive 
Penrith NSW 2750 
Ph: (047) 21-7211 
Fax: (047) 21-7215 
Email: frontdesk@firmware.com.au 
http://www.firmware.com.au 


Macromedia Director® 5.0 
The most powerful tool for multi- 
media and the Internet, Director 5.0 
provides the power, performance, 
productivity, and platform support 
every multimedia developer needs. 


Macromedia Extreme 3D™ 

The most powerful 3D solution for 
design and multimedia, Extreme 3 D 
i s the ultimate start-to-finish solu- 
tion for professional 3D modeling, 
animation, and rendering across 
Windows and Macintosh platforms. 


Macromedia xRes™ 

The most powerful creative toll for 
image editing, natural texture paint- 
ing, and compositing, Macromedia 
xRes provides designers with a fast 
hi-res graphics solution. 


Macromedia SoundEdit™ 16 
PLUS Deck II™ (Macintosh) 
or SoundForge XP (Windows) 
The most powerful desktop tools 
for audio production, SoundEdit 1 6 
plus DECK II provides a complete 
desktop digital audio solution for 
producing professional audio for 
everything from multimedia, to 
music, to the Internet 


For Macintosh®, Power Macintosh®, Windows® 3.1, and Windows® 95 




Technology at Micro Prices 



Spiems 

Ihi Moira 

IOMEGA 
SYQUEST 
MONITORS 
SCANNERS 
MEMORY 
PRINTERS 
HARD DRIVES 


IOMEGA 


EX 

Iomega "Jaz" 1GB 
removable drive $995 

1GB Cartridges 


SYQUEST 


INC 

$ 1,200 

$250 


SyQuest EZ 135MB Drive $280.00 
EZ 135MB Cartridges 

ALL DRIVES COME WITH 
1 FREE CARTRIDGE. 


MONITORS 


SONY 
15" Trinitron Multiscan 
Colour Monitor 

17" Trinitron Multiscan 
Colour Monitor 

HITACHI 

15" Colour Monitor 
17" Colour Monitor 


$820.00 

$1,680.00 

$749.00 

$1,525.00 


SCANNERS 


UMAX VISTA S6E 
MICROTEK 1200dpi 
UMAX GEMINI D16 


$920.00 

$980.00 

$2,550.00 


MEMORY 


A 32MB DIMM for less than $400.00? 

CALLUS FOR GREAT PRICES! 


PRINTERS 


Epson Stylus Pro XL A3/A4 COLOUR. 
720dpi with ETHERNET 
and POSTSCRIPT 

HP DeskJet 600 
600dpi Printer 

HP 4MV 800dpi, 

A4/A3, 12MB RAM 
Elite 608XL with ETHERNET 
A3/A4 Edge to Edge, 

12MB RAM, 600dpi 


HARD DRIVES 


FUJITSU 1.08GB 10ms 

(5 year warranty) 

IBM 2.16GB 8.5ms 

(5 year warranty) 

IBM 4.5GB 8ms 

(5 year warranty) 

HUGE DISCOUNTS ON 
QUANTUM & SEAGATE 
HARD DRIVES. 


CALL 

NOW!!! 

FOR 

INCREDIBLE 
SAVINGS 
ON ALL 


MACS" 

POWER MAC 
8500/132, 16MB RAM, 
1.2GB PLUS CD 

$ 5 , 540 . 00 & 


Phone 

( 02 ) 558 2832 

^ ^ 

( 02 ) 559 7460 

MYcroAccess 


Prices shown are inclusive of sales tax unless otherwise stated. Prices subject to change without notice. 


♦ TECHNOLOGY FOR YOUR M A C ♦ 

Shop 1 1 “Marrickville Plaza”, 265 lllawarra Road, Marrickville NSW 2204 


The silent sample 

Q When I record sound (using the shareware 
SampleEditor) from an audio CD in the internal 
CD-ROM drive, I have to turn the sound in the CD 
Audio Player all the way up, and even then the record- 
ed sound is very quiet. Is this a problem, a ‘feature’ or 
just bad karma? I do most of my work at night when 
the rest of the house is sleeping, so having to play 
James Brown at full volume is not very popular. 

David Workman 

Luke: The maze of audio options is something that 
Apple has addressed in System 7.5.3, and not before 
time: finding the options for audio playthrough in the 
Sound control panel is far more difficult than it needs 
to be. It sounds like you’ve got Playthrough turned 
off, which means the only audio making it to the 
processor is the residual or feedback noise from the 
rest of the circuitry. To turn it on again open the 
Sound control panel, select Sound In and then Option, 
and click the Playthrough checkbox. Enabling 
playthrough will mean your housemates need not 
share their sleep with the Godfather of Soul, and are 
less likely to retaliate by playing Buck’s Fizz in the 
morning. While you’re at it, upgrade to Sound Man- 
ager 3.2 which supports playback in the background. 

Mac no-nos 

Q I desperately need your help! I installed Snitch (a 
free utility that lets you modify several attributes 
from within a file’s or folder’s Get Info window) and 
selected Get Info on my Games folder. I checked the 
Invisible box. Now I can’t find the folder! How do I 
get it back? 

Name withheld for obvious reasons 

Chris: Hmmm, how can I put this delicately? 

Bob: Watch it. We’ve got a subscription renewal at 
stake. 

Chris: Fear not. The master of positive spin is on the 
case. Ya know, Mr or Ms Withheld, some of the most 
valuable experience one can gain comes from making 
mistakes. Fortunately, we can all learn from them. First 
we’re gonna undo the one you’ve made, and then we’ll 
go over a few more Mac no-nos, for the benefit of all. 
Bob: Before Chris lets loose with the sermon, I’ll pro- 
vide the way out. You need a utility that can make the 
folder reappear, such as Evan Gross’ $US20 share- 
ware utility collection, DiskTools (see figure 1). Open 
DiskTools, locate your Games folder in the scrolling 
list, click on the second button from the left (it’s not 
labelled), and uncheck the Invisible box. Your folder 
is now back in business. 

Luke: ResEdit’s Get Info dialogue will let you fix the 
same problem — and make the same mistake. 


Bob: By the way, DiskTools is worth downloading for 
the main program alone, but you also get a killer cal- 
culator replacement, a wonderful note pad, and a cou- 
ple of other nifty DAs. You were saying, Pastor Breen? 
Chris: Bob, Luke and I — in our never ending search 
for truth — have committed just about every fathead- 
ed sin a person can perpetrate on a Mac. Perhaps we 
can save our readers a little grief by pointing out areas 
where we’ve ventured and where more-cautious 
beings should fear to tread. 

Bob: I’ll take software and start with the lesson 
learned from the experience of our anonymous ques- 
tioner. Don’t flirt with danger! Clicking on boxes 
marked Invisible or selecting menu options reading 
Erase, Delete, or Clear without knowing how to 
restore files or folders to their original state is a bad 
idea. Memorising the keyboard shortcut for Undo 
(Command-Z) is a must. Don’t count on its working 
every time, though. 

Luke: If you’re using a new application, turn on Bal- 
loon Help from the Help menu — even if you’re an 
experienced user. You will learn things! 

Bob: Leaving yourself an escape hatch is particularly 
important when using ResEdit. We’ve said it before, 
and we’ll say it again — when modifying a file with 
ResEdit, always work on a backup copy. 

Chris: The following hardware tips may seem obvi- 
ous to some, but ignoring them could land you smack- 
dab in the soup. 

Don’t move a hard drive while it’s turned on. 
Chances are you’ll gouge a deep trench into a disk 
platter and your drive will be trashed. Likewise, plug- 
ging and unplugging cables while your Mac is 
switched on is a formula for disaster, particularly 
when messing with the ADB cables between your key- 
board, mouse and computer. One pin bent in the 
wrong place, and kazap! — your ADB controller is a 
crispy critter. 

Luke: Make sure everything is turned off before you 
connect it. Yep, some ‘experts’ seem to know the 
tricks for plugging in devices 
‘hot’, but even a single incident 
is likely to be a very expensive 
one. 

Chris: And finally — I know 
this sounds bizarre, but I swear 
I’ve seen it done — covering your 
Mac, hard drive, or printer with 
a blanket to muffle the sound can 
also apply deep, penetrating heat 
to the hardware’s components. 

The vents are there for a reason. 

Keep ‘em clear of blankets, exter- 
nal peripherals, and your scrap- 
book full of old Help Folder 
columns. 



Christopher Breen, Bob 
LeVitus, and Luke Oliver 
answer our readers' 
questions. 

Write to: 

Help Folder, 
c/o MatUser, 

PO Box 2043, 

St Kilda, Vic 3182. 

Mac common 
sense, word-pro- 
cessing nostalgia, 
and a case of hard- 
ware possession. 



Figure 1 : 

DiskTools changes file and folder attributes and 
restores invisible files and folders with a click on 
a button. 
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Chequered Chinese dictionary 

Q Ever since I installed Nisus Writer with Language 
Key, Pve been having font problems — my 
Chinese characters have turned into dingbats. I use Ed 
Lai’s Traditional Chinese Dictionary (a HyperCard 
stack found at ftp://ftp.apple.com/pub/lai), and now 
the card in the stack that’s supposed to contain the 
Chinese radicals [214 basic roots for all Chinese charac- 
ters] is displaying dingbats instead. What’s happened? 
Dan Lusthaus 

Chris: Normally, this would be dead simple. Care to 
lay the groundwork, Bob? 

Bob: Sure. Dan has a font-ID conflict. The Dingbats 
font installed by Nisus Writer ($475 RRP, Trio Tech- 
nology, 07 5577 4411, fax 07 5577 4455) has the 
same ID number used by Lai’s Radicals font. When 
you open the dictionary stack, Dan, Dingbats is sub- 
stituted for Radicals. To correct the problem, you 
should drag the suspect fonts from the Fonts folder 
onto the desktop and then onto the closed System 
Folder. System 7 automatically renumbers fonts when 
there’s an ID conflict. If you’re not sure which fonts 
are conflicting, you can download a copy of Rio 
Sabadicci’s awesome font utility, Font Box. It will, 
after the payment of a modest fee, neatly organise 
your fonts and resolve nearly every font conflict 
known to humanity. 

Chris: Normally is the key word. In this special case, 
neither of these solutions will work. Here’s why: 
HyperCard stacks can contain several resources: PICT 
images, sounds, and (surprise, surprise!) fonts. The 
Radicals font, in this case, is contained in the Hyper- 
Card stack, not the Fonts folder. Since the font isn’t in 
the Fonts folder, there’s no way for System 7 to 
resolve the font-ID conflict. The conflict arises only 
when the Traditional Chinese Dictionary stack is 
opened. And because placing font resources in Hyper- 
Card stacks is so unusual, Font Box doesn’t know to 
look for them there. 

Here are a couple of workarounds. Use a utility 
such as Symantec’s Suitcase ($115 RRP, Symantec, 02 
879 6577, 02 879 6805) to create a specific set of 
fonts to be used with Traditional Chinese Dictionary 
— naturally this suitcase excludes Nisus’ Dingbats. 
Or, using Apple’s ResEdit, change the ID number of 
the Nisus Dingbats font so that it doesn’t conflict. 
Keep in mind that font-ID numbers below 1024 are 
reserved by Apple, so they shouldn’t be used. 

Luke: You can also use Font/DA Mover (how 
quaint!) to extract the fonts from the HyperCard 
stack and place them in their own suitcase. As 
Font/DA Mover normally only opens Font or Desk 
Accessory suitcases, hold down the Command and 
Option key when clicking the Open... button: this 
allows you to open any file. 


Once you have the fonts in their own suitcase, 
drag them into the System Folder and you’ll find they 
no longer conflict with your Nisus Dingbats. 

Bob: Of course, the usual warnings apply — always 
make a copy of the file in question, and put the origi- 
nal in a safe place before you begin work on the copy. 

Sibling rivalry 

Q l’ve been having a convoluted set of problems 
that seems to centre on rebuilding the desktop. 
Disk First Aid reports an “invalid sibling link” and 
says it can’t fix the problem. What should I do? 

Sadie Vizsla 

Bob: The first thing you should do is. . . 

Chris and Bob and Luke (in unison): ...backup 
your data! 

Bob: You know you have semi-serious trouble any- 
time Disk First Aid (that handy tool on the Disk Tools 
disk that comes with your Macintosh) tells you it’s 
found a problem and it can’t fix it. 

Chris: Don’t wait for it to get better on its own. 
Unlike scraped knees and missing starfish legs, it 
won’t. If you’re good and back up your data right 
now, Bob will tell you how you might be able to fix it 
without reformatting your disk. Go ahead; we’ll wait. 
Luke: While we’re waiting, there’s a couple of tricks 
to rebuilding the desktop. Firstly, there are Desktop File 
problems that will survive a standard rebuild. The ven- 
erable TechTool (Micromat, Freeware) or FileBuddy 
(Laurence Harris, Shareware, $US25) are utilities that 
delete the desktop file altogether, so a new one must be 
created from scratch. Secondly, look out for Macintosh 
Easy Open. This handy control panel is standard with 
System 7.5, and it makes its own amendments to the 
desktop file — you’ll find your Mac rebuilding the 
desktop twice if it’s disabled at startup. 

Bob: Finished? Good. At this point, you have two 
choices: attempt to fix the problem, using Norton 
Utilities or MacTools Pro ($179 each RRP, Symantec, 
02 879 6577, fax 02 879 6805); or reformat (erase) 
your hard disk. Both these packages can fix damage 
Apple’s Disk First Aid can’t, although there’s no guar- 
antees. Either of them is worth a try, and no, I don’t 
really have a favourite. 

Luke: They both do a great job, but make sure that 
you’re using a version that’s up to date: there have been 
some really obscure bugs that can complicate even a 
simple repair in certain situations. And, as Frank 
O’Connor reminds us, Disk First Aid won’t even 
attempt to fix the startup disk but the other two will, 
and often the results will not be as they could be. Check 
the instructions that come with each package in order 
to make a startup disk, and keep it handy — you’ll save 
yourself hours when that unfortunate day arrives. 
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MacromeiSa Electrifies The Web: 
37 MHon People Fed The Shockwave. 


Introducing a powerful new multimedia 
tool that will jolt the entire World Wide 
Web. Shockwave for Director. 

Now interactive multimedia can 
play anywhere. Author once in Macro- 
media Director, and you can play your 
productions around the world. 

From a PowerMac in Manhattan to a 
Windows 95 PC in Perth. And now on 
the Web thanks to Shockwave. In fact, 


Netscape's 2.0 browser already gives you 
seamless viewing of Director movies 
within Web pages. So today the same 
Director that produces award-winning 
entertainment CDs and outstanding 
corporate presentations can also create 
high-impact multimedia Web sites- 
with Shockwave.To learn more about 
Macromedia Director, check out our Web 
site at http://www.firmware.com.au/ 


While you're there, go ahead and 
download Shockwave FREE. Or complete 
and return the «u np . 
coupon for a 
free Showcase ^ 

CD-ROM. ^ J 
Either way, 
get ready for 
a shocking 
development 
on the Web. 


For a free Showcase CD-ROM complete and return the coupon to Firmware: 

Name 

Organisation 

Address 


Phone Jax 

email 


auth 


3D 


MACROMEDIA 


Firmware Design Pty Ltd ACN 003 190 716 
28 Coombes Drive Penrith NSW 2750 
Phone (047) 21-7211 Fax (047) 21-7215 
email frontdesk@firmware.com.au 
http://www.firmware.com.au 


Firmware 


I8t 



Undocumented tips 
submitted by our readers. 
We pay $25 to those who 
submit tips we publish. 

Send your tip, together 
with your name, address 
and phone number to: 
Tips & Tricks, 
c/o MacUser, 

PO Box 2043, 

St Kilda, Vic 3 1 82. 


The camera never lies 


Say cheese! 

Concerned that Goldilocks or someone like her 
has been sitting at your Mac while you’ve been out for 
a walk in the forest? If you own a Connectix Quick- 
Cam and have AppleScript installed, you can create a 
script to take a picture of the person sitting at your 
Mac whenever your Mac starts up. Here’s how: 

Copy Scott Gruby’s shareware utility Photo- 
Capture from the QuickCam registration bonus CD- 
ROM to your hard disk, or download the utility from 
your favourite online site. Enter the following script in 
AppleScript’s Script Editor: 

tell application “PhotoCapture” 

Capture to Clipboard 

Capture to File “Macintosh Disk:images:Start- 

up.PICT” 

quit 

end tell 

Note: Substitute the name of your hard disk for 
Macintosh Disk. You can name the picture file any- 
thing you like. 

When you run the script, AppleScript will prompt 
you for the location of PhotoCapture. In Script Edi- 
tor, save the script as an application and place it in 
the Startup Items folder inside your System Folder. 
Create a folder called Images at the root level of your 
hard disk. 

Now when you want to see who was at the Mac 
when it was last started, open the Images folder and 
double-click the enclosed Startup.PICT file. 

Matt Ferson 


Top ten hints for 
Mac-based designers 

One : To get good results after 
scanning line art or black-and-white 
images such as logos, bring up the 
Brightness and Contrast dialogue 
boxes in a program such as Photoshop 
and set brightness and contrast to 20. 

You’ll see the white backgrounds 
bleach to white and the black fore- 
grounds set to solid black. Convert this image from 
greyscale to bitmap without dropping the resolution 
and you’ll have a significantly smaller file that is still 
of excellent quality. 

Two: When you import a graphic via Quark- 
XPress’ Get Picture dialogue the graphic is generally 
cropped within the picture box. Make sure this graph- 
ic does not contain other elements that are ‘hidden’ 
outside the picture box as they will consume memory, 
generating larger XPress files, and delay printing. 

Three : When creating QuickTime movies that pre- 
sents a series of computer-generated stills, use 0.5 



rather than 25 frames per second. The resulting file 
will be smaller and may not require compression. 

Four: When using a desktop colour printer, try 
printing 8-bit or 256-colour images. They will be 
smaller and print quickly whilst still being of suitable 
quality for client ‘mock ups’. Many desktop colour 
printers can only take advantage of these lower 
colour-depths anyway. 

Five: A 3 : 1 compression ratio reduces an audio file 
to a third its original size without degrading it to the 
same extent as 6:1 compression. 

Six: Folders open more quickly if you uncheck 
Calculate Folder Sizes in the Views control panel. 

Seven: To quicken screen refreshes and redraws, 
check Black and White in the Monitors control panel — 
especially if you are working with a mono document. 

Eight: To create smooth on-screen graphics and 
small files for multimedia, create images in Illustrator, 
them open them in Photoshop at 72 dots per inch and 
save them as PICTs. 

Nine: When creating images for multimedia, 
always use 8-bit or 256 colour images, rather than 24- 
bit or 16.7 million-colour images, as most of your 
audience will use 8-bit displays. This contributes to 
smoother playback. 

Ten: Photoshop files can be huge, so always crop 
close to the edges of your image, eliminating unneces- 
sary white space. 

George Moussa 

X-Wing 

Divert energy from lasers and shields 
to your engines when you need to 
travel faster; then, even though it 
slows you down, set lasers and shields 
to maximum recharge before you 
enter battle. 

Bob Levitus 

Tips & tricks follow up 

Further to Remote Control: just 
about any Sony remote control will 
work with a remote receiver-equipped Mac as long as 
the Apple Video player extension is installed. You 
don’t need the TV-tuner card. This is great for con- 
trolling your internal CD player. Note that double 
clicking the stop button usually ejects the CD. 

For PageMaker 6.0 users, if you are getting ‘general 
printer failure’ and ‘out of disk space’ errors when you 
try to print, try turning on background printing. If you 
are using PageMaker in an eduction setting and use file 
locking software, make sure that the RSRC folder is 
not locked as this is where the file is spooled to. 

Mark Bryce 
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"Our decision to appoint an external publisher was the correct one." 

Jim Whiting, CEO 

National Safety Council of Australia 


Up until 1992, the National Safety Council of Australia's OH&S magazine, Australian 
Safety News, had been published in-house for 63 years. 

Four years ago, the NSCA decided to appoint an external publisher. 

Since then, the magazine's circulation has increased by 40 per cent 
and advertising revenue has doubled. 

The magazine is now the industry leader. Who's responsible? 

(ncpV 

niche client publishing 

Contract and client publishing professionals 

"Putting words on paper is easy. The challenge is getting them read." 

Nick Dower, Managing Director, NCP 



Contact Byron Smith Ph: (03) 9525 5566 Fax: (03) 9525 5628 





Look no further 
for the only 
comprehensive 
and up-to-date 
listing of current 
Mac and Mac 
OS-compatible 
prices! 




Simple upgrades now! 

If buying a new replacement machine is beyond your reach, or you’ve got an older machine with lim- 
ited capacity gathering dust somewhere, there’s never been a better time than now to use a little TLC and 
upgrade your machine. 

Although accelerator cards and logic board upgrades are still too expensive when compared with the 
prices of the latest release machines, the bottom has literally dropped out of the memory market. By 
memory, we mean both RAM and storage. 

Only 12 months ago, RAM cost between $50 and $70 per megabyte, while today it can be found for 
around $20 per meg. One Melbourne reseller we spoke to was having a fire sale, with 8MB SIMMs sell- 
ing at $140 each, whilst other resellers’ prices ranged up to $180. 

On the hard disk front, a 1GB drive was a big drive a year ago, and cost around $1500. Today, a 
replacement for your old drive can be had fo^aroiind $600 (or less with trade-in), with the same crazy 
nameless reseller flogging 1.2GB Apple internal drives for just $460. 

Industry experts agree RAM prices in particular can’t drop any further, so ring around to grab your- 
self a bargain, and give your productivity an instant boost without breaking the bank. 


PRICE CUTS 

(from previously published price list) 

Performs 580 8/800/CD - $200 

Performs 5200TV 1 2/800/CD - $400 

Performs 6300 8/1.2/CD - $600 

Power Mac 7500/1 00 16/1G/CD - $1000 

Power Mac 8500/132 1 6/1 .2G/CD - $600 


Power Mac 8500/150 1 6/2G/CD - $600 
Performs 5200 12/800/CD 

14.4 Modem - $400 

Performs 5200 12/800/CD 

14.4 Modem Best Books - $400 

Performs 5200TV 1 6/800/CD 
28.8 Modem -$600 

Performs 6300 12/1.2/CD 

14.4 Modem 14" Multlscan - $500 

Performs 6300 12/ 1.2/CD 

14.4 Modem 14" AV - $200 

Power Mac 6300 Biz Ed 12/1.2/CD 
1 5" Multiscan MYOB - $500 

Power Mac 7500/1 00 1 6/1 G/CD 
15" Multiscan -$700 

PowerMac 7500/100 16/1G/CD 
1705 Multiscan -$1000 

Power Mac 7500/1 00 1 6/1 G/CD 
AppleVision 1710 -$1400 

Power Mac 8500/132 16/1.2G/CD 
AppleVision 1710 -$600 

Power Mac 8500/132 1 6/1 .2G/CD 
AppleVision 1 7 1 0AV - $600 

Power Mac 8500/1 32 1 6/1 .2G/CD 20" 
Multiscan - $500 

PowerMac 8500/150 16/2G/CD 
AppleVision 1710 -$600 

Power Mac 8500/150 1 6/2G/CD 
AppleVision 1 7 1 0AV - $ 600 

Power Mac 8500/150 
1 6/2G/CD 20" Multiscan - $600 

PowerBook 1 90 8/500 - $200 

PowerBook 1 9 Ocs 8/500 - $200 

PowerBook 5300/100 Grey 8/500 - $400 
PowerBook 5300/100cs 1 6/750 - $400 

PowerBook 5300/1 00c 1 6/750 - $600 

PowerBook 5300/1 

17ce 32/1. 1GB -$1000 

PowerBook Duo 2300C 

8/750 Modem -$700 

PowerBook Duo 2300C 

20/1GB Modem - $700 

Newton MessagePad 120 2MB - $200 

LaserWriter Select 360 - $400 

LaserWriter Select 360 

Ethernet Adapter -$400 

LaserWriter 1 6/600 PS - $600 

LaserWriter 16/600 PS 

Hard Disk/500 Sheet Feeder - $600 

QuickTake 150 -$100 

CD600e -$100 

CD600e AppleDesign Speakers -$100 


OFFICIAL APPLE PRICE LIST (inc. sales tax) 


Reprinted from Apple’s latest official reseller price list - JULY 8 1996. 


Computers 

(Keyboard and display sold separately) 

Performa 580 8/800/CD $2575 

Performa 5200TV 1 2/800/CD $3295 

Performa 5260 8/800/CD $3195 

Performa 5400 1 6/1 .6G/CD $3995 

Performa 6300 8/1.2/CD $2695 

Power Mac 6300/1 20 1 6/1 .2G/CD $3295 

Power Mac 7200/1 20 8/1 .2G/CD $3495 

Power Mac 7200/120 18/1 2G/CD $3695 

Power Mac 7200/120 24/1 .2G/CD $4095 

Power Mac 7200/120 24/1.2G/CD L2 Cache $4395 
Power Mac 7200/120 8/8/1.2G/CD DOS $4695 
Power Mac 7500/1 00 1 6/1 G/CD $3995 

Producer 7500 32/1 G/CD* $7095 

Power Mac 7600/1 20 1 6/1 .2G/CD $5995 

Power Mac 8500/132 1 6/1 .2G/CD $7995 

Power Mac 8500/1 50 1 6/2G/CD $9995 

Designer 8500 64/2GB/CD SyQuest* $1 1795 
Power Mac 9500/1 50 32/4GB/CD No Video $11995 

Bundles 

(Includes CPU, keyboard and display unless 
indicated otherwise) 

Performa 580 8/800/CD 14 4 
Modem Color StyleWriter 1500 $3135 

1 Color 

$3195 
12995 
13095 

Per orma 5200 12/800/CD 14.4 
Modem Best Books $3295 

Performa 5200TV 12/800/CD 1 4.4 
Modem Color StyleWriter 1500 $3695 

Performa 5200TV 16/800/CD 28.8 Modem $3995 
Performa 6300 12/1.2/CD 14.4 Modem 
14’ Multiscan . $3295 

Performa6300 12/1.2/CD 14.4 Modem 14’ AV $3595 
Power Mac 6300 Biz Ed 12/1 ,2/CD 
15’ Multiscan MYOB $3595 

Power Mac 6300/120 16/1.2G/CD 
14' Multiscan $3795 

Power Mac 7200/1 20 1 6/1 .2G/CD SyQuest $3995 
PowerMac 7200/120 8/1.2G/CD 
14* Multiscan $3995 

Power Mac 7200/120 8/8/1 .2G/CD DOS 
15' Multiscan $5395 

Power Mac 7200/120 8/8/1 .2G/CD DOS 
1705 Multlscan $6095 

Power Mac 7200/120 8/8/1 .2G/CD DOS 
AppleVision 1710 $6495 

Power Mac 7200 120 16/1.2G CD 
15” Multlscan 

Power Mac 7200/120 16/1 2G/CD 
1705 Multlscan $5095 

Power Mac 7200/120 24 1.2G CD 
15" Multlscan $4795 

Power Mac 7200 12024/1 .2G CD 
AppleVision 1710 $5895 

Power Mac 7200 120 24/1 .2G CD/12 
AppleVision 1710 AV $6195 

Power Mac 7500/100 16/1 G/CD 
15' Multiscan $4695 

Power Mac 7500/100 16/1 G/CD 
1705 Multlscan $5395 

PowerMac 7500/100 16/1 G/CD 
AppleVision 1710 $5795 

Producer 7500 32/1G/CD 

AppleVision 1710* $8895 

Power Mac 7600/120 1 6/1 .2G/CD 

15“ Multlscan $6695 

Power Mac 7600/120 16/1. 2G/CD 

1705 Multlscan $7395 

Power Mac 7600/1 20 1 6/1 .2G/CD 

AppleVision 171 OAV $8195 

Power Mac 7600/120 16/1. 2G/CD 

AppleVision 1710 $7795 

Power Mac 8500/1 32 16/1 2G/CD 


AppleVision 1710 
Power Mac 8500/132 16/1. 2G/CD 
AppleVision 1710AV $10195 

Power Mac 8500/132 1 6/1 .2G/CD 
20” Multiscan $12095 

Power Mac 8500/1 50 16/2G/CD 
AppleVision 1710 $11795 

Power Mac 8500/150 16/2G/CD 
AppleVision 1710AV $12195 

Power Mac 8500/150 16/2G/CD 
20“ Multlscan $14095 

Designer 8500 64/2GB/CD 
SyQuest 20* Multlscan* $15795 

Power Mac 9500/1 50 32/4GB/CD 
AppleVision 1710 $14795 

Power Mac 9500/1 50 32/4GB/CD 
20“ Multlscan $17095 

Workgroup Server 6150 1 
6/1 .2GB/CD AppleShare $5495 

Workgroup Server 61 50 

1 6/1 .2GB/CD AppleShare/Web $5995 

Workgroup Server 7250/120 1 6/1 .2GB/CD $7995 

Workgroup Server 7250/120 

1 6/1 .2GB/CD AppleShare/Web $8495 

Workgroup Server 8550/132 

24/2GB/CD DAT AppleShare $1 5995 

Workgroup Server 8550/132 

24/2GB/CD DAT AppleShare/Web $16495 

Woricgroup Server 8550/132 

« Share 15“ Multlscan eyboard $16395 
jroup Server 8550 132 AppleShare 
AppleVision 1710AV/Keyboard $17995 

Network Server 700/1 50 48/4G/CD DAT $34995 
Network Server 500/120 32/2G CD DAT $24995 
NT Served 00MHz 604 Series E 
16/2.1 GB/CD $11049 

NT Server 100MHz 604 Series E 
16/2.1 GBX2 CD $13289 

NT Server 133MHz 604 Series E 
32/2.1GB/CD $12095 

NT Server 133MHz 604 Series E 
32/4.3X2GB/CD $18999 

PowerBooks & Duos 


"Masters of Media resellers only New this month 

$9795 


PowerBook 190 8/500 
PowerBook 190cs 8/500 
PowerBook 5300/100 Grey 8/500 
~ “ s 16/750 


2495 

3095 

2895 

4895 

6495 

8995 

$3295 


PowerBook 5300/10 Ocs 
PowerBook 5300/1 00c 16/750 
PowerBook 5300/1 17ce 32/1 .1GB 
PowerBook 5300/100 Grey 8/500 
28.8 Modem 
PowerBook 5300/1 OOcs 16/750 28.8 Modem $5295 
PowerBook 5300/1 00c 1 6/750 28.8 Modem $6895 
PowerBook 5300/100C StyleWriter 2200 
Battery Attachment $7195 

PowerBook 5300/1 17ce 16/750 28.8 Modem $9395 
PowerBook Duo 2300C 8/750 Modem $6295 
PowerBook Duo -2300C 20/1 GB Modem $8295 
PowerBook Duo 2300C 8/750 
Modem/Dock/Keyboard $7195 

PowerBook Duo 2300C 8/750 
Modein/Dock/Keyboard 15" Multlscan $7895 
PowerBook Duo 2300C 8/750 
Modem/Dock/Keyboard AppleVision 1705 $8445 
PowerBook Duo 2300C 25/1 GB 
Modem/Dock/Keyboard $8995 

PowerBook Duo 2300C 20 1GB 


Modem/Dock/Keyboard 15" Multlscan 

" ' ‘ a 23f 


$105 

$225 

$125 


$9795 

PowerBook Duo 2300C 20 1GB 
Modem/Dock/Keyboard AppleVision 1705$10395 
HDI-20 External 1 .4MB Floppy Disk Drive $275 
PowerBook Recharge able Battery 
PowerBook 500 Intelligent Battery 


PowerBook Duo Rechargeable Batteiy 
PowerBook Duo Type III 
Rechargeable Battery $195 

PowerBook 100 Battery Recharger $195 

PowerBook Duo Batteiy Recharger $195 


PowerBook Battery Recharger ! 

PowerBook 17 Watt AC Adapter 
PowerBook 40 Watt AC Adapter 
(for 500 Series) I 

PowerBook Duo AC Adapter 36W I 

PowerBook 5300/1 90 Power Adapter ! 

PowerBook 500 PCMCIA 
Expansion Card Cage I 

Express Modem II for PowerBook 500 l 

PowerBook 5300/190 28.8 Modem PC Card i 
PowerBook Video Adapter Cable 
Duo Dock Plus $ 

Duo MlnIDock i 

PowerBook Duo Floppy Adapter i 

Monitors 

AudloVIslon 14* Display (Trinitron) I 

Apple Multiple Scan 14“ Display I 

Apple Multiple Scan 1 5“ Display I 

Apple Multiple Scan 1705 Display $' 

AppleVision 171 0 Display (Trinitron) $• 

Apple Vision 1 7 1 0AV Display (T rlnltron) $1 

Apple Multiple 
Scan 20“ Display (Trinitron) 

Macintosh Display Card 8*24 
Newton 

Newton MessagePad 120 2MB 
Newton MessagePad 130 2.5MB Backlit 
Newton Press 

Newton Connection Utilitites 
Newton Connect Kit 
2MB Flashcard 
4MB Flashcard 
AC PowerAdapter 
Newton Print Pack 
Fax Modem (stand alone) 

Battery Booster Pack 
Recharging Station 
Rechargeable NiCad Battery Pack 
Telescoping Pen 
Newton Keyboard 

Printers 

ImageWriter II Printer 
StyleWriter 1200 
StyleWriter 1200 EtherTalk 
Color StyleWriter 1 500 
Color StyleWriter 1 500 EtherTalk 
Color StyleWriter 2200 
Color StyleWriter 2200 Batteiy Attachment I 
Color StyleWriter 2500 
Color StyleWriter 2500 LocalTalk 
Color StyleWriter 2500 EtherTalk 
Personal LaserWriter 300 
LaserWriter 4/600 PS 
LaserWriter Select 360 
LaserWriter Select 360 Ethernet Adapter 
LaserWriter 12/640 PS 
LaserWriter 12/640 PS 500 Sheet Feeder $3695 
LaserWriter 12/640 PS BMB/Duptexlng $3845 
LaserWriter 12/640 PS 6MB/Duplex/500 $4495 
LaserWriter 16/600 PS $3995 

LaserWriter 16/600 PS Hard Disk/500 
Sheet Feeder 
Color LaserWriter 12/600 

Peripherals 

QuickTake 150 $895 

QuickTake AC Power Adapter (17w) $85 

QuickTake 1 50 Mac Interface $75 

Color OneScanner 600/27 $1095 

Color OneScanner 600/27 
with Auto Document Feeder $1495 

AppleDesign Keyboard $250 

CD600e $545 

CD600e AppleDesign Speakers $695 

AppleDesign Powered Speakers $295 


$4495 

$1195 

$995 

$1395 

$89 

$99 

$199 

$299 

$399 

$59 

$99 

$185 

$59 

$199 

$49 

$15 

$129 


$4495 

$11995 
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Prices hoid while bargains start to move 

There has been some movement in the market over the past four 
weeks. Secondhand Macintosh prices have held for the past two to 
three months, and although there is only a low level of activity, 
prices are not dropping any further. Secondhand LC575s and Per- 
forma,580s are good value when compared to the new product 
offerings. LC630s also sell for keen prices and are good value. The 
PowerBooks 180c and 190c are on the market for less than $2000, 
whilst the PowerBooks 170 and Duo 280c sells for less than $3000: 
reflecting a trend towards the newer 540cs and 5300 series. 

The following list is compiled by Mac Rent as an approximate 
guide to secondhand prices. Mac Rent is one of the largest second- 
hand Macintosh dealers in Australia. All products are sold with war- 
ranty support. Contact Mac Rent in Vic on 03 9699 3999, ACT on 
06 280 4470, QLD on 07 3367 3397, and NSW 02 9906 6888. 


Umax joins the club 

This month, Umax joins a 
very exclusive club: it is one of 
three manufacturers of Mac OS- 
compatibles that are active in 
Australia. Australian MacUser 
has already argued that Power 
Computing machines offer 
excellent value for mid and 
high-end customers and that the 
DayStar Genesis MP is ideal for 
very high-end work: the Umax 
Pulsar 1500 will appeal to those 
who want one processor today 
and two tomorrow. 




SECONDHAND MARKET PRICES 

1 

MAC OS-COMPATIBLES j 


Discontinued Maci 

Mac Plus 
SE 4/40 
SE30 5/40 
SE30 8/80 
Classic 4/40 
Classic 4/80 
Classic II 4/40 
Classic II 4/80 
Colour Classic 4/40 
Performs 250 
LC 4/40 
LC 4/80 
LCII 4/40 
LCII 4/80 
LCIII 5/80 
LC475 8/250 
LC520 4/80/CD 
LC575 8/250/CD 


LC 630 8/500 (no FPU) 
LC630 8/350/CD (FPU) 
LC630 12/500 DOS 


Mac II 5/40 
Mac 11x5/80 
Mac Ilex 5/80 
Mac ilsi 5/40 
Mac Ilsi 5/80 
Mac llci 5/80 
Mac llfx 8/80 
Mac llvi 5/80 
Mac II vx 8/80 
Mac llvx 5/230/CD 
Centris 610 8/230 
Centris 610 8/230/CD 
Centris 650 8/230/CD 
Centris 650 2/230/CD 
Quadra 605 8/250 
Quadra 610 8/160 
Quadra 610 8/250/CD 
Quadra 650 8/230/CD 
Quadra 660AV 8/230/CD 
Quadra 840 A V 16/500/CD 
Quadra 700 8/230 
Quadra 900 8/160 
Quadra 950 8/230 
Quadra 950 20/500 
Quadra 800 8/230 
Quadra 800 20/500/CD 
Power Mac 6100/60 8/350 
PowerMac 6100/66 16/350/CD DOS 
Power Mac 6200/75 8/500 
Power Mac 6200/75 8/500/CD 
PowerMac 7200/75 8/500/CD 
Power Mac 7100/66AV 16/500 
Power Mac 7100/80 16/700 
PowerMac 8100/8016/500 
Power Mac 8100/80AV 1 6/1GB/CD 
PowerMac 8100/100 16/1GB 
Power Mac 8100/110 24/2GB 
Power Mac 8500/120 16/1GB 
PowerMac 9500/120 16/1GB/CD 
Mac Portable 2/40 
PowerBook 100 4/20 
PowerBook 140 4/40 
PowerBook 145B 4/40 
PowerBook 150 4/120 
PowerBook 170 4/80 
PowerBook 160 4/40 
PowerBook 1 65c 4/80 
PowerBook 180 4/80 
PowerBook 180c 8/80 
PowerBook 190 8/500 
PowerBook 190cs 8/500 
PowerBook 520 4/240 
PowerBook 520c 8/160 
PowerBook 540c 12/500 
PowerBook 5300/1 00 grey 8/500 
PowerBook 5300/1 OOCD 16/750 
PowerBook 5300/1 00c 16/750 
Duo 210 4/80 A/C Floppy 


$150 

$300 

$600 

$700 

$400 

$500 

$600 

$700 

$800 

$800 

$200 

$300 

$300 

$400 

$600 

$800 

$1200 

§1800 

$1500 

$1700 

$2000 

$100 

$300 

$400 

$300 

$400 

$500 

$600 

$500 

$700 

$900 

$800 

$1000 

$1100 

$1500 

$900 

1 1000 
1200 
2000 
1700 
2800 
1000 
1100 
1600 
2200 
2000 
2500 
1500 
2500 
1800 
2300 
2200 
2500 
2800 
3500 
4000 
5000 
6000 
6500 
6500 
$100 
$800 
$1000 
$1200 
$1500 
$1600 
$1500 
$2000 
$2400 
$2800 
$2000 
$2400 
$2500 
$3000 
$4800 
$2400 
$4400 
$5800 
$900 


Duo 230 8/120 A/C Floppy $1200 

Duo 250 4/200 A/C Floppy $1500 

Duo 270c 1 2/240 A/C Floppy $2000 

Duo Dock $700 

Current Macs 

Performs 580 8/250 $2000 

Performs 580 8/800/CD $2200 

Performs 5200/75 8/500/CD $2400 

Performs 52007V 1 2/800/CD 14.4 Modem$3000 
Performs 52007V 16/800/CD 28.8 Modem$3500 
Performs 5260 8/500/CD $2500 

Performs 5400 8/1 .2GB/CD $3000 

Performs 6200 8/800/CD 14.4 
Modem 14* AV $2500 

Performs 6200TV 8/800/CD 28.8 
Modem 14* AV $2900 

Performs 6300 8/1.2GB/CD $2500 

Performs 6300 8/1. 2GB/CD 14.4 
Modem 14' Multiscan $2900 

LC630TV 8/500/CD (no FPU) 14* Multiscan $2200 
LC6307V 8/500/CD (no FPUj 15* Multiscan $2400 
120 8/1.2GE 


PowerMac 6300/120 8/1.2GB/CD 
PowerMac 7200/90 16/1 GB/CD 
PowerMac 7500/100 16/1GB/CD 
PowerMac 7600/120 16/1GB/CD 
PowerMac 8500/132 16/1GB/CD 
PowerMac 8500/150 16/2GB/CD 
PowerMac 9500/132 16/2GB/CD 
Power Mac 9500/150 
32/4GB/CD (no Video) 

PowerBook 190 8/500 

PowerBook 190cs 8/500 

PowerBook 540c 12/500 Modem 

PowerBook 5300/100 grey 8/500 

PowerBook5300/100cs 16/750 

PowerBook 5300/1 00c 16/750 

PowerBook 5300/117ce 32/1 GB 

PowerBook Duo 280c Modem 

PowerBook Duo 2300c 20/1 GB Modem 

Apple Monitors 

12" Mono 

12" Colour 

13* Colour 

14* Colour 

14*AV 

16* Colour 

21* Mono 

21’ Colour 

20* Multiscan (Trinitron) 

Apple Multiscan 1705 
Apple Multiscan 1710 (Trinitron) 

Apple Multiscan 1710AV (Trinitron) 

Keyboards 

Standard 

Extended 

Printers 

ImageWriter II 

StyleWriter I 

StyleWriter II 

LaserWriter IINT 

LaserWriter IINTX 

LaserWriter Select 300 

LaserWriter IIF 

LaserWriter I1G 

LaserWriter 810 

LaserWriter Select 360 

LaserWriter Pro 630 

LaserWriter 16/600 PS 

Color LaserWriter 12/600 

CD-ROM Drives 

150 

PowerCD 

300 

Newton 

Classic 

110 

120 


$150 

$200 


$200 

$250 

$500 

$300 

$500 

$900 


All information is supplied by official 
distributors. All prices are sales tax inclusive. 

DayStar Digital 

(Distributed by Maxwell: 02 390 0200, fax 02 
390 0201. Monitor sold separately. Bundled with 
extended keyboard. Four processors each.) 
Genesis MP 528 32/2GB/CD 
(4x132MHz) $24394 

Genesis MP 600 32/2GB/CD 
(4x150MHz) $28054 

Power Computing 

(Distributed by Mitsui: 02 9935 2400, fax 02 
9935 2500. Monitor sold separately. Bundled 
with extended keyboard, and utility and applica- 
tion software.) 

PowerTower 180 1 6/2G/CD $9595 

PowerTower 166 1 6/2G/CD $8695 

Power Wave 1501 6/1 G/CD $7395 

PowerCenter 150 16/1G/CD $6945 

PowerCenter 132 16/1G/CD $5795 

PowerCenter 120 8/850/CD $4495 

Umax 

(Distributed by Computer Enterprises: 09 353 
3411 fax 09 353 3412. Monitor sold separately. 
Bundled with extended keyboard, ready for dual- 
processor upgrade.) 

Pulsar 1500 16/2G/CD $8967 


A.E.S. 

30 

Absolute Colour 

17 

Access One 

42 

ACE 

81 

AGFA 

115 

Amicroe 

18 

APPDA 

74 

Apple 

33 

Aust.Corp Tech 

99 

Bits 

45, 88 

Bureau Scan 

15 

CAERE 

85 

Cannon 

29 

CEA 

5,116 

Claris 

19 

CompuServe 

67 

Corel 

25,27 

Data Products 

112 

DCS Aust 

26 

Designwyse 

68 & 69 

ElecAccessories 

88 

Epson 

21 

Finite 

73 

Firmware 

91,95 

Fosh 

7 

GM Computer 

97 

Hewlett Packard 

35 

IMA 

20 

Lasermaster 

78 

LG Electronics 

89 

Lidcam 

23 

Macacademy 

56 

Macs Place 

36 & 37 

MacTemps 

10 

Macwarehouse 

47 

Maxwell 

49, 57 

Memory Solutions 

73 

Micro Access 

92 

Microseconds 

28 

Modem Connection 

54 

Next for Mac 

60 

Samsung 

13 

Simms 

2 

Southern Graphtec 

53 

Streetwise 

76 

Symbiotic 

22 

TDK 

59 

The Printer Connection 

86 

Try & Byte 

24 

Unimagic 

9 

ViewSonic 

75 

Wysisyg 

82 





MACINTOSH AND NEWTON USER GROUPS (MUGS & NUGS) 


EVENTS CALENDAR — AUGUST 1 996 


NAME 

CONTACT 

PHONE 

abc MUG (Melbourne) 

Geoff Bongartz 

03 9700 5853 

ACT Apple Users Group 

Steve Neilsen 

06 295 8818 

Apple Users Group (Sydney) 

Rick McLallen 

02 476 5792 

Apple-Q (Brisbane) 

Ann White 

07 3878 2834 

AUSOM (Melbourne) 

"The Administrator" 

03 9654 1924 

bOzNUG (Brisbane) 

Anthony McNamara 

0414 586 211 

Central Victorian Macintosh Users 

Bruce Carruthers 

054 723 900 

Club Mac (Sydney) 

Jill Riddiford 

02 363 9120 

Great Western Users Group 

Jim Smith 

02 604 7858 

Launceston Macintosh 

David Gray 

003 432 514 

Lismore & District Mac Users Group 

Jaquei Ali 

066 214 878 

Macintosh Association of Queensland 

Michael Michaux 

07 3224 5157 

mOzNUG (Melbourne) 

Chris Curnow 

fax 03 9686 1 521 

MUG Sunshine Coast 

Warick Josephson 

074 474797 

Nowra Apple Users Group 

Andrew Thorpe 

044 214 166 

OzNUG (Sydney/national) 

Robin Simpson 

fax 02 261 8689 

SA Apple Users Club 

Ian Bagust 

08 293 7183 

sOzNUG (Adelaide) 

Indrik Kalnins 

08 223 6155 

Sunraysia MUG 

Barry Robertson 

050 222 712 

Toowoomba Apple & Mac Users Group 

Len Stroud 

076 301 679 

VMUG (Melbourne) 

Brian Livingston 

03 9654 7322 

Wollongong NAUG 

Kevin Smith 

044 430 553 


Fax alterations to this listing to the attention of Steven Noble on 03 9525 5628. 


6-8 


Inform 96, 

Adelaide Exhibition Hall and 
Convention Centre. 
Inquiries: 

Di Thompson, 

08 338 2694. 


11-13 


Data Warehousing World, 
Santa Clara, 

California. 

Inquiries: 

+1 508 470 3880, 
fax +1 508 4700526, 
http://www.dciexpo.com 


13-15 


Datawarehousing World, 
New York. 

Inquiries: 

+1 508470 3880, 
fax +1 508 4700526, 
http://www.dciexpo.com 


14-17 


MacSummit Conference, 
University of California, 
Santa Barbara. 

‘Educational digital imaging’. 
Inquiries: 

Debbie Barber, 

+1 805 893 3468, 
dbarber@xlern.ucsb.edu 


Apple 

Technology Symposium, 
Brisbane Convention Centre, 
Queensland. 

Inquiries: 

Holt PR, 

02 9925 7400, 
fax 02 9925 7422. 

FilmTech 96, 

‘When inspiration strikes — 
the explosive power of 
special effects and graphics’, 
Billich Gallery, 

Sydney. 

Inquiries: 

Suzanne Burmeister, 

Avid Technology, 

02 9937 1800. 

To ensure your exhibition, 
conference or Macintosh 
event is included in our calendar listing 
please address all relevant details to: 
Events calendar, 

Australian MacUser, 

PO Box 2043, 

St Kilda West, Vic 31 82, 
or fax to 03 9525 5628. 


24 


16-18 


MACUSER CLASSIFIEDS 

□ Private sale □ MUG □ Dealer (limited to one add per issue) 
MY AD SHOULD READ (max. 40 words)* 


NAME: .... 
ADDRESS: 


POSTCODE: 

PHONE (BH): 

PHONE (AH): 

PAYMEN T □ 1 . (credit card) 

Q Bankcard □ Mastercard □ Visa □ Amex □ Diners 

CARD NO 

NAME OF CARD HOLDER: 

SIGNATURE: 1 

EXPIRY DATE: 

Q 2. Please find enclosed my cheque/money order for $9.75 made 
payable to Niche Media. 

FAX YOUR 40-WORD CLASSIFIED TO: 03 9525 5628 
or send with payment to: 

MACUSER CLASSIFIEDS, PO Box 2043. St. Kilda West Vic 3182. 
Deadline for September Australian MacUseris FRIDAY, AUGUST 2. 


CLASSIFIEDS 


SOFTWARE 

Now Utilities v5.0 $80; Now 
Contact & Up-to-Date v3.5 $1 00; 
ClarisWorks v3.0 $70; FileMaker 
Pro v2.0 $80; PageMaker v4.2 
$160; FreeHand v3.0 $100. All 
with manuals. Call Ian 02 796 
4051 (BH) or 02 728 3579 (AH). 

HSC Biology. Complete tutorial 
software package designed for 
NSW HSC course. Year 12 (3 
core units) $95, Year 11 (6 
units) $120, Year 11 & 12 
$1 80. New product. Free demo 
disk. Phone David 0419 402 
684, or Study Bytes PO Box 2, 
Kingsgrove NSW 2208. 

Macromedia Extreme 3D vl .0 
retails for $995, sell for $300. 
Macromedia XRes v2.0, retails 
for $995 sell for $300. Both 
three weeks old, never used, 
original everything. Phone Mark 
059 683 185. 

DESKTOP MACS 

Four Macs, each with ColorPlus 
monitor: LC 6/40, $700; LC 
8/80, $750; LCII 10/80, 

$800; 1 1 si, $1100. QMS 1 06e 
lOppm laser printer with 4 
toner cartidge $2900. Nikon LS- 


3510AF 35mm Film Scanner 
$2000. Call Jason on 03 9525 
5566. 

POWERBOOKS 

PowerBook Duo 280c 12/320, 
excellent condition, 2 batteries, 
$3500. Also Mac Plus, 2MB of 
RAM, very good condition, 
$250 ono. Jorgen Computer 
Services, 03 9592 7500. 

PowerBook 520c 8/500 includ- 
ing 13-inch RGB monitor; 
extended keyboard and mouse; 
software and manuals; SCSI 
cable; 14.4Kbps modem; and 
PowerPrint. $3000 Call Michael 
on 02 719 1945. 

MISCELLANEOUS 

AGFA StudioScan colour scan- 
ner. Complete with full 
Photoshop 3 bundle. Still in 
box, only 15 months old. 
$1100 Sydney 809 0651. 

Daystar Powercard 601 to 
upgrade LC575, LC580 or 
Quadra 605 to PowerPC 
601/66. Includes 256KB L2 
cache and System 7.5. Hardly 
been used. $995. Ring Prash on 
02 498 21 96 AH. 
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TOP SELLING MAC PRODUCT S, JULY 1 996 


The following top-selling product lists have been supplied by Apple-authorised 
reseller Choice Connections. Choice Connections has eight retail outlets nation- 
wide. For more information contact Choice Connections on 131 4 1 7 or free fax 
1800 809 952. 

Top ten CPUs 


1. 

Power Mac 7200/90 16/IGB/CD 

2. 

Performa 580 8/800/CD 

3. 

Power Mac ,750071 00 16/IGB/CD 

4. 

Performa 5200/75 8/800/CD 

5. 

Performa 6300 8/1 .2GB/CD 

6. 

Perform a 52007V 16/800/CD 28.8 Modem 

7. 

PowerMac 9500/132 I6/2GB/CD 

8. 

Power Mac 6200/100 8/1 .2GB/CD 

9. 

Power Mac 7600/1 6/1 .2/CD 

10. 

Power Mac 8500/132 1 6/1 .2GB/CD 

Top ten applications 

i. 

Adobe Photoshop v3.0 

2. 

Adobe PageMill 

3. 

FileMaker Pro v3.0 

4. 

QuarkXPress 

5. 

Microsoft Office 

6. 

ClarisWorks v4.0 upgrade 

7. 

MYOB 

8. 

Quicken v5 

9. 

Adobe Illustrator v6.0 

10. 

Netscape Navigator v2 

Top ten games & education 

i. 

Smart Fun for Kids II 

2. 

Learning for Children 

3. 

Creative Activities for Kids 

4. 

One Stop CD Shop Vol. 1 

5. 

WarCraft 

6. 

Adventures for Kids II 

7. 

Family Entertainment 

8. 

Rebel Assault 

9. 

Top Ten Mac Pak 

10. 

Doom II 

Top ten hardware 

i. 

Iomega Zip Drive (storage) 

2. 

StyleWriter 1200 (printer) 

3. 

Hewlett-Packard DeskWriter600 (printer) 

4. 

Hewlett-Packard DeskWriter 660c (printer) 

5. 

Hewlett-Packard LaserJet 5MP (printer) 

6. 

Umax S6e (scanner) 

7. 

Apple CD600e (CD-ROM drive) 

8. 

SyQuest 200MB PowerDrive (storage) 

9. 

Visioneer PaperPort (scanner) 

10. 

LaserWriter 1 2/600 (printer) 

Top five connectivity 

i. 

Farallon DINS PhoneNet Connector 

2. 

Global Village PowerPort Platinum 28.8 

3. 

Supra 28.8 FaxModem 

4. 

Apple Ethernet CS Twisted PairCard 

5. 

Apple Ethernet Thin Coax Transceiver 

Top five utilities 

i. 

Norton Utilities v3. 1 

2. 

Virex 

3. 

At Ease v3.0 

4. 

Master Juggler 

5. 

RAM Doubler 


Books 

How to Buy a Computer 63 

Improved Stupid Mac Tricks 96 

Special Edition: 

Using FileMaker Pro for the Mac 48 
The Macintosh Bible 

Guide to Excel 5 48 

Using M.Y.O.B. (Australian Edition) 48 
CPUs & PDAs 
Apple Network Servers 

500/132 & 700/150 18 

Instatower 8 

MessagePad 1 20 6 

Motorola Series E Server 1 8 

Performa 5200 98 

Perf orma 5260 1 7 

ThinkPad 8 

Umax Pulsar 1500 11 

WinPad 77 

Games, Multimedia & Education 


Coloring Book 

113 

Dr Seuss's ABC 

90 

MacChess 

113 

mu' Haqwl' 

113 

PB Bear's Birthday Party 

34 

The Interactive Alphabet 

90 

X-Wing 

100 

Graphics , Design & Authoring 

Bryce 2 

34 

Director 5 

83-84 

PageMaker 

100 

Photoshop 

11, 100 

Photoshop LE 

79-80 

Ray Dream Designer 4.1 

16 

Ray Dream Studio 4.1 

16 

ScanPrepPro 

22 

QuarkXPress 

100 

Vintage Typewriter 
Hardware, Miscellaneous 

96 

Apple LaserWriter 1 2/640 

26 

NEX 8Xe 

17 

Quantum FireBall 540MB 

96 

TDK NF-C09 Digital Noise Filter 1 5 

Imaging Products 
Apple Color 

OneScanner 600/27 

79-80 

(ColorJQuickCam 

31,100 

DayStar Genesis MP 

11 

Hewlett-Packard ScanJet 4p 
Nikon ScanTouch 

79-80 

AX-1 10 & AX-120 

14 

PaperPort 79-80, 87-88 

Phase One Studio Kit Plus 

26 

Umax PageOffice 

87-88 

Umax Super Vista S-1 2 
Internet Products 

79-80 

BookMark Manager 

32 

Cascade 

14 

Claris Home Page 

12 

Clay Basket 

32 

Cyberdog 

38-46 

ExpressO 

14 

FMCCIC 

113 

ICeTEe 

32 

javaHTTPD 

14 

Jeeves 

14 

Jigsaw 

14 

Internet Config 

32 

LeeMail 

113 

Loma Prieta 

12 


Look@Me 

113 

MacSOUP 

113 

MacWeb 

43 

Microsoft Internet Explorer 

38-46 

NCSA Mosaic 

43 

Netscape Navigator 

38-46 

Newton Internet Enabler 

77 

Spyglass Mosaic 

43 

TCP Connect II 

43 

Tango for FileMaker Pro 

12 

The Crabber 

32 

WarpSearch 

113 

WebArranger 2.0 

32 

WebNinja 

113 

WebWhacker 

32 

WhatRoute 

113 

Networking & Communications 

Apple Remote Access 

14 

CIS Mail 

77 

FirstClass 

71-72 

Global Village OneWorld 

8 

Global Village Platinum 

8 

NetLink Remote 

113 

TeleFinder 

72 

Timbuktu Remote 

113 

Software, Miscellaneous 


Arrange 

32 

Chipmunk BASIC 

113 

FileMaker Pro 

12 

Front Office 

20 

Interfazed 

113 

Metrowerk's CodeWarrior 

11,16 

Nisus Writer 

94 

Now Contact/Up-to-Date 3.6 

32 

SampleEditor 

93 

Traditional Chinese Dictionary 

94 

System software 


Macintosh Easy Open 

94 

Mac OS 8 

50-61 

OpenDoc 40—41, 58-61 

QuickTime 2.5 

24 

QuickDraw CX 

61 

QuickTime VR 

61 

QuickDraw 3D 

61 

System 7.5.3/Revision 2 

17, 113 

Utilities, Control Panels & Extensions 

CopyPaste 

113 

Disk First Aid 

94 

DiskTools 

93-94 

File Buddy 

113 

File Fire 

98 

KeyCommander 

113 

Keys Off 

113 

Language Key 

94 

MacroMaker 

6 

Mac Tools Pro 

94, 98 

NewtonBook 


Troubleshooting 1 01 

113 

Norton Utilities 

94, 98 

Now Utilities 

12 

PopChar 

113 

RAM Doubler 

113 

RAM Handler 

113 

ResEdit 93- 

-94,113 

Shrink Wrap 

113 

Snitch 

93 

TappyType 

96 

Tech Tool 

94, 113 

Title Pop 

113 
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Victoria’s Premier Imagesetting Bureau • 


PageSEt 


POSTSCRIPT COLOUR 


ONE-STOP DIGITAL REPRO SHOP 

■ High-end scans 

■ Digital combining 

■ Imposition through SignaStation 

■ Mono/four-colour film output to >A1 

■ Bromide output to >A2 

■ Chemiproofs to >A1 

■ Dye-sublimation or ink-jet colour prints 

Best prices in town - big discounts for bulk/contract work 
4 Palmer Crt, Mt Waverley 3149. Tel: (03) 9543 7477 


FRE ECD- ROM 

iU We put your data r 
V on writable CD-ROMs. 

Weal for Archiving & 

Small Quantity CD Production. 

Call for 

FREE 

CD OFFER 

CD SOLUTIONS 

North Sydney 

^PH: (02)9955 9558 

Your data can be T extTmriages, mldlo or VWeo from PC 
Mac or UNIX. We also sell Desktop CD Recording Systems. 


Hard Disk Modems Memor 


Internal Hard Disk (ext cases from $150) 
IBM 500MB (12ms) $265 

Seagate 1Gb (12ms) $420 

Quantum 2.1 Gb (8ms) $950 

Quantum 4.3Gb (8ms) $1480 

Memory 

1 MB (30pins) $45 

4MB (30pins) $130 

4MB (72pins) $65 

8MB (72pins) $130 

1 6MB (72pins) $260 

Iomega 

Iomega Zip Drive .(with 100MB cartridge) 

1 00MB Zip Cartridge 


3 Yr Warranty 
3 Yr Warranty 
5 Yr Warranty 
5 Yr Warranty 

Modems 28.8 v.34 

Banksia MyMacModem V.34 $400 
Motorola Lifestyle V.34 $400 

Hayes Accura $435 

Hayes Optima $575 


$370 

$32 


All prices includes Mac cables & software. 

All prices includes sales tax P0J*f0Ct Djltti 

Tel (02) 9906 8447 shop 7 136 wil io U ghby Rd 

Fax (02) 9906 8382 Crows Nest, NSW 2065 


Consult and 
present best 
solution 

Configure, pretest 
and retest 


PRINTERS 

PERIPHERALS 
SOFTWARE 


Deliver goods 


HARDWARE 


INSTALLATIONS 


Install goods s * n g ,e 
User 


24 Hour 

Service Multi 

User 


supply of all 
Mac goods 



SALES AND SERVICE 

Steve Thomson 

07 3366 1936 

FAX OR PHONE 



MM 1/2 US MacUser 


ReUNIQN b V4.0 $199 

the family tree software for Mac OS & Windows 

Reunion organises vour family information, display's 
pictures, show's relationships, creates large graphic 
tree charts (including descendant charts up to 99 
generations and pedigree charts up to 35 
generations), family group sheets, family histories. 

Register reports, questionnaires, mailing lists, mail 
merge files and more. Up to 30,000 individuals per 
family file, 20 children per husband and wife, 26 
spouses per individual. Automatically moves reports 
and data into any word processor, page layout, 
spreadsheet, or database software. Full GEDC0M 
import and export. Includes Mac OS & Window's 
Players so others can view your files. See your local I 
Dealer, or for a free brochure and demonstration disk, or to order direct from the distributor contact: 



X 3LACOFRE EECHIOLOGV 

XZm PO Box 817 Tel (07) 3823-1993 

Capalaba QLD 4157 Fax (07) 3390-3526 

Internet http://www.ozemail.com.au/~pkortge 


[pUBUCDOMAlN 
SOFTWARE 


$5 per 
disk 


Games, Utilities, Business, Edu- 
cation, Lifestyle, Fonts, Art 

™ 02-9975 7895 

e/wa// sprite@ozemail.com.au 

(Leave yo(ir name and snail mail address) 

Fax 02-9975 4335 


PDWARE, P.O. BOX 301 FRENCHS FOREST NSW 2086 



INTERNATIONAL 

DNCSTON AfA£ P1COCCTS BHTUKTTOi 

02 9929 4466 


hink memory, lihink Kingston. 


H Kingston 

Hffin * 1 . m. TECHNOLOGY CORPORATION 

Call your preferred 
Apple Reseller for details 
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Power PC Rental 

C.A.T. now has a dedicated range of 
high performance Macintosh computers, 
screens, printers and peripherals avail- 
able for rental. C.A.T. offers unsur- 
passed technical support not only for 
the equipment but also the user. 

Call us now for your Mac 

Computer Applications 6c Training 

Ph: (02) 440 8665 Fax: (02) 446 707 



IINTERNETI 

> Software, Modems & 



Peripherals for Macs 


liK k v 

> Mac Configurations 



> Hands-on Training 


vtw 

for $50 only! 



> 100's of Internet 


q II n n 

Books & Magazines 


Ion U PI 

> Internet Access 

The Internet Shop. Phone: (02) 438 2588 

Shop 6, 136 Willoughby Road, Crows Nest. 



Shipped With 
EasyLabels 
DiskDup* 


Only $99 


See your Dealer or call: 
Black* Fire Technology 
PO Box 817, Capalaba 4157 
Voice: (07) 823-1993 
Fax: (07) 390-3526 


- VirtualDisk: 

Completely Automatic Cataloging 

Know where every file is on every 
disk you own without any effort on 
your part. 

VirtualDisk™ automatically scans 
and catalogues all your disks and 
removable media as encountered. You 
don't even have to launch an 
application. Then, your catalogue is 
always available in compact alias 
form on your desktop. You can search, 
view, or open any file on any off-line 
disk with simple Finder commands 

Along with an improved interface 
version 2.0 offers the ability to 
catalogue inside popular archives like 
Stuffit™, DiskDoubler™, Compact 
Pro™ and Retrospect™ back-up logs. 


AMWl 


Australian MacUser Feb 95 
August 94 


★ ★★★ 


video editing 


|THE LATEST DIGITAL EDITING EQUIPMENT 


Radius Video Vision Studio. Running 
on Radius 604/110 with I gig HD, 
CD, 48 megabytes of RAM, 20” 
Radius Monitor, FWB 8.2 HD Array, 
Fideo Fusion, Premiere 4.21. 

Less than six months old, perfect 
condition, full screen editing from 
VHS, Hi 8 etc., cost over $30,000 
new, selling for $17,500. No offers. 
Training Available 

Contact Matt Sandford on 
(02) 477 6544 or AH: (02) 449 2722 




Experienced 
Macintosh 
Technician 
required 

Apple qualified, knowledgeable, 
friendly Service Technician 
required to service a range of _ 

clients from our office in Neutral Bay, Sydney. 

MqyV 

Send CV in confidence to: iTlalkd 

Managing Director, Mac's Place 1)1 

P0 Box 2514 LldLE 
Richmond Victoria 3121 



Authorised 

Reseller 


TEKTRONIX PHASER 
480 x A3 Dye 
Sublimation printer 

Includes A3 Paper Tray adapter 
and media. Brand new, no box. 
Under Warranty. 


Call Andrew Bespalou for details: 

03 9890 2299 
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Intranet 



W ouldn’t it be great if you could 
make your company’s databases 
as easy to access as the World Wide Web? 

If you have an Oracle, 4D, Omnis or 
FileMaker database, then you can 
publish all (or just parts) of your data 
over your own intranet or the World 
Wide Web. Making information available 
to your staff, customers and the world 
has never been so easy. 

Our staff can provide the expertise you 
need to make it happen. So call us today 
for an obligation free discussion, . . 

Q 1 800 500 1 76 



The 

Database 

People 


Suite 23, 330 Wattle St, Ultimo NSW 2007 


Document 
Management a 
Problem? 



You need to talk to our 
Document Management and 
Paperless Office consultants. 


Just some of the features we have to offer: 

• Graphical User Interface • SQL RDBMS • 

• Client Server • Application Integration • 

• Network Integration (LAN & WAN) • 

• Multi-Platform Interoperability • 

• Mobile Document Control • 

•Natural Language search • 

• Distributed Processing • 


Ph: (03) 9830 4555 


Fax: (03) 9830 1823 



Information Managers Australia 

294 Canterbury Road Surrey Hills, Vic. 3127 


Far manager 

Australian Farm Software since M9 

• Modular management system with:- 
Cash Book, Payroll, Stock & Paddocks. 

• Only buy the modules you need. 

• Diary & Stud recording programs also. 

• 3 Month money back guarantee. 

• 12 Months Free Phone support. 

• Free Express Post Australia wide. 

• Free booklet, call 1800 672 123. 

• Fax 003 572 113. Credit cards welcome. 


Farmanager Systems Pty. Ltd. 
PMB. GLADSTONE 7264 Tas. 



Backup your data to CD-ROM 
From your drive, cartridges & tapes 
Hard Drive & CD Writer Hire & Sales 
Best prices on Sony, HP & Yamaha 

Blank discs wholesale & retail 
Specialist in CD-ROM Recordable 

cDtim 


SERVICES 


Phone 02 99549885 / 02 310 5200 
116 Miller St North Sydney 
450 Elizabeth St Surry Hills NSW 


^^Cuftom Made Mouse Mat?\ 

Have your favourite Photograph or Artwork 
made into a hard wearing, vinyl surfaced, rubber backed 
Nome Hat, that will brighten up any Detk Top. 
limply tend your photo's or artwork together with 
a cheque or money orderfor$i<).<)5 (includes /postage) to: 

Agoy Services P. 0 . Box 603, Plympton S.A. 5038 

and wtwill return your completed House Hat & originals. 

Discount for larger orders - call for a price list 
eg. Corporate giveaways, Marketing, Vision statements, etc.. 
Remember hill colour! & Australian Hade! from 1- 100’s 

Ph: (08) 2f>S1 fa: (08) 1 $ J 



isoma 


018 325 521 
(03) 9428 3492 
pbancroft@ozonline.com.au 


Security Kits 




Mac LC's & LClI's 

Variety of configurations up to 10/100, 
with ColorPlus monitors 
Call for price 

Mac llsi 8/100, ColorPlus monitor $1,100 

QMS 1060e lOppm laserprinter. 

4 toner cartridge $2,900 

Nikon LS-3510AF 35mm Film Scanner $2,000 


Call Jason (03) 9525 5566 
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Looking for training in all 
aspects of Internet, Multimedia and 
Desktop Publishing? 

C.D. Interactive Computer Training 
— keeping you ahead of technology. 
For more information please 
phone (02)212 4580. 



courses 

ccL interactive 

COMPUTER TRAINING 

L 


& SEMINARS 


... short and long term, Mac and IBM. 


POS* 


Point Of Sale 
& 

Inventory Management 




Inventory 

Management 

with POS4M we improve 
your bottom line . 

Point Of Sale 



SYMBIOTIC AUSTRALIA 

292 Canteituiy Road Surrey KSs Vic 3127 

Ph: (03) 9836 4482 

Fax: (03) 9830 1823 


IMA’s Medical Solutions 


[gf PocketDoc Portable Medical 
records, Patient histories for the 
Newton MessagePad. 

fflT Medical Accounting and Practice 
Management Systems. 

Dietary Planning, Health and 
Fitness 

Medical Document Management 

• The Newton personal digital assistant with 
PocketDoc software manages patients with over 
16 diagnostic libraries available. 

• The practice management system includes all 
aspects of billing, electronic patient histories, 
online submission and retrieval of pathology, 
radiology and other sen/ices electronically & 
more. 

• DPH&F S/ware is based on the Aus. Food 
Comp. Tables, US Ag Dept and UK McCance & 
Widdowson and gives 19 nutrient lifestyle profile 
including weight gain and weight loss based on 
oxygen uptake measurements and time spent on 
daily activities. 

• Protect your medical records from Government 
interference, accidental loss and instantly store 
and retrieve all paper and electronic documents. 


Ph: (03) 9830 4555 

Fax: (03) 9830 1823 



Information Managers Australia 




COMPUTER HIRE 


Sales and Service 



:>V - l.iUl'UV 


What you need, when you need it. From 
PowerBooks to Power Macs - one or a 
dozen - configured to your specs. Plus 
scanners, drives, printers and software. 

Mac IBM 

Sydney (02)9906 6888 
Canberra (06)280 4470 
Melbourne (03)9699 3999 
Brisbane (07)3367 3397 


PowerSecretary 


CRENT 


Voice recognition solutions are 
now available to suit your 
business. 

PowerSecretary allows you to 
speak straight into your word 
processor at the rate of 50-60 
wpm. At $3,590 this software 
will revolutionise the way you 
work. 

Use your Powerbook 
540C or Power Mac PB 
5300 as a truly mobile 
office. IMA’s Mobile 
Office solution PB5300 

includes PB5300/100cs, 20/750, 
PowerSecretary and MicMac from 
$10,995. 

Don’t hire more people, employ a 
PowerSecretary. 

Ph: (03) 9830 4555 

Fax: (03) 9830 1823 




Information Managers Australia 

294 Canterbury Road Surrey Hills, Vic. 3127 




Qf Less Expensive 
Qf Better Value 
Qf Compatible 
Sf Configurable 


Now, you have the choice for running MacOS 

Power 
Computing 

PowerPC 604 

132 MHz, 150MHz, 180 MHz 

$4495™ $5395™ $7445 
5485 ™ $6569 ™ $8999 

$42 Per* Week $57 

FREECALL 1800*801* 


QC Ex Tax 
Ov Per Week 


i INC 
I TAX 

Ex Tax 
Per Week 


PowerCenter 

604/120 

from 

$3495 

or $28.58pw Ex Tax 

$4250 

or $34.85pw Inc Tax 

296 


* Mobile phone offer available to credit approved customers 
who connect to a 15 month x $28.00 per month Digicall 
access plan. One off connection fee of $65.00. Minimum cost 
$485.00 including 15 months free itemised billing. Call 
charges extra. Conditions apply. You will be connected to the 
advanced Vodafone Network. Offer expires 30/9/96 
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MACINTOSH 

SOFTWARE & HARDWARE 


Apple System 7.5 - CD-Rom or Disk $149 

Adobe Illustrator 6.0 for PowerMac $620 
Adobe Photoshop 3.05 for PowerMac $895 

Adobe Pagemaker 6.0 $895 

Adobe Pagemill 1.0 $160 

Adobe Premier 4.0 $700 

Adobe Streamline 3.1 or Dimensions 2.0 $220 

Bestbooks (from makers of MY0B) $150 

ClarisWorks 3.0/0rgonizer Bundle $60 

ClorisWorks Office 4.0 $175 

Claris Organizer $55 

Claris FileMaker 3.0 $290 

Corel GALLERY 2 1 5000 ClipArt CD $120 

Conflict Catcher 3 $120 

DeltoGroph Pro 3.0 $195 

DeskTope 2.0 DAT Software $395 

FreeHond 5.0 for Power Mac $595 

Koi's Power Tools 3.0 $199 

KPT Convolver or Vector Effects $1 99 

KeyFonts Pro CD-ROM 2002 Fonts $50 

Microsoft Office 4.2.1 Disk or CD $695 

Microsoft Word 6.01 for PowerMac $455 

Microsoft Excel 5.0o for PowerMac $455 

Microsoft Encarto $75 

M.Y.O.B. 6.0 $370 

M.Y.O.B 6.0 with Payroll $570 

Norton Utilities3.2 for PowerMac $150 

Pointer 4.0 $695 

QuarkXPress 3.32 for Mac / PowerMac $1895 
QuicKeys 3.0 $185 

Quicken 5.0 for Moc $90 

RAM Doublerl.6 for PowerMac $100 

Speed Doubler 1.1 for PowerMac $100 

RAM Doubler /Speed Doubler Bundle $160 

SAM 4.0 for PowerMac $110 

Stuffit Deluxe 4.0/Conflict Catcher 3.0 $1 50 

Suitcase 3.0 $95 

Word Perfect 3.5 $150 

POWER MACINTOSH 

CALL FOR OUR SPECIAL PRICING 
Apple Quad Speed 600e CD-ROM $595 

4X CD-ROM Multimedia Bundle $495 

Fujitsu 230Mb Optical Drive $875 

1 28/230Mb Optical disks from $35 

PowerWave 604 MacOs Series $Call 

Quantum/Seagate/Fujitsu Hard Drives $Coll 

Memory 4MB/8MB/1 6MB/32MB SColl 

SyQuest EZ 1 35 Drive inc Cartridge $385 

SyQuest 200 Drive inc Cartridge $750 

Iomega ZIP Drive inc 2 Car dges $400 

Iomega ZIP 100Mb Cartridges from $28 

Iomega JAZ 1Gb Drive $Call 

Kensignton TurboMouse 4.0 $150 

Apple GeoPort FaxModem $295 

Hayes Optima V34 288 FoxModem $620 

Netcomm M34F288 FaxModem $595 

Sony 8Gb DAT Drive inc Retrospect $21 95 

WACOM Artll Drawing Tablets from $255 

PowerPrint 2.5 $150 

Umax PowerLook II Colour Scanner $3950 


Apple Authorised Solutions Reseller 

All hardware prices include sales tax. Delivery is extra 
Please call for prices on items not listed and Education soflware 
pricing. All prices subject to change. 

AMEX BANKCARD MASTERCARD VISA ACCEPTED 

FOR DETAILS CALL: TRI-SCAN 

Suite 23, 105 Longueville Rd, Lone Cove NSW 2066 
Phone ( 02 ) 418 9157 Fox ( 02 ) 428 3824 
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SUPPLIER OF QUALITY 
MEMORY 


PO Box 500 
Port Melbourne 3207 

Ph (03) 9645 3806 
Fax (03) 9645 3867 
simmm@mennorysolutions.coin.au 

Call for your nearest reseller 


*A 

AacJI 

Aemory l 

Ipgrad 

e a 

1C 

l Peri 

phera 

Is 

; POWER PC/SIMMS 

1 

POWER BOOKS 

i 

ACCELERATORS 


Power Mat 6100/7100/8100* 

Power Mat 7200/7500/6200 
Power Mat 7500/8500/9500 
4MB - $85.00 BMB - $110.00 
16MB- $175.00 32 MB - SCALL 
SIMMS INSTALLED IN PAIRS ONLY* 
CALL FOR PRICES ON DIMMSI 
32MB - S450.00 64MB - SCALL 


Power Book 

1 00/1 40/1 45B/170/1 60/1 65/1 80/1 90 
Power Book 

1 65t/l 80t/520/520t/540/540t/l 50 
Duo Dock 

21 0/230/250/270t/280/280t/5300 
4M8, BMB, IBM6 - SCALL 
14MB, 16MB, 32MB - SCALL 


LC/CENTRIS/QUADRA » NEWTON MESSAGE PAD 


LCIII, Cenlris 650b, 660AV, LC475/520/575 
Perlormo 450/200/400/600/410/460/467 
Perlorma 466/475/476/550CO/560 
Quadra 605/61 0/650/6 60AV/B00/840AV 
4MB - S85.00 BMB - S110.00 
16MB -$175.00 32MB -SCALL 


MAC SIMM - 30 PIN 


MacPluj/SC/l l/llx/SE30/l kx/llci 
Porloble/llfx/Classic/llsiAC/Ckissitll 
Perlorma 400/403/410/600/430/200 
Quadra 900/950/700; 

Mot lltx/Cx/Fx/Vi/VX 
1MB- $40.00 2MB- $85.00 
4MB- $120.00 BMB $210.00 


PRINTER MEMORY 


Memory Upgrade 2MB, 4MB, BMB &16MB 
Apple, Brother, Canon, Compaq, Data Products, 
Epson, Lexmark, IBM, HP, NEC, Kyocera, Sharp, 
Panasonic, II & Toshiba 


Message Pod/100/110/1 20/200/210 
1MB - $140.00 2MB- $195.00 
4MB- SCALL BMB -SCALL 
16MB- SCALL 20MB - SCALL 


VIDEO RAM/CARDS 


256K- $28.00 512K- $48.00 
1MB Kit - $110 2MB Kit $230.00 
For Pwer Macinlosh 


MATH CO 68882 UPGRADE 


25MNz - MACII, Vi, LCIII, Colour Classic 
33MHz - Moc DuoDock 
Chip Upgrade - Mac Classic ll/LC/LCII 
68040RC25- Mac LC475, Cenlris 610, 

Quadra 605, 608040RC33 - Moc LC575/LC630 

Call for latest prlceslll 

Memory mi ft rid 

^AUSTRALIA 

Level 2/29 Albany Street 
Crows Nest NSW 2065 
Tel: (02) 9906 4533 Fax: (02) 9906 1871 


Cenlris 610- 68040 -40MHz 
Quadra 610- 68040- 50MHz 
Q660 # 700, 900, C660AV - 68040 - 50MHz 
Mac SE-33MHz SIMM-FPD 
LCIII/LC475/Mac SE/30/Mac HVi/VX 
030/50MHz with FPU 
CALL FOR LATEST PRICES!!! 


CACHE CARDS/PMMU 


256K/512K/1MB- SCALL 
Power Mac 6100/7100/8100 
256K/512/1MB- SColl 
Power Mat 7200/7500/8500 
32K/1 28K - Mot llci 
Mode 32 - PMMU - Mac II 


HARD DISK DRIVE 


Seagate/Quantum/Conners 
Inlernal/Externai 540MB/I GB/1 .2GB/2GB 
4.3GB/9GB- Fast SCSI 
Syquest Data Storage 
Removable Drives - SCALL 


MODEMS/CD-DRIVES 


28.8-V34- Mac Modem 
Banksia/Netcam/Avtek/Hayes 
CD*Rom Drives - SCSI/External 
NEC/SONY/Panasonic 

COMPATIBILTY GUARANTEED 
FRIENDLY SERVICE, INSTALLATION GUIDE 
DEALERS ENQUIRY WELCOME! 

*Ali prices are ex-tax 22% 
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Butler SQL 

Taking your data places 


Butler SQL, from Every Ware 
Development Corp., is the premier 
client-server SQL database system 
for the Macintosh and Power 
Macintosh, with support for over 50 front-end applica- 
tions and development environments. Butler SQL is by 
far the best choice for your client-server database needs. 

Distributed in Australia & New Zealand by 

Finite State Software Pty Ltd 

Ph: +61 3 9459 2417. Fax: +61 3 9459 2417 
Internet: sales@finite.DIALix.oz.au 


LC11, LC475, LC575, 


POWERMAC 7200, 7500, 8500, 9500 1 

POWERMAC 6200 


4 Mb Dimm 

$126 

4 Mb 72 pin 

$93 

8 Mb Dimm 

$185 

6 Mb 72 pin 

$194 

16 Mb Dimm 

$372 

16 Mb 72 pin 

$369 

32 Mb Dimm 

$820 

32Mb 72 pin 

$786 

64 Mb Dimm 

$1708 

512kb Video ram 

$63 

1Mb video 

$115 



2Mb Video 

$272 

POWERMAC 


256kb L2 Cache 

$158 

8100, 7100 


51 2kb L2 Cache 

$415 

8 Mb Simm Kit 

$188 

POWERBOOKS 5300, 190 

16 Mb Simm Kit 

$388 

4Mb Module 

$220 

32 Mb Simm Kit 

$738 

8Mb Module 

$375 

I 64Mb simm Kit $1573 

12Mb Module 

$553 

512kb Video Kit 

$74 

16Mb Module 

$732 

2Mb* Video Kit 

$261 

20Mb Module 

$878 

*(81 00/80 only) 


24Mb Module 

$1077 

May pricing including tax 

. Phone for latest prices. , 


PELHAM 

Suite 6, 2 Hillcrest Rd, Tel: (02) 9980 6988 
Pennant Hills, NSW 2120 Fax: (02) 9980 6991 



No more workflow headach 


V/e'll tailor a Macintosh system to your needs 




« J 


Power PCs, Powerbooks, Scanners, Digital Cameras, Printers, 

Data Projectors, Hard Drives, CD burning & more. 

Free pick-up & delivery* 

*Selected Melbourne metro areas, enquire by phone 

( 03 ) 9696 7772 

Facsimile (03) 9696 7779 

computer hire 87 Victoria Awe. Albert Park Vic 3206 




- , s L v • 


How fast is Windows 
on a Macintosh? 

It’s Blazingly fast with an 
OrangePC NuBus or PCIBus card! 



SYMBIOTIC 292 Canterbury Road, Surrey Hills, 3127 
Ph: (03) 9836 4482 Fax: (03) 9830 1823 


Multimedia 

Training 

evening , Saturday and one week courses: 

Web Design 
Multimedia Production 
Authorware & CBT 
Advanced Multimedia (Lingo) 
Imaging and Pre-Press 
Quicktime VR 

tel. 02 385 0693 
fax 02 385 0757 
mmc@unsw.edu.au 
http://hepworth.cfa.unsw.edu.au 


UNSW 

THE UNIVERSITY OF NEW SOUTH WALES 



Mac 

PEOPLE 


Office People 
Computing People 
Design People 


(02) 299 7550 

38 YORK STREET, SYDNEY 


A Blood Bath 
is coming to 
y our Mac ! 

Take your 
Mouse , out of 
its holster 
and get „ 
ready. 

Rated MA Restricted (15 Years*) 



iu uruer luu... 

Try & Byte (02) 9906 5227 

or your nearest dealer 


To advertise in the 

MacMarket 

call Matt Sargeant 

( 03 ) 9525 5566 
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More >potS make the 
picture perfect. 


“The Dataproducts Typhoon 8 
produced... photographic images 
(which) were stunningly realistic, 

...rich blacks, and full shadow detail''... 

MacUser magazine mr* 



What r s more, thanks to its RISC processor, the Typhoon 8 
laser printer delivers the first page of that unbeatable 
1200 x 1200 dpi quality at blinding speed. And with 
genuine Adobe PostScript Level 2, along with a variety of 
emulations, it provides flexibility and publishing power 
unique in its class. 



1 


* ■ 

1 



Dataproducts (amity of Typhoon laser printers from 8 to 60 ppm. 


The Typhoon 8’s versatile paper handling allows you to 
speed through print jobs without switching cassettes. * 
Additionally, the manual feed tray accommodates 
oversize A3 (Super B) paper for printing full bleed 
A3 images. A long list of practical communications, 
networking and production features complete a 
package that is streets ahead of any competition. 

Call FREE CALL 1 800 023 185 for samples of the 
Typhoon 8's stunningly realistic output and for 
information on the other printers in our 
comprehensive range. 


Dataproducts, 

Taking your printing needs by storm ” 

Dataproducts Corporation Australia 

2/10 Rodborough Road 

Frenchs Forest NSW 2086 

Tel: (02) 9451 3533 Fax; (02) 9975 2984 




Copyright and completely wrong 


T he Australian Performing Rights Association 
(APRA) has issued legal demands against a cou- 
ple of small Sydney Internet Service Providers (ISPs) in 
an attempt to secure a copyright charge of $1 per 
annum per customer for music conveyed over the 
Internet. I find such an action morally contemptible 
and of doubtful legal validity: the evidentiary issues 
are horrendous. It also shows a complete ignorance of 
the nature of the Internet. Using my 28.8Kbps modem 
Pd be lucky to score scratchy 8-bit sound reproduc- 
tion via Real Audio, and, if I did download or ftp a 
16-bit musical work, would have to think twice before 
I took up 40-50MB of precious hard disk space for a 
single track. It’s far cheaper for me to outlay money 
for the CD — even at the exorbitant Australian prices. 

Hey, if they want to seek compensation for 
breaches of copyright then they would be best 
advised to go for the sites providing the sounds. 
Great PR to hit the users, guys. Me? Pm going to, for 
the first time, make a point of buying the cheaper 
CDs on the Net from suppliers in Britain and the 
United States. If this is the attitude of the APRA, I can 
and will reciprocate. 

Apple has finally posted the International edition 
of the System 7.5.3 update. I haven’t seen it on Aus- 
tralian servers yet, but it should be there by the time 
you read this. In the meantime, you can grab the 
sucker at http://www.support.apple.com/pub/ 
apple_sw_updates/Worldwide/Macintosh/System_S 
oftware/SystemJZ .5_Update_2 .0/Intemational/ 

Remember the RAM Doubler hack I mentioned 
back in June? Well, Connectix has now released a 
debugged version at ftp://ftp.connectix.com/pub/ 
RAMDoubler/ There has been reports that this ver- 
sion causes problems for members of the PowerBook 
fraternity and people using GeoPorts on Power Macs 
— but I can’t verify this. 

Supra is offering freebie FlashRAM upgrades for 
most of its V.34 modems which will let them function 
at V.34bis (33.6Kbps before compression) speeds. See 
the Supra Web site at http://www.supra.com for fur- 
ther information. 

Public domain software 

System Extenders. The KeyCommander control 
panel lets you assign key combinations to menu items, 
without changing the application resources a la 
ResEdit. Keys Off is a keyboard, mouse and power 
switch disabler which can be deactivated by a pre-set 
password. 

Utilities. The latest version of ShrinkWrap will 
handle disk images of floppies, hard disks, remov- 
ables and CD-ROMs, and hooks Stufflt compression 
on-the-fly. My favourite file and disk utility, File- 
Buddy, has also been updated. CopyPaste, which sup- 


ports up to ten ClipBoards, is now Power Mac native 
and has a heap of new features. TechTool, the utility 
for low level analysis and repair, has also been way 
improved. 

CompuServe Gems. WebNinja is a browser and 
URL manager with a handy Download Later feature. 
RAM Handler provides instant feedback on your 
RAM usage, and has some RAM compacting facili- 
ties. TitlePop creates a pop-up menu of all open win- 
dows. 

Fonts. The great font displayer, PopChar, has been 
released in a System 7.5.3 bug-fix version. The latest 
version of Fonts Manager is also worth a look for 
those with big font suitcases. 

Internet. Look@Me from Farallon lets you view 
another Look@Me or Timbuktu Remote user’s Mac 
as they work anywhere on the Net. An oldie but a 
goodie, LeeMail, has been radically updated, and pro- 
vides an alternative to Eudora or Claris Emailer. 
WWWChatServer is the only free implementation of 
the Web chat server protocol I’ve come across. It 
requires CGI-BIN access and PERL 5, and runs under 
Netscape 2.0. WhatRoute is a user friendly version of 
TraceRoute for those who want to trace TCP packets 
across the Net. WarpSearch is a fast server search util- 
ity that functions in both local and CGI models. Use it 
with WebSTAR, MacHTTP, NetPresenz or any Mac 
server software. MacSOUP is the best of the current 
crop of offline News readers. FMCGIC is a CGI appli- 
cation letting you link a Web server to a FileMaker 
application/database. Reprocussion is a powerful 
batch download utility for Netscape. Load up to 
30,000 files, and it will download them automatically. 
You’ll find it at http://l 70. 158.8.250 

Networks. NetLink Remote is a network exten- 
sion that lets you use AppleTalk over a modem. It’s 
way quicker than ARA. 

Newton. Ideal for Mac gurus on the road, Newton 
Book Troubleshooting 101 is a Newton book which 
troubleshoots sick Macs running Systems 7 to 7.5.3. 
Newtscape creates Hypertext based Newton books 
and applications. 

Graphics & Sound. Coloring Book is a super cool 
multimedia paint package for kids, which has even 
more features that KidPix. 

Programming. Chipmunk BASIC continues to pro- 
vide a nifty and complete old fashioned BASIC inter- 
preter ‘for the rest of us’. 

Applications. Interfazed is a nice interactive port- 
folio presentation package, with a heap of features 
including support for multimedia presentations and 
wacky window design. 

Games. MacChess plays a really mean game — 
too mean for dilettantes such as myself. 

Weird ware. Trekkies will love mu’ HaqwP — a 
Klingon language analyser and dictionary. 



News and software 
from the international 
networks, collected by 
Frank O'Connor. 


What do you get 
when you mix 
Internet-ignorance 
with legal bravado? 
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By Pamela Pfiffner 

Does Adobe want 
to spend a little 
time apart? 


Love and marriage 

A pple and Adobe, Macintosh and graphics; they 
go together like a horse and carriage. Lately, 
Pve been given cause to wonder if this is still elemen- 
tary. As Adobe embraces the Internet, its eye is wan- 
dering from its Mac commitment. Has the Mac’s 
middle age caused the largest Mac-software devel- 
oper to look for fiscal fulfilment elsewhere? Judging 
by Adobe’s latest moves, you might think so. 

Adobe recently held a press event designed to 
herald its emergence as a major player in the Internet 
market. Adobe’s new imaging technology, called 
Bravo, could do for the Web what PostScript did for 
paper-based publishing: enable the creation of 
graphics-rich, high-fidelity, device-independent con- 
tent. But, unlike at Adobe events of the past, Apple 
was noticeably absent from Bravo’s gala debut. 
Instead, Sun Microsystems, Microsoft, and Netscape 
Communications took centre stage, both in person 
and on videotape, which included glowing accolades 
from Intel’s Andy Grove and a chummy aside from 
Sun CEO Scott McNealy. Conspicuously absent: 
Apple CEO Dr Gilbert Amelio and Internet Czar 
Larry Tesler, although Mr Tesler has since said his 
absence was due to time pressures brought on by 
Apple’s Worldwide Developers Conference. 

To be fair, Adobe CEO John Warnock and Presi- 
dent Charles Geschke acknowledged that the Mac is 
the platform on which most graphics are created and 
that Bravo will run on the Mac OS as well as on 
Windows. But that was about it. Something seemed, 
well, wrong. Adobe sans Apple? Does this mean 
Adobe thinks if it wants to be a player on the Inter- 
net, Wintel and Unix are the only games in town? 
This, despite the fact that Mac users are more than 
two-and-a-half times as likely to be on the Internet 
as their Windows counterparts. 

Days later, at WWDC, Tesler invited several 
prominent industry figures onstage to give feel-good 
sound bites about their companies’ commitment to 
Apple. Sun’s Chief Technology Officer, Eric 
Schmidt, was positively ebullient 
about the prospect of working 
with Apple and making Java a 
key component of the Mac 
operating system. Netscape 
wunderkind and Newsweek 
cover boy Marc Andreessen 
was so caught up in the 
moment that he prean- 
nounced Netscape’s intention 
to support Apple’s OpenDoc 
technology. Better yet, Andreessen said 
Netscape was doubling the size of its Mac develop- 
ment team every month. 

In stark contrast was Warnock, who seemed ill at 
ease and uncertain, like a dinner guest called on to 



praise the host after a badly prepared meal. 
Warnock fumbled for words until Tesler reminded 
him of current collaboration between Adobe and 
Apple, such as the bundling of the Acrobat 3.0 
reader — code-named Amber — with Apple’s Inter- 
net Connection Kit. Then Warnock perked up, offer- 
ing that Adobe PageMill 2.0 supports QuickTime. 
That was all. 

Maybe he was caught off-guard by Tesler’s invi- 
tation. Warnock has a folksy delivery style that often 
does him a disservice in public. But I’ll wager there’s 
more to it than that. 

Preaching Macintosh 

Think about it: If you’d been invited to speak to 
thousands of software developers a few days after 
you’d hosted the glitzy debut of your company’s 
major new Internet strategy, wouldn’t you seize the 
opportunity to promote your agenda? After all, these 
same developers may very well want to implement 
that technology too. Considering that the Mac OS 
ranks first in Web authoring and second in Web 
servers (right after Unix), it seems logical for Adobe 
to link its Internet strategy to the Mac. 

I expected Warnock to say, “And we’re looking 
forward to working with Apple to bring Bravo, our 
new Internet graphics engine, to the Mac platform”. 
You can bet Macromedia head honcho Bud Colligan 
wouldn’t have skipped the chance to tout Shockwave 
(one WWDC demo showed Macromedia’s FreeHand 
with a Shockwave plug-in running inside a Netscape 
part within an OpenDoc-enabled version of Claris- 
Works — cool!). Warnock’s omission doesn’t make 
sense. Unless the Mac has lost its allure for Adobe. 

I’m not suggesting that Adobe is abandoning its 
Mac customers; Warnock has assured me he fully 
supports Apple’s efforts. No, Adobe is chock-full of 
talented Mac engineers who make great products. 
Besides, the company makes way too much money 
on its graphic-arts applications. But I’m not the only 
one who feels that Adobe’s interest is wavering. 
“Adobe thinks it’s wrung everything it can out of the 
Mac”, an Apple insider told me. 

Fair enough. Companies need to grow, and strik- 
ing out in new directions is necessary for expansion. 
But as Adobe surely knows, the Internet is still new 
territory. The machine is merely the vehicle that 
takes us there. When it comes to Adobe applications, 
most of the company’s customers drive Macs. 

This apparent lack of interest may be just an 
instance of a long marriage in which one partner 
starts taking the other for granted. If that’s the case, 
Adobe had best beware — there are lots of young 
suitors out there who’d love to be wed to the Mac’s 
graphics and newborn Internet businesses. 
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